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Predict Passage Of 
New York Insurance 
Law Revision Bill 


Strong Opposition Not Expected 
Following Concessions to Com- 
panies and Producers 


\UMEROUS CHANGES IN BILL 


Threat of Commission Control Re- 
moved; Rate Deviation Section 
Retained in Measure 


Passage at this session of the New 
York State legislature of the compre- 
hensive insurance law revision bill 1s 


expected by those who have been sup- 
sorting this measure since the first draft 
Nas prepared nearly two years ago. The 
bill was reported without opposition to 
the Assembly last week by the Joint 
Legislative Committee and Assemblyman 
R. Foster Piper of Buffalo, chairman 
} the committee ; Professor W. 
Patterson of Columbia University, chair- 


Edwin 


in of the Insurance Department com- 


ttee on law revision, and members 


fthe Department this week were con- 
lent the bill would be approved by the 
Assembly and sent to Gov- 


= 


Senate and 


mor Lehman for his ‘signature. 


Piper Committee Conciliatory 
In New York 
ircles belief that 
the code bill will not appear before the 
branches of the legislature act is 
sed upon concessions granted to in- 
sirance companies and producers follow- 
ng the three-day hearing at Albany 
three weeks ago. At the final hearing 


Insurance Department 


strong Opposition to 


my suggestions for changes in the bill 
re offered by representatives of prac- 
tally all branches of insurance. While 


me of these were not accepted others 
tre and the Joint Legislative Commit- 
feels that it has adopted a thorough- 
conciliatory attitude toward the insur- 
business. 

A few alterations made in the bill since 
March 1 have been without the approval 
tthe New York Department although 
most of them are acceptable to Insurance 
Superintendent Pink and his associates. 
roponents of the bill believe that in the 
main the task of insurance law revision 
should be completed this year and they 
are willing to yield or compromise on 
Certain controversial matters rather than 
subject the whole work of the last three 
years to defeat. 

\ssemblyman Piper has carried out his 
Promise to the local agents and brokers 
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Seventy-two Years Ago 


He became “actuarially dead” a few weeks ago, having 


Born in 1842. 


nary Life policy in 1866, 72 years ago. 


attained age 96. Insured under an Ordi- 
Assigned it to a 
Canadian bank in 1888, disappeared, and paid no further 
premiums. Whereupon the policy became paid-up. under 
its terms, for a reduced amount, payable at death or at age 
96. 


And there it had stayed for 50 years. 


The assignment was recorded on our books, of course. 


The 


officials replied that their records of that far-off time. and 


We notified the bank that the payment was due. 


the policy, had long ago been destroyed and that they 
knew nothing of the transaction. But they were mightily 
interested to learn that 50 years after they themselves had 
no record of the debt or its coverage, the issuing life 
company’s records did evidence their rights in the policy, 
and it was ready to pay the due amount, which now was 


$525. 
Policyholders may have long since become dust. Bene- 
ficiaries may be unaware of or have forgotten their rights. 


But, 


whatever the circumstance. life insurance does not forget. 


Records of assignments may have been thrown away. 
Instead it searches, sometimes the world over, and pays! 
— 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 
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Assigned Renewal 
Commission Taxable 
Income To Producer 


U. S. Board of Tax Appeals Makes 
Ruling in Petition of Gerald 
A. Eubank 


2 COMPANIES’ COMMISSIONS 


Text of Opinion in Case Which Is 
of Interest to Agency Forces 
of Country 








peals has given a decision in an income 
be of 
interest in the life insurance production 


tax case which will considerable 


field as it involves the subject of assign- 
ment of commissions already earned and 


gives a new angle in the board's 
attitude towards the taxation of such 
commissions which are received by as- 
signees or irrevocable trusts to which 


such commissions have been assigned. 
Gerald A. 
general agent of the 

Wall Street, New York 
the petition is Harry J. 


Eubank, now 
Prudential at 40 

His counsel in 
Rudick of Lord, 


Day & Lord, 25 Broadway. 


Petitioner is 


Commissions’ Assignment to Trust Co. 


In 1924 and in 1928 Mr. Eubank as- 
signed a right to receive future commis- 
sions on insurance renewal premiums to 
the Union Trust Co. of Detroit, trustee 
of an irrevocable trust created by hin 
In 1933 commissions were paid by two 
insurance companies to the assignee, and 


the Commissioner of Internal Revenue 
taxed Mr. Eubank on them “because he 
was the earner of the income.” Mr. 


Eubank contended that the commissions 
had been fully earned prior to the 
signment and that his services had been 
performed fully; therefore the on 
ment was of past earnings and the tax 
liability was on the trust company. Fur- 
thermore, that the right to receive future 
commissions was a type of property ex- 
isting at the time of the assignments 
which may be assigned, and, when as- 
signed, vested in the assignee, and is in- 
come taxable to the assignee. 

The United States Board of Tax Ap- 
peals held that the assignment was of 
compensation for personal services, and, 
“since petitioner was the earner of the 


income,” it is taxable to him regardless 


as- 


assign- 


of the assignments 
Came Here in 1924 

The irrevocable trust was made in De- 
troit where Mr. Eubank had been branch 
manager of the Canada Life. He left 
Detroit to come to New York as 
general agent of the Aetna Life under 
a contract dated August 20, 1924. When 


Mr. Eubank terminated his contract with 
the Canada Life he decided to make an 
irrevocable trust of the renewal commis- 


sions he was to receive in future from 
the Canada Life on business written. 
From September 1, 1924, to June 30, 
1927, he was a co-general agent in New 


The 


Page 


co-general 


14) 


York for the Aetna. 
(Continued on 
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WISHES FOR CHILDREN — PLANS FOR FATHERS 
of 
A youngster can wish, but it’s up to daddy to see that the wish comes true. ly. 
That’s why thoughtful fathers are rapidly becoming owners of the John to 
Hancock’s readjustment income plan — which carries their loving care into the th 
uncertain future. : In: 
: iis ‘ , , ee 2am" Comrwe che tna, fiy 
Our national advertising in current magazines tells fathers the appealing ; and Yon're ware to make pert! I fic 
features of this plan; and our complete sales kit, filled with tools that help in the of 
presentation, makes readjustment income exceedingly attractive for our field men ms 
in 
to sell. ha 
: rae de 
i inf 
JOUM HANCOCK muTuaL LiFe INSURANCE COmPany . ; 
ati , 
LIFE INSURANCE COMPANY A John Hancock ania ou 
oF Boston, MASSACHUSETTS pro ’ [AVvertisement in 
we. the readjustment - 
income plan. ey 
p sit 
JOHN HANCOCK MUTUAL LIFE INSURANCE COMPANY — 
GUY W. COX, President ie 
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Life Advertisers Here Discuss 
The Institute of Life Insurance 


The Institute of Life Insurance was 
the principal subject of discussion at the 
of the Eastern Round 
Table, Life Advertisers held 
New York City. James A. Fulton, 
president, Home Life of New York, 
pokesman for the Institute, telling 
that its primary 
poses vould be three: to 
search in order to sample public opinion; 


\larch 17 meeting 
Association, 


was 
the 
pur- 
carry on re- 


advertising men 


to assemble and to disseminate informa- 
tion that can answer specific questions 
that reoccur in the life insurance busi- 
ness; to present the idea of the life in- 


surance salesman not as just a_sales- 
man but as a service man rendering a 
professional service of high order. 

Mr. Fulton announced that for the 
second time Joseph C. Behan, vice-p: esi- 
dent, Massachusetts Mutual, will head 
the committee in charge of the Annual 
Message of Life Insurance to the Pub- 


} 


Mr. Behan was present at the meet- 
announcement was received 
with applause. One of the first moves 
of the Institute, Mr. Fulton said, will be 
to cooperate as an organization with the 
\nnual Message of Life Insurance. 

Acting Secretary Speaks 
Trangmar, a member of L. 
and acting executive secretary of 
Institute, stated: “We have told what 
life insurance will do, we have begun 
with a promise, but we have not told 
the story of life insurance performance.” 
He asked a number of questions such 
as these: “How many death claims do 
we pay monthly ? How many claims do 
we pay in the first policy year? How 
much do policyholders pay in proportion 
to what their beneficiaries receive? How 
many families are living on life insur- 
ance proceeds? How many youngsters 
are in college because of life insurance ? 
How many homes are built, schools and 
institutions, because of life insurance 
money ?” 

Mr. Trangmar continued: “Questions 
of this kind must be answered collective- 
ly. The Institute has set itself a double 
responsibility of research and education 
lo get the answers and to give them to 
the public.” 

Near the end of his remarks about the 
Institute President Fulton said: “Sixty- 
five million policyholders and their bene- 
ficiaries are concerned with this business 
of nla insurance. To most of them life 
‘surance represents their primary stake 


ing and the 


A. A. 
the 


Earl 


in vi \merican scheme of things. They 
= a desire for information. If that 
‘esire is not filled by sound, truthful 


ntormation, somebody is going to fill it 
With unsound misinform: ution. 
hin saying how we are going to 
Mr. Fulton continued, “it will be 
our poids to take everything we have 
in the life insurance business, everything 
‘very company has, organization has, 
very tacility, and to organize and to 
coordinate that to do the best job pos- 
‘ible to make people understand what 
makes life insurance, to make the agent 
more welcome, to make legislators realize 
whom they penalize through taxation 
and legislation, to make juries realize 
Whose mone y they take by their verdicts, 
and on every front to get a fair under- 
Standing of this business.” 
_Urging membership in the Institute, 
arl Ljung superintendent of agencies, 
Jefferson St: indard, said that in the In- 
stitute | the life insurance business has 
und its collective voice. “That voice 
can be made loud and effective if we 
Set the public ear and speak to it in 








Left to right: John H. McCarroll, Bankers Life, president of L.A.A.; James A. 


Fulton, president Home Life of N. Y., 
chairman Eastern Round Table L.A.A. 


Mutual, 


language it understand,” he con- 
tinued. 
Suggestion to Life Underwriters’ Ass’ns 

A. Scott Anderson, Equitable of Iowa, 
as chairman of the open forum, directed 
further discussion about the Institute. 
Following a statement that the “public 
is going to form its opinions by its con- 
tacts with the agent and the company 
and that therefore part of the work of 
the Institute will be to improve the qual- 
ity of those impressions,” it was sug- 
gested that “the National Association of 
Life Underwriters have each of its local 
associations devote part of each meeting 
to answers to questions as given in M. A. 
Linton’s book, ‘Life Insurance Speaks 
For Itself’.” 

Cites Three Insurance Groups 

Commenting on present day life in- 
surance advertising, which he says is 
designed to motivate rather than edu- 
cate, Robert G. Richards, former mem- 
ber of L. A. A. and now with Livermore 
& Knight advertising agency, Providence, 
R. I., foresaw the possibilities of an in- 
stitutional advertising campaign. He 
said: 


“In inaugurating a major step in pub- 


can 





Chairman for Annual Message 


Of Life Insurance to Public 


Joseph C. Behan, 
Mutual 
the Annual 
to the Public to be 


the Fall in 


vice - president, 


Massachusetts Life, will be 


chairman for 
Life Insurance 
this year during 
with the Institute of Life Insurance. 
Behan the head of the 
activities last year as chairman 
Life In- 


held 
cooperation 
Mr. 
was at Annual 
Message 
of the National Committee for 
surance Education. 

\t the F< 
the Life 
nounced that 


astern round table meeting of 


Advertisers Association he 


the L. A. A. 
with him will include 


an- 
committee to 
cooperate John H. 
McCarroll, Bankers Life of Iowa: 
T. Steven, Phoenix Mutual, 
Ljung, Jefferson Standard. 

Mr. Behan stated: “There is a great 
field for educating the public and it can 
be done in a human way. We will tell 
them about the service of the man in the 
field.” 


Cyrus 


Karl 


and 


Message of 


Massachusetts 


and Seneca M. Gamble, 


lic enlightenment in life insurance you 
are but following the trail blazed for you 
by other industries, especially in recent 


years. Leaving aside those organizations 
whose cooperative campaigns are de- 
signed primarily to increase product 


sales we find several important bodies 
which are doing an impressive job to 
build public good will. Among these we 
might mention are Association of Ameri- 
can Railroads, National Board of Fire 
Underwriters, National Association of 
Manufacturers, Association of Casualty 
and Surety Executives, Canadian Life In- 
surance Officers Association.” 

An interesting angle that Mr. Rich- 
ards brought out was that the Curtis 
survey revealed that the reputation of 
the agent in the case of life insurance 
transcends the reputation of the com- 
pany. Those who criticize the agency 
system on the basis of cost, he said, 
overlook two points: that life insurance 
is sold, not bought, and that the agent 
renders a valuable service. 

Comment on Institutional Campaign 

\. V. Miller of the New York Herald 
Tribune, discussing the institutional ad- 

(Continued on Page 10) 
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Institute Plans Told 
By James A. Fulton 


IMPROVE PUBLIC SERVICE 


New Organization to Engage in Research 
and Educational Activities for 
Companies 


the important 
steps taken by the life insurance community 


TO 


One of most forward 


in a long time, particularly in the direc 
tion of enlarging life insurance service to 
policyholders and the public, is the estab- 
lishment of the Institute of Life 


stated James A. Fulton, 


Insur- 


ance. president 


of the Home Life of New York, in a 
talk on the Institute before the Eastern 
Round Table of the Life Advertisers 


Association here last week. 

“Today’s public,” said Mr. Fulton, “has 
taken a page from the scientist; it is look- 
ing for the answers; more than any genera 
tion in history it is an information-seeking 
public; it wants to know. And in a 
democracy, this is a good sign; an in 
formed constituency is democracy’s surety 
for the future.” 

Mr. Fulton said the Institute was a 
response to this public wish for informa- 


tion—not, however, a “spontaneous” re- 
sponse, but the outcome of more than 
eleven years of study and preliminary 


preparation and exploration. 

“Efforts in the direction of a_ public 
information program initiated as early as 
1928,” said Mr. Fulton, “when the Life 
Insurance Sales Research Bureau made a 
first study of what people most wanted 
to know about life insurance, and how 
the life insurance business might best 
comply with this wish for information. 
As a result of this study plans for a 
national cooperative advertising campaign 
were proposed by the cooperative advertis- 
ing committee of the Life Insurance Sales 
Research Bureau and the National Asso- 
ciation of Life Underwriters. Another 
study of the subject, again in cooperation 
with the companies, was begun in 1933 


by the Curtis Publishing Co. In 1934, 
the growing importance of the subject 
led to concerted endeavor in the first Life 


Insurance Week, which by 1938 had de- 
veloped in a number of directions from 
one week’s to a three month’s program. 

“Finally, in 1937, the question came up 
for consideration by the Association of 
Life Insurance Presidents and American 
Life Convention, resulting in nation-wide 
research in 1938, and founding of th: 
Institute in 1939. 

“Tt is intended that the Institute shall 
function both as a research and educational 
agency in the field of public relations. 
The endeavor will be to bring to the 
problems of this field the creative attitude 
and organized effort that in the past has 
been so fruitful of results in other de 
partments of the business—by the statis 
ticians in the development of the mortality 
tables; by the actuaries in the mathematics 
of life insurance; by the medical depart 
ments in improving the medical selection 
of risks; by the investment specialists in 
the development of investment procedure 
and practice; by the Life Insurance Sales 
Research Bureau, the National Association 
of Life Underwriters and by the American 
College of Life Underwriters in their 
study of agency operations and in the 
setting up of educational standards for 
underwriters, and in the extension of 
underwriter training. 

“Obviously the work to be done is work 
that will take time; we shall build slowly, 
but we shall build well.” 
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Renienailitty Theme 
Of Talks Made in Texas 


PARKINSON VISITED FOUR CITIES 


Never Was inepreseed With Bigness 
Idea; Tells Difference Between 
Public and Private Business 


Thomas I. Parkinson, president Equi- 
table Society, returned to New York 
after a visit to Texas during which he 
visited Dallas, Fort Worth, Houston and 
San Antonio agencies of the company. 
W. W. Klingman is Texas manager. 

In Dallas President Parkinson  ad- 
dressed the Dallas Clearing House As- 
sociation. At Fort Worth he spoke at 
a dinner given by the First National 
Bank, president of which is John Sparks 
He also spoke in San Antonio and 
Houston where he met bankers and busi- 
ness executives well as Equitable 
representatives. 

The Texas agency presented President 
Parkinson with $1,215,000 worth of busi- 

written in February. Texas paid 
$1,000,000 in the Equitable in Janu- 


as 


ness 
for 
ary. 
Where Emphasis Should Be Placed 
President Parkinson in his Dallas talk 
made the following statement relative to 
administration responsibility in life in- 
surance: 
“T am 
that we 
with the 


very sincere when I say to you 
are not very much impressed 
idea of bigness and never were. 
We have always in our institution em- 
phasized not the volume of our assets. 
We have emphasized the liability and 
responsibility which goes along with hav- 


ing a very large number of substantial 
people seeking membership in our insti- 
tution and through them the services 
which we have to offer. It is true that 
we had at the end of last year $2,260,- 
000,000, but it is also true that we had 
more than 1,500,000 members for whose 


beneficiaries that $2,260,000,000 was held, 
and divided up between them it is only 


$1,500 apiece. If you think of the re- 
sponsibilities as we do, not in terms of 
what we owe to the whole aggregate 
membership of the institution, but what 
we owe to each individual member and 
his beneficiaries for whom he is seeking 
the protection, then you have a very 
different idea of this business. 

“Our friend Wash Klingman has _ be- 
gun to add to our volume and to our 
responsibilities. We were very enthusi 
astic about coming back to Texas. We 
came back to be of service, we came 
back to cooperate with the other life 
insurance men in the state—to help, not 
to hurt, development. We are making 
some progress and that is what we are 
interested in. We did not come back t 
greatly swell the volume by reason of 
Texas business. We came back to render 
service to those folks in Texas who want 
it and we will do the best job we can 
for them. We sent down to Texas the 
best organizer of field work that we 
had and there is no mistake about it 
He knows how to work with other busi 
ness men, he knows how to sell, he knows 
how to organize, he knows how to in- 
spire other men to organize and sell, but 
above everything else with all his physi- 
cal appearance of strength, he is fair and 
square in his dealings with men and he 
will be with you, whether competitor, 
policyholder or agent 

“The great difference between public 


business and private business today (per- 
haps the only difference that is left) is 
that we in the business world are an 
swerable to those who own our business 
we to our policyholders, you to your 
stockholders. While the public man is 
answerable to all the voters, my _ re- 
sponsibility in managing the Equitable 
is to the million and a half policyhold- 
ers. | of course, the responsibility 
to them t obey the law there is no 
question about that. I have in addition 
on their behalf the obligation to be care 
ful not to do anything in the long run 
contrary to the public welfare, because 
in the long run, and this is a long run 
business, nothing will be for their benefit 
which is for the detriment of the public 
3ut my primary obligation to get good 
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Barrett of St 
Ameri 


pub 


The David F. 


Louis is again associated with the 


news that 


can Life Convention and will handle 


lic relations is good news indeed be 
cause no newspaper man following insur 

ance developments stands higher in the 
fraternity than he does. He will divide 
time between St. Louis and Chicago and 
will continue to represent the insurance 
newspapers from the St. Louis end. His 
handling of insurance events has been 
of such a nature that he is in the top 
rank of business news writers—one of 
the best rews specialists in journalism. 

An active connection for some 
years has been his work for the Real 
Estate Building and Loan Association 
of St. Louis. He was its president from 
June, 1935, to October, 1938, and at the 
annual election he resigned because of 
press of other duties. 

The Barretts have a large 
tractive family. Their daughters, 
Louise and Anne Marie, are with the 
General American Life. Their daughter 
Helen, has been helping her father in 
his newspaper work. Frances and Mil 
dred are in high school, Mildred being 
on the basketball team. Youngest child 
is David, Jr. 


side 


and at- 


Mary 


dinner of 


\t the recent the Charles 
B. Knight Agency, Inc., Union Central, 
in celebration of its twenty-fifth anni 


versary, the closest attention was paid 
to an eloquent and unusual prayer given 
by Rev. M. Eugene Flipse, pastor of 
the church which was attended by the 
late Charles B. Knight and who is also 
paster of Walter E. Barton, president 
of the agency. 

He began by discussing the person- 
ality and character of Mr. Knight and 
then continued: 

“And as we give thanks for the life 


and influence of him who was our com- 
rade and our friend, we pray for Thy 
Divine guidance upon his successors in 


the management of this agency, and up- 


on those who are responsible for the 
management of this great company. Give 
them strong convictions concerning per- 
sonal integrity and influence, and such 
boldness in doing right that their ex- 
amples may never be questioned. 

“We thank Thee that in this favored 
land the great social institution of life 
insurance has been so firmly established. 
We invoke Thy blessing upon those who 
are responsible for the management of 
its vast resources. May they ever be 
men of strength and character; men who 
realize the significance of their trustee- 
ship of the vast funds entrusted to their 
care by millions of people who look to 
them for security and confidence in the 
abiding values of human life and effort. 
Direct them in their work and grant 
that the great institutions they represent 
may remain firm bulwarks of confidence, 


results out of my administration is to 
the million and a half people who have 
trusted it by becoming its members, and 
not to the other people in these United 
States. That is, I say, the principe 
difference bet-veen private business to 
day and public business.” 


integrity and security in these troubled 
times. 

“We plead with Thee on behalf cf the 
men and women of the rank and file as 
they are pressed by the cares and beset 
by the difficulties of commerce and in 
dustry. 

“Help us all to make our contest, as 
far as may be, a test of excellence, by 
which even the defeated may be spurred 
to better work. 

“Raise up among us leaders who shall 
be makers of men as well as of money. 
Give us masters of politics and business 


and of social life who will use their 
higher abilities and knowledge to lift 
their fellowmen to increasing welfare 


and vigor, and who will guide their help 


ers in the larger responsibilities of the 
coming age. 
“We bring to Thee our county, with 


its great problems which no selfish po- 
litical action can solve. Help those to 
whom the responsibilities of public lead- 
ership are given. May they walk humbly 
before Thee and seek to do Thy will. 
Help us to bring to those who stand 
for righteousness every reinforcement in 
our power. 

“So may we go forth to greet the un- 
known with good cheer—joyously, ex- 
pectantly, allured by the quest of truth, 
of beauty, of goodness; thankful that 
in this transient world we are able to 
lay up treasures where neither moth no: 


rust can consume, nor thieves. break 
through and steal; assured that whit- 
ever the muffled days may bring us the 


Eternal God is our dwelling place and 
underneath are the everlasting arms 
\nd to Thy Name shall be the praise 
and glory, now and evermore. Amen.” 





\ digest of insurance legislation for 
the protection of policvholders in Con- 
tinental Europe has made its appearance 
in book form, author being F. Hausner, 
assistant manager of the Slavia Mutual 
Insurance Bank of Prague. Inspiration 
for the book was Dr. Vaclav Peca, gen- 
eral manager of the Slavia Mutual In- 
surance Bank of Prague. Book is pub- 
lished by the Policy-Holder Journal Co., 
Ltd., Manchester and London. 

One chapter was devoted to Czecho- 
slovakia. The book was completed by 
the author in July, 1938. Since then 
Czechoslovakia has been split up; has 
lost its identity as a nation, but it is not 
known yet how this will affect the insur- 
ance statutory situation there. 

Other countries whose laws in 
interest of policyholders are covere4 
\lbania, Belgium, Bulgaria, Danzig, 
mark, Estonia, Finland, France, Ger- 
many, Province of Austria, Greece, Hol- 
land, Hungary, Italy. Latvia, Lithuania, 
Norway, Poland, Portugal, Rumania, 
Spain, Sweden, Switzerland, Yugoslavia. 


the 
are 
Den- 


Uncle Francis. 


CHICAGO WOMEN MEET 


The women’s division, Chicago Asso- 
ciation of Life Underwriters, met Thurs- 
day noon, Speakers were Elva Pierce 
and Anna Sorenson, both of the John 
Hancock agency, and Helen M. Zepp. 
CLU, of the Aetna Life. 
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Basil S. Walsh 


President 
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THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued,-on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 
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John J. Gallagher 
Treasurer 


PHILADELPHIA, PENNA. 











Many outstanding 


Insurance Firms 


are located in the 


Penny lvania 


meee 225 W.34"st 


Add to its convenience of lo- 
cation and transit facilities 
exceptional service, all-round 
light, a great modern building 
with every convenience and 


an 


you have 


impressive address 
the 


and 
reasons why 


leading insurance firms have 


selected this building. 
to fit your needs. 
our agent 


Units 
Check with 


on the premises. 
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@ The Equitable Life of 


lowa issues both partici- 


pating and non-partici- 
pating life policies: 
annuity contracts; and 
“man-sized" 
for juveniles from date 


of birth to age 10. 
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Bankers National Has 
Agent Prestige Plan 

sUYER’S GUIDE TO INSURANCE 


se of Cusmnenale New Device Is to 
Public Regard for Those 
Who Sell Policies 


Pu po 
Increase 


Jankers National Life, Moniclair, held 
a two day meeting of its New Jersey 
field foice, completing a series of r¢- 
gional conferences planned to introduce 
4 new service designated as “Buyer's 
Guide to Life Insurance.” It is designed 
to increase public regard for the com- 
yany’s representatives. President Ralph 
R. Lounsbury says that people seem to 
have a higher regard for the business 
than for the salesmen selling the poli- 
cies. This lack of respect is due mainly 
1) the fact that there are so many 
poorly equipped men in_ the business. 
The purpose of this new Buyer’s Guide 
s to end this system whereby agents 
jail to make enough money to be a credit 
to insurance. A man who cannot be 
successful and earn a satisfaciory living 
should find something else. 

The new plan calls for a different ap- 
proach in the presentation of life insur- 
ance, he explained, as the Buyer’s Guide 
determines what the customer wants and 
tells him how to get it instead of the 
salesman attempiing to high pressure 
and force persons to buy what the agent 
thinks he needs. 

The meeting was conducted by Agency 
Vice-President William J. Sieger. Other 
regional meetings were held in _ Pitts- 
burgh, Philadelphia and Hartford. Mr. 
Sieger explained that the Guide is just 
the tool field representatives needed to 
meet the conditions of today and that it 
will go a. long way toward elevating the 
standing of the life insurance salesmen 
in the eyes of the public and will enable 
the agents to serve their clients to a 
larger extent. He added, “We want only 
successful men in our organization, and 
this plan was designed to make them 
successful. It will weed out the strag- 
glers and hangers-on.” 


Martin Succeeds Woods As 
Bankers of Illinois Head 


William H. Woods has retired as 
president of Illinois Bankers Life, on his 
seventieth birthday, after more than 
thirty-five years of service. Hugh T. 
Martin has been elected president. He 
has been the company’s general counsel 
since it was organized. He has also 
served in similar capacity for several 
other western companies. 

Mr. Woods was elected president of 

the Illinois Bankers Life Association in 
193, which was reinsured by the Illinois 
Bankers Life, a legal reserve company. 
He worked untiringly for the company, 
and with much success. He will now 
farm and raise cattle. 
_In addition to President Martin the 
following officers were elected March 14: 
Vice-president and general counsel, EI- 
dridge H. Henning; vice-president and 
director of agencies, Karl B. Korrady ; 
secretary, Arthur T. Sawyer, (re-elect- 
ed); treasurer, George E. Fidler (re- 
elected). 

_Mr. Henning, Mr. Korrady and Mr. 
Fidler were placed on the board. Mr. 
Henning and Mr. Korrady have been 
vice-presidents since 1935; Mr. Fidler 
was elected treasurer last year and Mr. 
Sawyer has been secretary since 1930. 


Brooklyn Managers Meet 
The March meeting of the Brooklyn 
lle Managers Association was held on 
the fifteenth. Manager Abram Van 
Camerik, Metropolitan, spoke on “What 
Ve Can Learn From the Industrial 
Manager in Managing and Training 
Agents.” 

LEWIS K. SANDS DEAD 

Lewis KK. Sands, special agent in the 
home office general agency of North- 
Western Mutual, died March 13 after a 
brief illness, 





























ALL OF HER TIME 
FOR HER CHILDREN 


Widowed, but independent and, 
therefore, able to give her little 
ones all of her time. 


It is because her late husband be- 
lieved in the security of life insurance 


that she is so independent. 


Most family men mean to be 
just in this duty, but some of them 
need a little urging, and — 


That is the salesman’s job! 


E 
TRENGTH O 
BRA 





ted) eudential 


Insurance ¥ Company of America 


Home Office, NEWARK, N. J. 














Heyman Drops General 
Agency at Springfield 


NORTHWESTERN MUT’L CHANGES 


Buckley of Charleston Goes to Massa- 
chusetts City While Tomkins Suc- 
ceeds to West Virginia Position 


Northwestern Mutual has announced 
the resignation of Oliver F. Heyman as 
general agent at Springfield, Mass., 
March 31, and appointment to that post 
of G. Brady Buckley, now district 





OLIVER F. HEYMAN 


agent at Charleston, W. Va. Deal H. 
Tomkins, a special agent under Mr 
Buckley, will succeed him at Charleston 

Mr. Heyman will return to personal 
production. He joined Northwestern 
Mutual more than thirty years ago as a 
special agent with C. B. and H. M. Tay- 
lor, Wheeling, W. Va. Since 1936 he 


has been general agent at Springfield, 





G. BRADY BUCKLEY 


going there from Philadelphia where he 
went in 1920 when the Taylor agency 
was transferred from Wheeling 


Buckley’s Good Record 


Mr. Buckley has been with Northwest 
ern Mutual since 1928 when he became 
special agent at Parkersburg, W. Va. He 
is president Northwestern Mutual As 
sociation of Agents; has been president 
of the company’s District Agents Assi 
ciation, and has the record of heading 
the largest of the company’s district 
agencies in volume He was born in 
Belleville, W. Va., and was appointed 
district agent at Parkersburg in 1930 
and at Charleston in 1934 

Mr. Tomkins has been with North- 


(Continued on Next Page) 
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Not to Expand Social 
Security at This Time 


week the 
and 


Last House of Representa- 


tives ways means committee voted 


unanimously not to recommend expan- 


sion of the social security program to 


include some six million farm and do- 


inestic workers and employes of re- 


ligious, charitable and non-profit insti- 
tutions, 

Inclusion of these workers was one of 
the recommendations submitted to Con- 
eress by the Social Security Board with 


White House approval. 


State Mutual Executives 
Plan West Coast Meetings 


\ regional conference for leading West 
State Mutual Life 
at the Del Monte 
April 10 and 
vice-president and 


Coast agents of the 
is scheduled to be held 
Hotel, Del Monte, Cal., on 
ll. Stephen Ireland, 
superintendent of agencies; Ross B. 
Gordon, vice-president and supervisor of 
applications, and Assistant Superintend- 
ent of Agencies James H. Eteson will 
leave Worcester on March 30 to repre- 
sent the home office at the meetings 

En route West, Mr. Ireland, Mr. Gor- 
don and Mr. Eteson will stop in the 
Chicago agencies, and before the region- 
als will also visit the Seattle, Portland, 
Oregon and San Francisco offices, which 
with Los Angeles will be represented at 


Del Monte. The return itinerary in- 
cludes visits in Los Angeles, and also 
in San Antonio, Houston and Dallas. 
Regular agency meetings will be held 
in the Texas agencies. The trip is ex- 
pected to take three weeks. 





Bethea Gives Ideas On 
Personal Supervising 


Bethea, general agent in New 
Mutual, addressed the 
Club March 16 

He regards it 


Osborne 
York for 
Pittsburgh 


Penn 
Supervisors 
on personal supervision. 


as one of the general agent’s major 
duties. Men must be motivated, he de- 
clared. Action is the direct result of 


To do a good job in per- 
sonal supervision one must revel in the 
opportunity to work with men. He con- 
tinued, “Let us believe, if you do be- 
lieve, that men can resist the dictates of 
reason but not the promptings of emo- 
tions.” He listed the principles of per- 
sonal supervision as follows: 

How would you react if you were the 
agent? This is a good test of any 
plan. We must have a sincere interest 
in our agents—we can’t kid them very 
long. We must be close observers; be 
able to analyze men; have an intimate 
personal and business knowledge of our 
men; be human; deserve confidence. 

We must be one of, and yet be apart 
from, the group; should know how to 
talk with men; must have ideas. Our 
mental attitude must be right; we must 
plan our personal supervision; should do 
little unusual things; keep ourselves mo- 
tivated. Begin close personal supervision 
first day of training. “We train one man 
at a time.” We must be firm. We 
should fight for his right to say what he 
pleases, but we should not necessarily 
agree. 


motivation. 





Heyman-Buckley 


(Continued from Page 5) 
western Mutual since 1933 when he 
joined the W. J. Cunningham agency in 
Charleston, continuing with the agency 


when it passed to Mr. Buckley. He is 
a native of Vinton, Va., and attended 
Virginia Polytechnic Institute and 


Roanoke College. 
life insurance he 
structor 
ducer 


honors. 


Before engaging in 
was a chemist and in- 
His ability as a personal pro- 


has won him many company 


Trophy for Richmond Agency 





Left to right, sitting: J. K. M. Newton, E. G. Cardwell, 
Davis, Jess H. Foster, Verser Todd. Standing: C. M. Flintoff, Fred H. Bunnell, 
E. D. Gunter, B. Stewart Parrish, D. L. Williams, C. F. Collins, Wayne C. Metcalf, 


O. D. Devine, S. R. Sanders. 


ago the New England 
Mutual Life established an award called 
the President’s Trophy, to be won an- 
nually by that agency which a commit- 
tee of the general agents’ association 
considered had done the best work dur- 
ing the preceding year. 

For 1938 the president of the associa- 
tion, Guy D. Randolph, Cincinnati, ap- 
pointed this committee: A. H. Curtis, 
Zoston; W. B. Robbins, Springfield, 
Mass., and W. W. House, Hartford. 
This committee awarded the President’s 
Trophy for 1938 unanimously to the 
Richmond, Va., agency of Davis & But- 
terworth on the basis of improvement 
and general excellence. This agency had 
seven men on the list of 100 leaders, 
which is 50% of their full-time organi- 
zation. Gain in new business was 38% 
and gain in insurance in force to new 


Three years 


business written was 70%. The average 
production of their full-time agents was 
$200,000, and 60% of their applications 
were prepaid. Average amount per life 
as well as per policy was considerably 
better than the average of the company. 

Presentation of the award was made 
by Charles F. Collins, agency secretary, 
representing the home office, at a lunch- 
eon March 10. Company bronze medals 
for $300,000 or more were presented to 
Verser Todd, Edward G. Cardwell, Jess 
H. Foster, James K. M. Newton. In 
addition, the Collins Cup was presented 
to Verser Todd. Awarding of this cup 
was on basis of points for production, 
gain in paid business, etc. . 

The 1936 and 1937 awards of the 
President’s Trophy went to the Detroit 
agency and the Beers & Dawson agency, 
New York, respectively. 











ISLE OF OPPORTUNITY 


and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS | 
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GENERAL 
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LIFE INSURAN(E (OA\PANY 
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MacWhinney Believes In 
Settlement Option Talk 


Sentiment, love, methods of Motivation 


and settlement options were emphasized 
by J. Bruce MacWhinney, president Life 
Underwriters Association of 
New talk to the Trenton 
Life Underwriters Association last week 
the title “Who Will Feed 
Us ?” 


Mr. 


sentiment to 


Northe-y 
Jersey, in a 


of which was 


MacWhinney 
talking 


preferred talking 
specifically 
named form of policy. He characterized 
love as the greatest force 
one to buy life insurance. 
options he said: 

“Do you know of a better way of 
building prestige than by talking séttle- 
ment options ? Do you know of a better 
way of att icking a man’s personal prob- 
lems than through the wealth of informa. 
tion gained by such procedure? [Do you 
know a better way to break down the 
usual prejudices most men have against 


some 


in motivating 
On settlement 


life insurance men than by this pro- 
cedure? We are in business to make 
money through service, and conversely 


we must give that service to make money, 
If we will only persist in the attitude 
of serving people’s needs and consery- 
ing estates in the form of income, there 
will be no fear of the question being 
asked, ‘who will feed us?’” 


TROPHY WINNING CELEBRATED 


John Hancock’s Hackensack District 

Holds Dinner-Dance; Agency Led 

in General Excellence 

To celebrate winning the President's 
Trophy for general excellence, the Hack- 
ensack, N. J., district agency of John 
Hancock held a dinner and dance March 
11 at the Swiss Chalet, Rochelle Park. 
Bb. J. O'Donnell, district manager, acted 
as toastmaster and the following attend- 
ed as representatives of the agency de- 
partment: William H. Daley, Jr. re- 
gional district manager, and Field Super- 
visors Frank B. Maher and J. A. Mullin. 

Among the guests were Henry Gottes- 
man, manager at Newark, who opened 
the Hackensack office in 1920; Michael 
Mitchell, now district manager of New 
York 6, who succeeded Mr. Gottesman 
as manager of Hackensack; Jacob Horo- 
witz, also a former manager of Hacken- 
sack, who is now manager of Brooklyn 
1; John F. O'Reilly, manager of Passaic 
district. 

William H. Daley, Jr., made the off- 
cial presentation of the trophy, after 
which District Manager O’Donnell pre- 
sented Mr. Daley with a framed scroll 
showing writings of $250,000 combined 
Ordinary business, which was the result 
of a seven-day effort in honor of the 
event. 

The following leaders of the agency 
were introduced: C. J. Matrullo, week- 
ly premium leader for 1938; M. J. Levin- 
son, Ordinary leader; Assistant Mana- 
ger John Gruden, leader in average per 
man in Ordinary ; Assistant Manager 
Clyde Angelo, leader in condition of ac- 
count; Meyer Rothwacks, leading agent 
in Ordinary issue; Charles Zahorik, lead- 
er in weekly premium increase; Clar- 
ence Ballerini, the lowest in arrears; 
Aurelio Mattioli, for highest advances. 








N. J. BILL ON COUNSELLORS 


Insurance of the New Jer- 
Assembly at Trenton has under con- 


committee 


sey 
sideration Assembly Bill No. 491 which 
would prohibit other than licensed in- 


surance brokers, attorneys-at-law and 


certified public accountants from exam- 
making 


ining insurance policies and 
recommendations to policyholders. The 
bill was introduced by D. J. Connolly 


of Mercer County. 


NEW WORLD LIFE GAINS 
In his annual report President John 
J. Cadigan, New World Life, announces 
increase in insurance in force of $823,- 


460 to $40,209,700. Assets totaled $11,- 
180,936, an increase of $276,623 over 1937. 
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Faia - 
Relation of Security 
Act to Insurance Agent 


HEARING HELD IN WASHINGTON 





Absence of Desire to Include Pro- 
ducers Under Statute No Logical 
Reason for Doing So Exists 


In 





A forceful memorandum in support of 
the position held by life insurance com- 
panies, that their agents are independ- 
ent contractors and therefc wre should not 
be covered by the Social Security Act, was 
presented at a hearing before the House 
ways and means committee in Washing- 
ton March 14 by Colonel C. B. Robbins, 
manager and general counsel, American 
Life Convention. The 2 memorandum 
voiced opposition to the Social Security 
Joard’s recommendation for extension 
of coverage under the act to include in- 
surance agents. ‘ 

Like argument was made on_ behalf 
of the Association of Life Insurance 
Presidents by Robert L. Hogg of New 
York, with particular stress being laid 
upon the practical difficulties of admin- 
istering the act if any such extension 
was made. 

P. M. Estes, general counsel, Life & 
Casualty Insurance Co., Nashville, ap- 
peared on behalf of the Industrial In- 
surers Conference, to advocate an 
amendment to Section 907, which would 
specifically except from the unemploy- 
ment compensation features of the Fed- 
eral act agents or representatives en- 
gaged in field work for Industrial life 
companies. 

The memorandum presented by Col- 
onel Robbins recited that the Bureau of 
Internal Revenue had considered the 
question of whether insurance agents 
are “employes” subject to the social se- 
curity tax and, after numerous hearings, 
the Treasury Department held definitely 
that life insurance agents engaged in 
writing “Ordinary” life insurance were 
independent contractors not subject to 
the provisions of the act. They have 
consistently so ruled in numerous life 
company cases since that time. 

It was also brought out that in cases 
decided in the courts of last report in 
the United States previous to the en- 
actment of the Social Security Act the 
courts had almost uniformly decided that 
insurance agents were not employes. 

In regard to self-employed persons 
under the old age insurance system, it 
was shown that while the board has 
given considerable study to their status 
itis not prepared at this time to recom- 
mend what it considers a_ practical 
method of extending coverage to them. 
The memorandum concluded that neither 
the President nor the board desire to 
extend the act to self-employed persons 
there is no logical reason for their in- 
clusion. 





Gregory Becomes Manager 


Fidelity Mutual, Columbus 


Louis E. Gregory has resigned as mana- 

ger for Phoenix Mutual at Columbus, 
Ohio to become manager for Fidelity 
Mutual there. He entered life insurance 
in 1933 as an agent for the Phoenix. Two 
years later he was made a home office 
superivsor and worked in Philadelphia, 
Pittsburgh, and Boston agencies. A native 
of Tacoma, he grew up in Vancouver. 
‘ollowing the war, during the latter part 
of which he served in a Canadian artil- 
lery unit, he entered Wesleyan Univer- 
sity and was graduated there in 1923. 





ZIMMERMAN ON MORALE 
Speaking before the general agents 
and managers division, Chicago Associa- 
a of Life Underwriters, March 9, 
‘harles J. Zimmerman, general agent for 
Connecticut Mutual, discussed “Building 
gency Morale.” First requirement, said 
Mr. Zimmerman, is thorough knowledee 
of the business. Other points he em- 
Phasized were commanding confidence of 
‘veryone in the agency. instinct for as- 
‘uming leadership, coordination of work 
of various departments in the agency. 
derstanding human relationship and 

the ability to develop skill in selling. 








The Estate Extension Plan 


(A plan which enables the under- 
writer in an extremely low pressure 
fashion to crystallize the prospect's 
minimum estate requirements, and 
then so visualizes for the prospect the 
inadequacy of his estate that he high 
pressures himself to action. 


(A plan which has produced an 
average size policy of over $6,900 and 
a 58.8% closing percentage. 


(A plan geared to profitable selling 
and clientele building. 


q{ Another Connecticut Mutual plan 
“to help the salesman sell”. 


CONNECTICUT 





LIFE ENSURBANCE COMPANY: HARTFORD 





Mass. Mutual Names 
Lewis in Brooklyn 


ONCE CO-GENERAL AGENT THERE 





Has Headed Agency for Company at 
Huntington Since 1934; New Terri- 
tory Includes All of Long Island 





Massachusetts Mutual 
general agent at Huntington, Long 
Island, since 1934, has been appointed 
the company’s general agent for Brook- 
lyn where his offices will be at 16 Court 


Gibson Lewis, 





GIBSON LEWIS 


Street. All of Long Island will be in- 
cluded in his agency. A district office 
will be located at Huntington. 

Mr. Lewis, native of New York City, 
entered the life insurance business in 
1923. After six years in personal sell- 
ing he was appointed co-general agent 
with Melvin Sackerman for the Massa- 
chusetts Mutual at Brooklyn. In 1934 
he was transferred to Huntington as 
general agent. He is a Chartered Life 
Underwriter. 

Succeeding Harold B. Wendell at 
Brooklyn, Mr. Lewis now assumes man- 
agement of the company’s entire Long 
Island sales organization. He took over 
his new duties on Monday. A luncheon 
is being given in his honor at the Hotel 
Bossert today. 





Home Office Institute To 
Meet Kansas City Sept. 14-16 


The annual convention of the Institute 
of Home Office Underwriters has been set 
for September 14, 15 and 16, in Kansas 
City, Mo. The host companies for the 
convention will be: Business Men’s Assur- 
ance Co., Kansas City Life, American 
Savings Life, Midland Life, National 
Fidelity Life, Pyramid Life. 

Ralph W. Beeson, secretary Liberty 
National Life, Birmingham, is president 
of the Institute of Home Office Under- 
writers. 

The general chairman for the convention 
will be David Alport, assistant secretary, 
Business Men’s Assurance and M. M. 
Blair, assistant secretary, Atlantic Life, co- 
chairman. 

The clinical case section has proven of 
such interest that two afternoons are to 
be devoted to clinical cases. Chet Barney, 
manager of underwriting, of the American 
United Life has been appointed chairman 
of this section. John L. Briggs, assistant 
secretary Southland Life has been ap- 
pointed chairman of the Ordinary round 
table, which is scheduled for the morning 
of September 16. The Industrial round 
table, which runs concurrently with the 
Ordinary round table, is under the chair 
manship of Alvin A. Biggio, general 
manager of the weekly premium depart- 
ment of Liberty National Life. 

The proceedings of the last annual 
meeting are now in the hands of the 
printers. Copies of the proceedings are 
being made available to non-member com- 
panies at $3.00 per copy. 
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By Paul Troth 


IDEAS that CLICK | 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 77 


One evening this week I dropped into 
a seat beside a young friend of mine on 
the 5:20 train and noticed he was read- 
The book 
was written by the Gilberts. I asked 
him where he got it and he answered: 
“IT just bought my first life insurance pol- 
icy and I picked this up to find out more 
about it. The agent didn’t give me much 
satisfaction.” He had his policy with 


ing a book on life insurance. 





“FLL Tat. 


Wrapped up in this document, son, ts 
your future and mine! 


him, $3,000 retirement income at 65, pre- 
mium $95. The policyholder is 25 and 
I found out he is planning to get mar- 
ried in the Fall and that the girl friend 
was the one who suggested life insur- 
ance. I think the agent did a bum job. 
I didn’t tell the new policyholder that; 
told him he was doing a grand thing. 

My guess is that the agent sold that 
policy on the basis of statistics and in- 
terest rates which left his policyholder 
with an uncertainty that made him look 
for more information. What a swell job 
he might have done by telling a simple 
motivating story which would have made 
that first policy an absolute necessity 
in his plans to get married in the Fall 
and the first step in an ambitious pro- 
gram of immediate protection which he 
and the girl who believes in insurance 
would build together. 

Isaac S. Kibrick, top producer of the 
New York Life, stated this idea simply 
at the 1939 New England Sales Congress. 
He said: “Think and talk in terms of the 
human being.” Mr. Kibrick paid for 
$2,500,000 in 1938, but here is a statement 
from him: 

“My pride comes not from the $2,500, 
000 in business sold in 1938 but from 
the thirty-eight cases for less than $3,- 
000 apiece. Keep humble rather than 
apologetic about the $1,000 cases. The 
small cases mean you are covering the 
greatest needs and providing self-respect 
for families the American way.” He 
continued: “Project yourself into your 
client’s future and remember that much 
of life’s tears and suffering could be 
avoided by fearless agents who present 
a truth picture of what the prospect or 
client will face with and without life 
insurance. Live in the interests of the 
people with whom we do business—this 
will mean self-satisfaction and client- 
satisfaction.” 


Gives One Answer to Question of 
“Bigness” As Regards Life Insurance 


Isaac S. Kibrick at New England Sales Congress in Boston 
Says Business Not Too Big as Long as Protection 
Averages Only About $1,000 


On the subject of “bigness,” a sub- 
ject discussed in regard to the life in- 
surance business by the SEC committee 
at Washington recently, Isaac S. Kibrick 
of Brockton, Mass., top producer for 


the New York Life, said “Life insur- 
ance is certainly none too large for 
130,000,000 people when the average 


policy is for only $1,700. When the large 
cases of the big producers are eliminated, 
the amount is reduced to between $800 
and $900. If life insurance is to do and 
to continue to do what it set out to do, 
it cannot grow too large—to provide for 
American widows and children and to 
give an-independent old age.” 

Mr. Kibrick was addressing the eight- 
eenth annual New England sales con- 
gress held in Boston on Friday, March 
17. Theme of the meeting was “Revital- 
izing Your Sales Process” and the com- 
mittee headed by Fitzhugh Traylor and 
George Paul Smith as co-chairmen had 
lined up a high-powered list of speakers 
to do the revitalizing. 

Leading off the morning program were 
three million dollar producers at the ses- 


sion presided over by Paul C. Sanborn 
of the Connecticut Mutual, who this year 
chairmans the Million Dollar Round 
Table. They were Robert P. Burroughs, 
general agent, National Life of Vermont, 
Manchester, N. H., who said on the 
subject of prestige, “To earn prestige do 
at least some one work successfully”; 
Lester A. Rosen of the Union Central, 
New York City, who suggested the im- 
portance of getting behind the thought 
and deed which makes the large pro- 
ducer instead of trying to copy him 
through his results; and Mr. Kibrick who 
delivered a stirring address which pre- 
sented life insurance as “the American 
way” of building financial independence 
and self-respect by individual achieve- 
ment and effort. 


Life Managers Luncheon 


At 12:30 the General Agents and Life 
Managers Association of Boston held a 
luncheon with Chester O. Fischer, vice- 
president Massachusetts Mutual, as guest 
speaker. Speaking on the general agent’s 
job Mr. Fischer declared, “The agency 
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system, carried on from infancy of th 
institution of legal reserve life pan 
ance, changed radically in 1930, 7), 
general agent became an agent builde; 
plus a business producer on an intelj. 
gent and sound basis. Intelligent med 
search toward quality representation in 
the field resulting in quality busines 
was started and grows.” 
A Source of Public Contact 

Holgar J. Johnson of Pittsburgh, presi. 
dent National Association of Life Un- 
derwriters, making his first Boston ap- 
pearance in that capacity opened the aft. 
ernoon session of the sales congress with 
this challenge to the agency force: 

“The agents of life insurance are th 
greatest force for its growth and respec; 
in the public mind,” he summarized, “|; 
has been estimated that 40,000,000 inter. 
views are made each year by American 
agents, each bringing with greater sy. 
cess or less, the message of life ingsyr. 
ance to the public. It is up to the in. 
dividual agent to so present his sales 
interviews that the institution of life in. 
surance continue to grow in American 
confidence; it is up to the institution of 
life insurance to select these agents and 
build the prestige of the American 
agents to the American public.” 

President Wallace N. Watson of the 
Boston Association, who had the after- 
noon session in charge, presented as sec- 
ond speaker Max C. Fisher, assistant 
secretary, Metropolitan Life from New 
York, who said in part, “The basic needs 
of life insurance policyholders continue 
but situations change,” stressing the need 
for the “1939 Model Agent.” “Today, tw: 
million people reach adult life annually 
of which two-thirds will reach a plus 
life expectancy age, averaging sixty-three 
years. Today, life insurance is thought 
of as protection, plus preventive of loss 
of income. People of today think not 
merely of living longer, but living better 
with a quality of living instead of quan- 
tity interest. The underwriter becomes 
increasingly responsible as to his part 
in representing his business to each 
prospect. Agents must be crusaders from 
now on to meet responsibilities imposed 
by time—they must adopt and grow to 
a professional attitude toward their busi- 
ness.” 

E. B. Thurman, general agent New 
England Mutual, final speaker, takin: 
“Motivation” as his subject commented 
on the necessity to determine each in- 
dividual agent’s means of stimulation t 
go beyond himself and a satisfied money 
return in the life insurance profession. 


Supervisors Find Round 


Table Sessions Valuable 


A valuable exchange of ideas is re- 
sulting from the round table sessions be- 
ing conducted by the Life Supervisors 
Association of Brooklyn. The topic fol- 
lowing the luncheon on Tuesday at the 
Hotel Bossert was “selecting the right 
man and selling him the business.” A 
month ago the subject for the open 
forum meeting was where to find the 
new man and next month the Brooklyn 
supervisors will swan their ideas and 
their experiences on the subject of train- 
ing. 

By running their meetings on the basis 
of an open forum the supervisors are 
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getting the benefit of one another’s ex- 
perience and having a check on thelr 
own methods and ideas. 
ander of the New York Life is chair 
man of the program committee. An out- 
line followed at Tuesday’s meeting was 
this: 

Selecting the right man according t 
groups: Age, married or single, educa- 
tional background. women, ex-Industrial 
agents, minimum financial reserve. | 

Special rating tests: What experience 
with aptitude index? What score ac 
ceptable ? ; 

Presentation of the opportunities 1 
the business: Telling the requirements 0! 
the business to the man. Letting the 
man present his qualifications for the 
business. 

Answering the questions of the poten: 
tial agent as to: Financing. Leads for 
business. Calling on friends. Starting 
without any contacts. 


Harold F. Alex- | 
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stafford Manager At 
Chicago, Occidental 


FROM NORTHWEST’N NATIONAL 








Developed Large Producing Agencies for 
Latter Company and Also for 
Illinois Life 





Occidental Life has_ announced ap- 
oointment of W. H. Stafford as Chi- 
xo branch manager. Mr. Stafford has 
med as manager, One North LaSalle 
treet office, Northwestern National. He 
ial life insurance in 1921 as a per- 
‘onal producer for Illinois Life, follow- 

eraduation from Northwestern Uni- 
sale with a B.S. degree. He remained 
ith the Illinois Life for eleven years 
nd developed the company’s largest 
ency in premium production and vol- 


resig 


Starting o« from scratch with Northwest- 
1 National in 1933, he built the One 
aSalle Street agency to an orgs anization 
sith twenty-seven full-time men produc- 
2 $12,000,000 during his incumbency. 
Mr. Stafford attended the Life In- 
wrance Sales Research Bureau’s mana- 
vets’ schools in Chicago and Detroit and 
completed the life insurance course of 
he Wharton School of Finance at Uni- 
rsity of Pennsylvania under Dr. S. S. 
Huebner. He is a member of Beta 
Theta Pi. 





St. Louis Veteran Agents 
Honored by Associates 


. Louis num- 
selling for 
were hon- 
Associa- 
luncheon March 
sold more than 
The occasion 


agents of St 
have been 
more years, 
Underwriters 


Veteran life 
bering 120, who 
twenty-three or 
red by the Life 
1 of St. Louis at a 

These agents have 
$500,000.000 of insurance. 
yas designated Veteran Leaders Day. 
There are many other St, Louis agents 
vho have been in this business twenty- 
three years, some of them Industrial 


awents who are not affiliated with the 
cal association. It was revealed that 
Sidney Herzberg, New York Life, has 


been in busine Ss sixty ye ars and is nine- 

-four years old and still active. F. B. 
filler, Phoenix Mutual, is the oldest 
ember of the local association. 


Wilkins Talks to Jersey 


Supervisors on Training 
Robert E. Wilkins, 
visor of Ordinary agencies, 
addressed the Life Agency Supervisors 
\ssociation of Northern New Jersey 
March 21 on training new men. Among 
the points he discussed are these: 
What is the difference between a 
training course and a training plan? 
For what type of recruit should our 
training plans be designated? What are 
the objectives of training and how should 
they be approached? The importance 
f the instructor of training and how 
should they be approached. Individual 
instruction methods. 


vi 
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(Columbus Circle branch of the Trav- 
‘ders in New York will be closed April 
%. May 1 a life, accident and Group 
agency will be opened in the Associated 
‘Tess Building, Rockefeller Plaza. John 
K yt who has been life, accident 
ind Group manager at the Columbus 
le branch since 1923, will be mana- 
ser of the new Radio City branch. All 
oo requirements of the new office 

1 be handled through the cashier at 
the Forty-second Street branch in the 
Pershing Square Building. 


NEW YORK CLU’S TO MEET 


Chant meeting of the New York City 

hanter Chartered Life Underw riters will 
be Thursday, March 30, at 12:30 in Hotel 
Marti nique. Orville F, Grahame of the 
vuardian Life will discuss the monopoly 
vestigation and savings bank life in- 
surance, 


Cire 








Provident Mutual Opens 
New Agency in New York 


Provident Mutual has announced ap- 
pointment of Frederick Brandwein as 
general agent of a new agency located 
in the Empire State Building in New 
York. Mr. Brandwein has had ten years 
insurance experience as and as- 
sistant manager of a large agency. He 
is a native of New York City, studied 
law at Fordham University and gradu- 
ated in insurance at New York Univer- 
sity. This agency is the sixth of Provi- 
dent Mutual’s New York City offices, the 
first of which was established in 1868. 


agent 





H. N. Kuesel Agency Now 
In 50 Rockefeller Plaza 


The H. N. Kuesel agency, Phoenix Mu- 
tual, New York City, is now in new 
offices on the tenth floor of the Asso- 
Press Building, 50 Rockefeller 
Plaza, New York. An agency breakfast 
this week in the Rainbow Room of the 
R.C.A. Building, which celebrated the 
move into new offices, was attended by 
Col, D. Gordon Hunter, vice-president 
of the company from Hartford. 

The new quarters provide two large 
rooms for agents, one for the senior or- 
ganization and one for the younger 
agents, the two rooms being joined by 
the counter and cashier’s department. 
Assisting Mr. Kuesel in the training of 
new organization is Ed Wood, super- 
visor. The agency now has twenty-six 
men equally divided between the senior 
and junior departments. 

Mr. Kuesel left Wall Street to go with 
the Phoenix Mutual as an agent on May 


ciated 


1927. After three years as a producer 
he was appointed a manager for the 
company in New York City. His offices 


were formerly in the Chrysler Building. 





HERE FROM STOCKHOLM 
Two life insurance men from Stock- 
holm, Sweden, arrived in New York City 
last week. They are Gosta Richert and 
C. Bertil Nystromer, office managers of 


the Thule Life Insurance Co., Ltd., of 
Stockholm. They are staying at the Ho- 
tel Barclay and have been visiting life 


companies in New York. 


Two Managers Named 
By Phoenix Mutual Life 


P. C. BAKE AND R. E. SHERER 





Former Goes to Cincinnati and Latter to 
Columbus, O.; Both Men With 


Company Some Time 





Phoenix Mutual has advanced two 
members of its supervisory staff—Philip 
C. Bake to manager at Cincinnati and 
Robert E. Sherer to manager at Colum- 
bus, O. 
Both men 


careers with the 


began their life insurance 


Phoenix Mutual. Mr. 
Bake was formerly a member of the 
Hartford agency where he became a 
field supervisor. During the past two 
years he has received a broad training 
in the factors of management in several 
large agencies including St. Louis, New 
York downtown and home office agency. 

Mr. Sherer joined Phoenix Mutual as 
a salesman in the Chicago LaSalle agen- 
cy where he became a field supervisor. 
Since then he has been taking special 
training in the Rochester, Boston and 
Chicago LaSalle agencies in preparation 
for management. 





Sales $275,000,000 Higher 
Than in Two Months, 1938 


During the first two months of 1939 
$275,000,000 more of Ordinary life insur- 
ance was sold in the United States than 
in the same period a year ago, represent- 
ing a gain of 29%. Although a high 
January was seaponaibde for most of the 
year-to-date lead, February sales also 
were 9% ahead of February, 1938. These 
figures were reported by the Life Insur- 
ance Sales Research Bureau and are ex- 
clusive of Group. Average size of poli- 
cies sold in 1938 was $2,338. 





NEW AGENCY SUPERVISOR 

William R. Ruminer has been appoint- 
ed agency supervisor of the Paul W. 
Cook general agency, Chicago, Mutual 
Benefit. He has been a producer of the 
company for fifteen years and last year 
led the Cook general agency in number 
of sales. He is a graduate of the Uni- 
versity of Chicago. 





Two Who Were Advanced by Connecticut General Life 





ANDERSON 


B.. Me. 


As reported in The Eastern Under- 
writer February 10, the Connecticut Gen- 
eral has advanced Buist M. Anderson 
from attorney to counsel of the com- 
pany and elected Aubrey L. Joyce as- 
sistant actuary. A graduate of the Uni- 
versity of Virginia and Yale Law School 
in 1929, Mr. Anderson entered the Con- 
necticut General that vear and was elect- 
ed attorney in 1934. He is a member of 





A. 1. 


the bars of the Supreme Court of the 
United States, Interstate Commerce Com- 
mission and American Bar Association. 
Mr. Joyce was graduated from the 
University of Toronto in 1927, taking 
honors in mathematics. The same year 
he entered the Connecticut General and 
in 1936 was made superintendent of the 
actuarial department. He is an associate 
of the Actuarial Society of America. 


JOYCE 


Wilde Asks That Co.’s Have 


Wider Investment Powers 


The desirability of liberalizing the in 
vestment powers of life insurance com- 


panies was presented by Frazar 1b 
Wilde, president Connecticut General 
Life, on Wednesday before the insur 
ance committee of the General Assem 
bly of Connecticut at Hartford. Other 
matters to come before the committe¢ 
included a bill to place a limit of 4% 
interest rate on policy loans and bill 


to license insurance investment counsel. 

Commissioner John C,. Blackall stated 
that the bill concerning licensing of in- 
vestment counsel was presented during 
the legislative period for introduction 
of new business in order that there would 
be a foundation on which to build if ad- 
visable. Representatives of several com- 
panies explained that the proposed bill 
limiting interest rate on loans to 4% 
could not be applied to outstanding con- 
tracts and that the current rate on loans 
in new policies is generally 4.8% 


CORINNE V. LOOMIS TALKS HERE 








Discusses Boston Sales Congress and 
Presides Over Forum of League 
of Insurance Women 

Corinne V. Loomis, 
unit, John Hancock, 
League of Insurance Women of New 
York on Tuesday afternoon at th: 
Women’s City Club in Rockefeller Plaza 
Miss Loomis’ unit last year paid for 
$3,600,000. There was a large attendanc: 
and the interest of the audience as 
closely held by the speaker as she dis 
cussed approach and some other angles 
relating to production. 

During her talk Miss Loomis gav: 
resume of the recent sales congress in 
Boston, being particularly impressed by 
the address made by I. Kibrick of Brock 
ton, Mass., New York Life, who is one 
of the country’s largest writers, Kibrick’s 
talk was largely based on conquering of 
the fear motive. 

Following the address Miss Loomis 
presided at a forum which reviewed ac 
tual sales experiences. 


British Prudential’s 1938 


The biggest 
Great Britain, 


manager women's 
addressed the 





insurance company in 
the Prudential, paid last 
year for more than £500,000,000 of new 
life insurance business, breaking the rec- 
ord over there. Two-thirds of the total 
was Industrial life; the balance Ordinary 
The Industrial business increased 5.3%: 
the Ordinary business decreased 2.1% 
Total life premium income was. £37, 
099,000. Payments under policies amount- 
ed to £25,318,000. Interest vield fell 
both branches; by 3s 11d% in the Ord 
nary branch, and 5s 8d% in the Indus 
trial branch. Working costs show a 
reduction in both branches. The 
pany is doing a considerable volum« 
annuity business. Annuity payments last 
year were £952,307. 


NEW OAKLAND GENERAL AGENT 





J. V. Hawley, controller Occidental 
Life, tendered his resignation in mid 
March but will continue with the c 
pany as general agent at Oakland, Cal 
the company having decided t hat 
that office from the status of a brancl 
office to a general agency. M. F. Brancl 
formerly manager of the brancl ffic 
will return to southern California 


Dicksor cenetl 


reles 


will join the Beecher J 
agency staff in Los Ang 


CHICAGO — SALES 








Estimate of total Ordinary sa 
Chicago for February " $30,922.0 
compared with $29,082,000 for the san 
month last year, according t 
issued by Miss Jov M. Luidens, execu 
tive secretary Chicago Associatior 
Life Underwriters 


CAMPS S' SPEAKS IN SOUTH 
Manuel Camps, Jr., general agent 
Hancock, New York City, addressed the 
underwriters and managers associations 
of Birmingham, Memphis and Nashvill 
March 15, 16 and 17 l 


respective! 
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Some Aims Outlined For 
Institutional Advertising 


R. G. RICHARDS TELLS L. A. A. 





Service of Life Insurance, Education of 
Public, Value of the Agent, Three 
Outstanding Topics 





The ideal aims of an educational cam- 
paign for the institution of life insurance 
by Robert G. Richards, 
Livermore and Knight, Providence, be- 
fore the Round Table of the 
Life Advertisers Association at the Ho- 
tel Pennsylvania, New York, March 17. 

“The first aim of any campaign,” Mr. 
Richards be to interpret 
institutional as- 


were outlined 


Eastern 


“should 
the true 


said, 
to our people 


pects of life insurance, its value to the 
nation and to the individual, its great 
social and economic services. Give the 
country the facts; they will be wel- 
comed.” 

The speaker recommended that the 


public be shown that size is not an af- 
fliction, that management is sincere and 
that policyholders are equitably treated. 

The difference between trying to sell 
people life insurance and teaching them 
what life insurance is, was emphasized 
by Mr. Richards in a constructive criti- 
cism of where life insurance advertis- 
ing goes astray today. “The story of 
life insurance is not getting across to 
the people,” he stated. “Printed adver- 
tising is mainly designed to motivate 
rather than to educate, and much of it 
is not written in language which the 
public can understand. It is my thought 
that the institution of life insurance 
should in its educational campaigns fill 
the gaps left by the companies in the 
educational process, so the public may 
receive from that source the material 
giving them the information about life 
insurance they would like to have.” 

Mr. Richards quoted several surveys 
which point to the fact that while the 
prospective buyer of life insurance has 
no bias against the business of life in- 
surance, and as much as 70% of the men 
and women of the country want to know 
more about it, they are not getting what 
they want in the way of information and 
education from the companies and the 
institution. 

“Three points—the service of the in- 
stitution, the education of the public and 
the value of the agent—are to me the 
outstanding topics with which a proposed 
institutional ya a should deal,” Mr. 
Richards declared. “But don’t let this 
in any sense be a defensive campaign. 

“A pure record is no protection today; 
in this present time one not only has to 
remain virtuous but also has to keep 
telling about it. The life insurance busi- 
ness has done the first, but failed to do 
the second. Therefore, it is denied the 
credit that is due. This credit can most 
certainly be won again through a level- 
headed campaign for public education 
about life insurance.’ 





Life Advertisers 


(Continued from Page 3) 


vertising campaign of the railroads, stat- 
ed his opinion that a general institu- 
tional campaign brought down to meet a 
local problem through a more personal 
appeal would get better results. He said: 
“Get the general appeal to me more per- 
sonally and you will get my interest more 
definitely.” 

Roger B. Hull, managing director, Na- 
tional Association of Life Underwriters, 
replied to his statement: “The incidence 
of death and the economic loss due to 
old age are the same in Washington, 
D. C., as in Springfield, Mass., and there- 
fore any institutional advertising cam- 
paign of life insurance will have a more 
individual appeal than the railroad cam- 
paign 

It was brought out in the discussion 
that an institutional advertising cam- 
paign may be undertaken but will not be 
a major part of the Institute’s plans.” 


More Active Role In 
Public Affairs By Cos. 


VIEWS OF NEWSPAPER SPEAKER 

C. F. Hughes of New York Times Tells 

L.A.A. Round Table Insurance Should 
Broaden Activity 


A speaker before the Eastern Round 


Table of the Life Advertisers Associa- 
tion in New York City last week pre- 
dicted that the life insurance business 


with its great investment interest in the 
country’s industries would have to take a 
more positive position in the affairs of 
the country, saying “No such accumula- 
tion of men and money can very well 
continue to keep silent while others at- 
tempt to solve our economic difficulties.” 
The speaker was C. F. Hughes, busi- 
ness news editor of the New York Times. 
On this subject Mr. Hughes said: 

“The objection may be raised 
policyholders are drawn from men 
women of all shades of political 
other beliefs, and that to attempt 
influence, one way or the other, 
step on many toes. But of one thing 
we may be certain, that is, all these 
millions desire nothing more than to see 
lasting business recovery. On this, at 
least, they are all united. Therefore 
practical steps which the insurance in- 
dustry might offer as a means of meet- 
ing some of our major problems at pres- 
ent, in the railroad, housing, utility and 
other fields, would be most welcome. 
When industry, labor, government and 
agriculture get together, insurance should 
be represented. Its experts should work 
with other experts at attempting to find 
solutions. They should no longer be 
timid about working with others for 
the public welfare. 

“When this obligation is accepted by 
the insurance business, then we shall see 
a more ideal news set-up. As insurance 
broadens its service and counsel to the 
country, in line with its constituency 
of policyholders and its accumulation of 
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assets, then we shall find much more 
in the news about insurance, beyond the 
routine material which is now printed. 
“Where advertising is concerned, we 
should find that as the industry becomes 
more socially-minded and accepts a more 
active role in public questions, the scope 
of advertising broadens as well. I am a 
firm believer in the formula laid down 
by Don Francisco, who handled the chain 
store tax campaign on the coast. He 
put this business of public relations into 
a nut-shell. ‘Good public relations,’ he 
said, ‘are just good private relations.’ 
By this he meant that it was necessary 


first for the chain stores to set them- 
selves right with their customers, their 
employes and their supply sources. Once 


these relations were straightened out, the 
job of defeating the chain store tax in 
California was greatly simplified. He 
recognized that it was not good strategy 
to start fighting somebody on the out- 
side when there might be a few bomb- 
throwers on the inside. 

What National Advertisers Spend 

“Security today might be called the 
primary aim of all mankind. Security 
is what the insurance business deals in. 
Strangely enough, the messengers, of this 
blessing are not so frequently received 
with open arms. If that is not a job 

(Continued from Page 12) 
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Karl Ljung Urges Companies 
To Join New Life Institute 


That all life insurance companies an/ 
their advertising and publicity represen. 
tatives should get behind the new Ip. 
stitute of Life Insurance with active sup. 
port was the subject of a talk before 
the Life Advertisers Association Easter 
Round Table in New York City last week 
by Karl Ljung, vice-president of the Life 
Advertisers Association and superintend- 
ent of agencies of the Jefferson Stand- 
ard Life. Mr. Ljung said: 

“In thinking about the Institute and 
its place in the business of life insur- 
ance, I like to think that the day has 
arrived when we have found our col- 
lective voice. We have many different 
organizations that have played an in- 
portant part in the development of the 
life insurance business. While most of 
these organizations are well known in 
the business, none has a place in the 
mind of the public. Lawyers, bankers 
and doctors have organizations that are 
rather well known. Life insurance needs 
a voice—one that can speak for the busi- 
ness as a whole and not only for one 
single department. 

“The Institute of Life Insurance is now 
a functioning organization. You have 
heard about the new set-up and plans 
for the future. Strangely enough, while 
seventy-seven companies are in, many 
others have not seen fit to join hands 
in the great movement. This is rather 
paradoxical in view of the fact that 
some of those not in have for many 
months talked of the crying need for a 
planned program of public and _policy- 
holder relation. Let’s hope that all com- 
panies soon will take the right step as 
our voice will take on strength and power 
as our numbers increase. Perhaps those 
on the outside are not going to heed our 
invitation just because we say: ‘This isa 
step in the right direction.’ 

“Article 2 of the constitution of the 
Institute says, ‘the object of the Institute 
shall be to study the services of legal 
reserve life insurance companies to the 
end of rendering the greatest possible 
public service, to make available accurate 
information regarding the nature and 
functions of such companies, and to 
perform such other services as will lead 
to a better understanding and apprecia- 
tion of life insurance.’ 

“All companies should seek member- 
ship in the Institute because its mission 
is to be the greatest cooperative organi- 

zation in our business. Through it we 

can expect greater expansion of our ser- 
vice because of the emphasis that will 
be given public understanding of life 
insurance. In my opinion, this is a long- 
term job and one that can be accom 
plished only through an_ organization 
such as the ‘T.L.I.’ 

“There are three points on which the 
Institute intends to work around, eac 
one revealed in the study as being sub- 
ject to criticism by the public. These 
are: company operation, policy contracts, 
the agency sales system. The best brains 
in the business, and one of the coun- 
try’s outstanding advertising agencies, 


are engaged in the big task of applying 
a permanent remedy to these ills. 

“Our ‘voice’ will be loud and effective 
as we grow together as members of the 
first organization we have ever had thal 
can speak to the public—get its ear 
and tell it something it can understand.” 
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a 
Roger B. Hull Comments 
About The Institute 


spEAKS AT L. A. A. MEETING 





Says Institute Is Vehicle Which Can 
Coordinate Cooperation in Telling 
Story of Life Insurance 





Commenting on the new Institute of 
Life Insurance, Roger B. Hull, manag- 
ng director, National Association of Life 
Underwriters, declared last week: “I feel 
very strongly that here is the vehicle 
‘or which we have been looking to co- 
‘dinate our cooperation in telling the 
gory of life insurance to the American 
oiblic.” Major Hull was addressing the 
Fastern round table of the Life Adver- 
jsers Association. 

In his remarks Major Hull stated “the 
Roper survey is the first investigation 
into the reactions of our public that has 
rally made available to us a broad base 
ior our procedure in dealing with public 
opinion” and he revealed that those 
procedures are now developing and that 
two projects, which he is not at liberty 
to reveal, are “on the fire at the present 
moment.” Some facts from the Roper 
survey were reported in last week's 
The Eastern Underwriter. 

On the subject “Coordinating Our Co- 
eration,” Major Hull sketched some 
f the historical background leading up 
to the forming of the Institute and then 
continued : 

‘Up to January 24 and the creation of 
the Institute of Life Insurance, there 
was no agency for coordinating our co- 
peration. There was no one specifically 
and definitely charged with telling the 
public the underlying story of life in- 
surance. The Life Presidents were do- 
ng much, especially each December and 
eah month on the fourteenth of each 
month. The American Life Convention 
was doing a great deal. The Life 
\vency Officers were doing a fine job 
ne a year for one week. The Life 
Insurance Sales Research Bureau was 
doing a lot. You men were doing a lot 
in the interest of your own individual 
companies. Many of your companies 
were advertising in national media. We, 
n the National Association, were try- 
ng to help out. 

‘There were six or eight different 
agencies trying to hammer away at the 
same identical problem—that of telling 
the public about life insurance. 

“But now we have a horizontal or- 
ganization extending right across the 
top of the entire institution—not just an- 
other vertical prop—a national clearing 
nouse which can tap all avenues of con- 
fact with the public and which can re- 
lect and deal with all shades of public 
pinion and reaction.” 





H. V. Wade Chairman For 
L. A. A. Annual Meeting 


John H. McCarroll, Bankers Life of 
lowa, president of the Life Advertisers 
Association, reported that sixty-seven 
men and women by actual count were 
nthe room for the March 17 meeting 
oi the Eastern Round Table of L. A. A. 
at the Hotel Pennsylvania in New York 
last Friday, making the meeting one of 
the largest held here and a tribute to 
Seneca M. Gamble, Massachusetts Mu- 
tual, who was chairman for the entire 
altair, 

Annual convention of L. A. A. will be 

held in Detroit probably about the mid- 
“le of October. Chairman for that meet- 
ng will be Harry V. Wade, vice-presi- 
dent, American United Life. 
_ The Southern round table will be held 
Mm San Antonio on April 19, 20 and 21, 
during the Fiesta de San Jacinto. Chair- 
man will be C. B. McPhail of the Great 
American Life, San Antonio. 

Nn May the North Central Round 
Table of L. A. A. will be held at Ex- 
telior Springs, Mo., with J. C. Higdon, 
“ice-president Business Men’s Assur- 
ance, as chairman. 
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 * 
The TWO strongest sales appeals in life insurance 
JOU know the “sales magic” in offering a father bined in Union Central’s attractive “COMPLETE 
a generous income for his family—money-every- PROTECTION PLAN.” This modern contract 
month to take the place of his pay-checks till his chil- offers $200 every month for 20 years to support a 
dren are grown and educated. man’s family, then a good-sized annuity for his wife. 


Or if the father lives, he gets $200 a month after 


And you know, too, how easy it is to get a prospect . 
60 or 65. 


wishing he could guarantee himself a comfortable in- 


come starting at 60 or 65—an assured “salary” that Backed by extensive national advertising, this 

will let him stop working and enjoy the remaining double-barreled plan is getting wide attention from 

years of his life. fathers. And Union Central representatives in 1939 
Both of these potent emotional appeals are com- are oft to the best sales start in many years! 


The UNION CENTRAL LIFE Insurance Company 


Cincinnati, Ohio 
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Gives Reasons For she 
Newspaper Advertising 


COMPARATIVE FIGURES SHOWN 
Miller of Herald Tribune Comments Be- 
fore Life Advertisers Association 
About Public Thinking 





Newspaper advertising as a medium to 
vive information of a constructive and 
reassuring nature concerning the insti- 
tution of life insurance and to build con- 
fidence for the agent and to prevent 
lapse of existing business was discussed 
by A. Van Court Miller of the New 
York Herald Tribune under the title 
“Why Newspaper Advertising?” before 
the Eastern Round Table meeting of 
the Life Advertisers Association in New 
York City last week. 


Changes in the economic-social pic- 
ture, said Mr. Miller, have changed 
conditions facing life insurance, the 


thinking of the public generally and that 
in turn will affect the public’s direct 
attitude toward life insurance. He said 
also: “The rapidly expanding need for 
more sources of government revenue has 
caused legislators to turn covetous eyes 
in the direction of savings reserves of 
policyholders, guarded by life insurance 
companies, and already many forms of 
taxes have been devised to dip into these 
to the extent of $103,281,169 in 1937.” 

Endorsing newspapers as pivots of in- 
fluence Mr. Miller pointed out that news- 
paper readers are half the population of 
the country which spends a million and 
a quarter dollars each day for 42,000,000 
copies of newspapers. He added: “This 
indicates a hunger for news which was 
never greater than it is today.” 

Some statements with figures from Mr. 
Miller’s paper are these: 

Competition for Dollars 

“While life insurance has developed to 
a point where practically half of the 
population has some insurance, even if 
it is inadequate, it is meeting with in- 
creasing competition as sales pressure on 
the public is being exerted by other lines 
of business through both advertising and 
direct selling. Because of this increas- 
ing competition insurance meets from 
other merchandise, services and invest- 
ments—competition for the dollars which 
might be used to start or increase the 
insurance purchased—it is worth noting 
how much more aggressively some of 
these competitors back up their direct 
selling efforts with advertising. For in- 
stance, last year in the New York Her- 


ald Tribune, which newspaper carried 
more insurance advertising than any 
other general New York newspaper, it 


is interesting to note the follo-ing to- 
tals. This illustration is representative 
of the situation in the most important 


potential market for life insurance in 
the world. 
Agate Lines 

All Insurance Advertising.. 52,157 

New Passenger Automobiles 214,464 4 Times 
Total Automotive......... 361,326 7 Times 
PRE 6s -ctacouneueced< 532,058 10 Times 
Oe MOM. cccascacecece 453,715 9 Times 
TORGOEO ccctcvecssossecee Saahee 6% Times 
Transportation (travel)... 640,831 12 Times 


“Training of life insurance agents to 
greater efficiency is helpful but no agent 
under present conditions, no matter how 
carefully trained, has time to earn a live- 
lihood selling insurance on commission, 
working as he must against the sales 
pressure of other lines of business of- 
fering tangibles against his intangible 
values, and at the same time do a satis- 
factory job of educating, serving and 
protecting every policyholder in_ his 
sphere. He hasn’t even time to do both 
a selling and satisfactory service job for 
his own policyholders and_ prospects, 
after he has been in the insurance busi- 
ness a few years and has a fairly large 
list of people to whom he has sold 
policies. lll 

Comparison of Media 

‘Because many other lines of business 
have used advertising to a greater extent 
than insurance it is perhaps wise for life 
insurance companies to look at the ex- 
perience of other lines of business in 
the use of advertising. It is worthy to 
note that about $400,000,000 was spent 
for local advertising last year in news- 


More Active Role 


(Continued from Page 10) 

for advertising in insurance, and the 
principal one, then all my guesses are 
off the mark. Other industries have 
hurdled this obstacle through intelligent, 
well-directed advertising, and it seems 
that the insurance industry might go out 
and do likewise. But this cannot be 
done on the present appropriation basis. 
I am told there is no appropriation in 
the entire insurance field that exceeds 
$1,000,000 a year. Compare this with 
the eight or nine million dollars which 
any of the leaders among national ad- 
vertisers spend annually. 

“Surveys have shown time and again 
that the public is interested in insurance 
information. Time and again, all the 
insurance companies furnish in the way 
of information is a financial statement. 
Insurance lends itself better than any 
subject I can think of to the human 
appeal, mn addition to factual information 
of interest to all citizens, and what we 





papers. National advertisers divide their 
money more evenly among the various 
media, the figures for last year compiled 


by the American Newspaper Publish- 
ers Association showing as follows: 
sine cn suaniedl TREO TE $148,000,000 
Nr na 141,000,000 
ae 71,728,000 
Outdoor Advertising............... 37,000,000 
re rad ace dncedebewcied oncine 2,600,000 
“Therefore, advertisers endorsed the 


use of newspapers to the tune of about 
$550,000,000 while the second medium— 
magazines—received in the neighborhood 
of $150,000,000, surely a strong endorse- 
ment for newspapers based on the years 
of experience of advertisers in all lines 
of business. 

“Again, ‘Why Newspaper Advertising ?’ 
The answer can be stated in terms of 
the medium ‘the product itself, if you 
please.’ First and most lasting impres- 
sions are gained by the great majority 
of our people from their reading of 
their favorite newspaper.” 


HEEL 


often get are some figures that only a 
banker may glance at. 

“To these criticisms there have been 
notable exceptions, which for years have 
seemed to point the way to what the 
life insurance business as a whole was 
always on the verge of doing. But for 
some reason or other, the advertising 
of the industry has never seemed to get 
beyond the experimental stage. A few 
noteworthy examples have been furnished 
of what might be done, and that’s where 
the effort stands. 

“One might say that 64,000,000 policy- 
holders scarcely represent failure. But 
as a vital question, I ask you to con- 
sider whether these 64,000,000 have been 
thoroughly sold, and, more important 
still, whether they have been sold the 
service you would like to see them have, 
for their own satisfaction and greatest 
benefit, and for yours, and for the coun- 
try at large. 

“More questions are going to be asked 
about insurance within the near: future. 
This holds not alone where the individ- 
ual is concerned, but also with respect 
to public interest. Through their private 
purchases of company securities, the in- 
surance companies have entered the 
province of investment management. 
They will have more to say about man- 
agement, although their predominant role 
is still that of creditors rather than own- 
ers of equities. Whether this is a good 
move or not may be questioned. As such 
creditors they can drive better bargains 
and effect economies for their policy- 
holders. But on the other hand, they 
are circumventing the safeguards set up 
by the Federal government—safeguards 
to which the vast majority of their pol- 
icyholders undoubtedly subscribe. 

“This is but one phase of the changing 
aspects of the business fraught with in- 
teresting possibilities for good or for ill. 
Whatever the outcome, it would never- 
theless appear to be sound common sense 
to see that the public is made well ac- 
quainted with the position of the indus- 
try, as far as news and advertising can 
be utilized.” 


OVER 


A ship never leaves its wharf unless its load is counter- 
balanced. During a voyage the elements record on its water 


line the care taken in loading. 


No matter at what point the new agent’s training starts, 
when he first sets out from his office he must be as shipshape 


in plans and methods as training can make him. 


If, some- 


where along the way, he gets off his course he’s not operating 
efficiently; or if his pay-load of method shifts and he heels 
over, he’s in a dangerous spot. He doesn’t need to give up, 
but he does need to alter his course or shift ballast. 


Management should concede that the trouble started 
before the voyage, that the agent was not equipped with 
an adequate selling background and philosophy. 


Training methods are sound when they are based on 
the realization that by them, at the very beginning, most 
sales voyages are marked either “success” or “failure.” 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 


of Worcester, Massachusetts 
Incorporated 1844 


Over 95 Years a Synonym for Security 
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Methods of Keeping Up 
Policyholder Contact; 

VARIOUS OPPORTUNITIES Los; 

K. H. Mathus on Improving Relation; 


With Assured; Causes of Irrita. 
tion and Their Solution 








What policyholders contacts mean {i,; 
continuing good will and furthering fy 
ture sales was developed in much deta; 
by Kenilworth H. Mathus, advertisin 
manager Acacia Mutual, in a talk to th 
Life Advertisers Association in New Yor. 
March 17. The first step is to find a 
what the contacts are—listing them, \; 
Mathus furnished such a list with th 
paper he delivered. He said that Ac. 
cia’s conservation record is the resy}; 
partly, of communicating with all pol. 
cyholders at least five times a year }j 
mail as follows: Invitation to annua 
meeting; annual statement and preg. 
dent’s report; nomination for directors: 
premium notices; premium receipts, with 
enclosures for each of these last two 


Some Acacia Methods 

_Acacia is now making a study towari 
simplification of various printed form: 
to improve their appearance and put 
some human interest into them. Adop- 
tion of the technique of visualization 
an application for an income agreement 
—a “talking application”—has_ brought 
the company much favorable comment 
New policyholders are invited by the 
president to join the Acacia Club ani 
are given a membership card in an 2- 
tractive case. More than 90,000 such 
memberships have been issued, — The 
club itself offers to policyholders visit 
ing Washington reading, writing and 
shower rooms; the convenience of a for- 
warding address and the services of ar 
efficient secretary who furnishes hotel 
travel and tourist information. 

Mr. Mathus referred at some length 
to the personal advisory service to poli- 
cyholders provided by North American 
Life of Toronto and the six panel pre- 
mium notice arrangement of Provident 
Life & Accident, which is done in col: 
ors. Use of annual statements to get 
additional business and simplification of 
the statements themselves was touched 
upon, 

Policyholders’ Participation 

Participating in the discussion whiel 
followed Mr. Mathus’ talk, Howard I) 
Shaw, Continental American, referred to 
the unusual plan of having policyholders 
or beneficiaries attend an agents’ meet: 
ing and participate in the program. On 
one occasion, at a meeting of the Foun 
ders Club, during the traditional October 
anniversary campaign of that company, 
two of the Continental American’s old- 
est policyholders were present ant 
talked. At the annual meeting three 
actual beneficiaries of the company told 
those present what it was like to live on 
life insurance money. 


Policyholders’ Service 

Arthur H. Reddall, assistant secretary, 
Equitable Society, spoke on the “Aim 
and Operations of Our _ Policyholders 
Service Section.” This section, next t 
the cashiers’ department, has made due 
provision for the comfort of policy- 
holders and beneficiaries who call in 
person, and careful planning has beet 
made for the prompt and efficient hat 
dling of current transactions and peak 
conditions, as well as for future expat- 
sion. “Some idea of the magnitude 0 
the operations of this section,” Mr. Ret 
dall explained, “may be gathered from 
the fact that over 69,000 people wet 
interviewed by the staff in a_ rece 
twelve-month period.” 
Appended to his paper Mr. Mathw 
furnished a list of causes of policyholde 
irritation and the solutions suggeste’ 
therefore as follows: 


Potential Policyholders 


Requiring too many forms to be 
signed—Combine and simplify. 
Requiring additional forms _later- 
Train agent to give full informati0 
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with Underwriting Department 
from time to time; advise agents use 
imple income agreements whenever 
possible and to give all necessary infor- 
mation in the beginning. ; * 
Error in issuing policies—Figure this 
solution for yourse]f. : ‘ 
Rating of policies—Train agents in 
ales talk for successful delivery of rated 


policies. 


check 


Present Policyholders 

Feeling that has been oversold or 
high-pressured — Proper training of 
agents ; enclosures with premium no- 
tices and receipts to re-sell on value of 
insurance. . ie 

Delay in getting policy loan—Periodic 
check-up of field and home office. 

Abrupt or discourteous correspondence 
_Correspondence manual for cashiers; 
ccasional checking of carbons of let- 
ers written by home office clerks. _ 

Feeling can no longer afford—Train 
agents to re-sell on value; show how 
creasing equity makes actual cost neg- 
ligible. . 

Loss of confidence in company—Com- 
pany literature; correspondence; joint 
interview by agent and manager. 

“Past” Policyholders 

Delay in settling death claims—Clear 
the decks in home office and field for 
handling; getting complete information 
at start. 

Too much red tape—Simplify as much 
as possible. 


Thebaud Now Sole G. A. 
Mass. Mutual in Buffalo 


As announced in The Eastern Under- 
writer last week, Laurence G. Thebaud is 
now sole general agent for Massachusetts 
Mutual at Buffalo. Mr. Thebaud joined 
the sales organization at Buffalo in 1923, 
following graduation from Yale. He was 
made co-general agent with his father 
in 1929. Joseph B. Thebaud, his father, 
was born in Buffalo in 1875. His paternal 
ancestors came from France and for more 
than a century were merchants and bank- 
ers in New York. A great grandfather 
was governor of Martinique and a friend 
of Napoleon I. Among his maternal 
ancestors was the first English governor 
of New York State. 


WITH MUTUAL 63 YEARS 











James J. Doyle, Custodian of Archives, 

Being Retired April 1 After Longest 

Service Record 

James J. Doyle will leave active serv- 
ice of the Mutual Life of New York 
April 1 under the company’s retirement 
plan after sixty-three years spent with 
it His is the longest continuous serv- 
ice record in the company. 

When he entered the Mutual’s em- 
ploy in 1876 he was 12 years old. He 
began in the medical department, was 
transferred to the department of inspec- 
tor of risks, from there to the revision 
department and in 1910 was placed in 
charge of the company’s archives. The 
Mutual speaks of him in highest terms. 





J. ELLIOTT HALL BUSINESS 
The J. Elliott Hall agency, Penn Mu- 
tual, New York City, shows a high aver- 
age premium of more than $35 per thou- 
sand of new life insurance, excluding 
single premium business and endow- 
ments. In the two years since Mr. Hall’s 
return to general agency work the agen- 
ty has placed about $10,000,000 of new 
business on the books of the Penn Mu- 
tual. First full calendar year of the 
new agency was 1938 when more than 
$5,000,000 Ordinary business was paid for. 
Annuities totaled about $600000 addi- 
tional. The agency improved its posi- 
tion from ninth place to fourth in the 
company, The agency was started with 
seventeen men in February, 1937, and 
now has thirty-nine men under contract. 


CHICAGO CONGRESS APRIL 27 
A comprehensive sales congress will be 
held by the Chicago Association of Life 
nderwriters April 27 at Hotel LaSalle. 
Mortimer Buckley, Ewing agency, 
rovident Mutual, is chairman of the 
Committee on arrangements. 





Forbes Says Sell Value 


Of Life Insurance Plan 

B. C. Forbes, editor of Forbes, the 
business magazine, addressing the Life 
Advertisers Association last week, told 
them of having received a letter from 
a reader who was fearful that social se- 
curity and old age pension plans might 
hurt the life insurance business. Mr. 
Forbes sees more instead of life 
insurance being sold; more families and 
individuals retaining ambition to take 
care of themselves and their own, with 
less desire to trust their financial future 
to politicians. 

Mr. Forbes suggested that the life 
companies should not accept too much 
for granted—that this attitude may con- 
tinue unless vigorous, comprehensive, con- 
tinuous efforts are put forth to sell the 
value of life insurance to the American 
people. He added that here is where the 
advertising experts in life insurance com- 
panies come in. 


less 


Colonial Made Some Good 
Increases During 1938 


President E. J. Heppenheimer of 
Colonial Life reported to the board of 
directors that last year the company’s 
assets increased from $19,579,200 to $20,- 
427,116. Reserve and other funds for 
policyholders advanced from $17,884,976 
to $18,740,242. Insurance in force in- 
creased by $1,047,354 to $114,885,993 on 
519,917 policies. 

Since its organization the company has 
paid to policyholders in death claims, 
disability claims and other benefits $38,- 
217,411. Admitted assets as of December 
31, include bonds and stocks $8,743,179; 
mortgages on real estate $7,046,081; cash 
in banks and on hand $709,076. Total 
income for the year aggregated $5,459,524. 


EQUITABLE CHICAGO BUILDING 
Equitable Life Assurance Society has 
purchased a thirteen-story building at 
29 LaSalle Street, Chicago, where it will 
eventually house its Chicago general 
agencies and its Chicago investment 
branches. 








Connecticut General 


Life Insurance Company 
Hartford, Conn. 


SEVENTY-FOURTH ANNUAL REPORT 


Nineteen hundred thirty-eight was a good year for the Connecticut 
General. While sales did not reach the high levels of nineteen hundred 
thirty-seven the latter months of the year were marked by an improve- 
ment in trend which is carrying over into the new year. The decline in 
new business was less than the decline in general business and in 
national income and was more in lines depending directly on business 
conditions than in the production of ordinary business by our well 


trained body of agents. 


Life insurance in force increased by nearly $20,000,000. This is 
an important figure because so far as results can be expressed in one 
figure, it is a significant measure of the progress of a life insurance 


company. 


The mortality experience was favorable thanks to the combined 
efforts of Field and Home Office, and to generally better health 


conditions. 


Investment income increased by over 10.5 per cent. After statu- 
tory reserves were provided for, additions made to special insurance 
reserves, and real estate values marked down by about $1,000,000, 
excess security to policyholders was increased by $817,056 and now 
stands at $10,027,579. Assets increased to $246,598,612. 


We enter our seventy-fifth year increasingly able to meet con- 
structively the challenges of the day and to increase our usefulness to 
our policyholders both present and future. 





Assets 


1938 RECORD 


Reserves and other liabilities including 
contingency fund $1,800,000 


Excess security to policyholders 


$246,598,612 


236,571,033 
10,027,579 





Total income 


Life insurance premium income 
Accident insurance premium income 


36,780,877 
2,503,843 
54,649,152 





New paid life insurance 


Life insurance in force December 31 


163,821,116 
1,147,142,845 





beneficiaries in 1938 





Payments to life policyholders and 


Total payments since organization 


21,183,802 
307,000,780 








Review Success Habits 
At Hartford Congress 

LARGE TURNOUT OF AGENTS 

J. Harry Wood, Lester A. Rosen, Wil- 


liam Finder and Others Speak at 
Connecticut Gathering 








J. Harry Wood, manager, general agen- 
cies, John Hancock; Lester A. Rosen, 
Union Central, member of the Million 
Dollar Round Table; William Finder, 
agency group supervisor, Mercer agency 
Equitable Society, New Haven, were 
among the speakers at the sales con- 
gress of the Connecticut Life Under- 
writers Association held in Hartford on 
March 16. 

Attendance Was Unusually Large 

Mr. Wood said that one quality which 
is common to all successful life insurance 
men is the habit of success. Skill, in- 
telligence, training count for little if 
work habits are wrong. We little real- 
ize what a numerous portion of what we 
do is the result of habit, he said. The 
only time we are ever embarrassed, or 
the time we lack an answer or knowl- 
edge of the thing to do is when habit 
does not supply the answer. In brief, 
efficiency is simply and solely another 
word for habit. The best way to correct 
habits is by constant drill and rehearsal. 
Every man who has loomed large in his 
business or profession has learned to 
profit from the experience of others and 
when he does so it is because he knows 
that in the beginning he makes his habits 
and in the end the habits make him. 

One Sale Leads to Another 

Mr. Finder also discussed persistence, 
and gave examples of follow-up. He 
cited three actual cases to demonstrate 
how one sale leads to another. These 
cases resulted in $50,000 of life insurance 
business; $19,000 of personal insurance 
which, added to the prospect’s present 
insurance, will make up a $50,000 me- 
morial scholarship fund at Yale; $40,000 
of term insurance to replace funds in a 
man’s estate just after he had built a new 
residence without the use of mortgage 
money. 

Lester A. Rosen’s Simile 

Lester A, Rosen in his talk asked if 
selling life insurance has not many of 
the aspects of the boxing arena. 

“The fighter must first develop his 
body and then his mind in order to cc: 
trol his body,” he said. “The agent must 
develop his mind, and then keep his body 
fit so that his mind will remain active. 
The boxer spars with his opponent by 
exchanging blows; the agent spars with 
his prospects by exchanging ideas. A 
fighter is victorious when he knocks out 
his adversary. 

“When we score our victory it is not 
by knocking down our prospect, but 
when we set him up.” 

He characterized a great producer as 
one who is a combination of other great 
producers with the addition of a finish- 
ing touch of his own. 





Ray E. Goewey Agency Sets 
Conservation Record in Co. 


Continental American Life has an- 
nounced that the Ray E. Goewey agency, 
New York City, during a  fourteen- 
months’ period ending January 31, 1939, 
achieved the lowest lapse rate of any 
agency in the company’s history. Lapse 
rate on old business was 1% with the 
agency setting new company records for 
both old and new business conservation. 

In writing to Mr. Goewey to commend 
him for this accomplishment, President 
A. A. Rydgren said: “In the whole his- 
tory of the company, no agency has gone 
through any twelve months’ period with 
an old business lapse rate as low as 
1.0% per item subject to lapse. I con 
gratulate you on that record.” 


HAMILTON GENERAL AGENT 

W. B. Hamilton is now general agent 
for Western Life of Helena. He is past 
president of the Tacoma Life Under- 
writers Association. 
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Eubank Tax Petition Decision 


The following is the opinion of the U. S. 
Board of Tax Appeals in the Gerald A. 
Eubank petition based on assignment of 
renewal commissions to a trust company as 
assignee : 

The sole question presented in this 
proceeding is whether petitioner is tax- 
able upon commissions paid in the tax- 
able year to an assignee. The commis- 
sions are of a particular type, i.e., com- 
missions payable by insurance companies 
upon insurance renewal premiums paid 
by policyholders to them. Respondent 
contends that such commissions consti- 
tute earned income, “compensation for 
personal service,” within the definition 
of gross income as defined in Section 
22(a) of the Revenue Act of 1932, set 
forth below in part, and that such in- 
come is taxable to petitioner, regardless 
of the assignments in earlier years, be- 
cause he is the person who earned the 
income. : 

Respondent urges that the question be 
considered in its broad aspects rather 
than upon any possible distinctions be- 
tween the form of the assignment made 
in 1924, of the interest in the contract, 
and of the one made in 1928, of the 
commissions. Respondent argues that 
the principle expressed in Lucas v. Earl, 
281 U. S. 111, is controlling. 

Petitioner contends that he is not tax- 
able on the commissions paid in 1933 
upon either or both of the following 
arguments: (a) He contends that the 
commissions were fully earned prior to 
the assignments, his services having 
been performed fully, so that the assign- 
ment was of “past earnings” and, there- 
fore, the tax liability is on the assignee. 

Former Cases 

Petitioner argues that the principle of 
the Lucas v. Earl case is limited to as- 
signment of earnings only where future 
services are required. (b) The right to 
receive future commissions was a type of 
property in praesenti at the time of the 
assignments, which may be assigned, and 
the commissions, when paid, vest in the 
assignee and are taxable to him. Peti- 
tioner relies on Hall v. Burnet, 54 Fed. 
(2d) 443. Other cases relied on by peti- 
tioner for either or both propositions 
are Matchette v. Helvering, 81 Fed. (2d) 
73; certiorari denied, 298 U .S. 677; Shan- 
ley v. Bowers, 81 Fed. (2d) 13 * * * 
These cases are not controlling and are 
distinguishable. 

The notice of deficiency refers to a 
separate instrument said to relate to a 
trust and to have been executed by peti- 
tioner June 18, 1928. The record does 
not contain any explanation of this ref- 
erence, nor any denial of such, and the 
pleadings raise no question about the 
use of the commissions in question, so 
that this is not a case of income attrib- 
utable to an assignor or settlor by rea- 
son of application of the income for his 
use or benefit. * * * And, in the way the 
question is presented, the burden of 
proof on petitioner does not extend to 
proving that the commissions were not 
under petitioner’s control or were not 
applied to his use or benefit. * * * If 
the question involved is one which 
should be decided on the principle that 
earned income is taxable to the earner 
and that his tax liability may not be 
escaped by anticipatory arrangements, it 
will become immaterial, in cases like 
this, what use is made of the commis- 
sions by the assignee. On the other 
hand, if it should be finally decided by 
the courts that an effective assignment 
for income tax purposes can be made of 
such commissions, relieving the earner- 
assignor from tax liability, then it will 
become important, in later cases, to 
prove that the commissions are not ap- 
plied to the benefit of the assignor or 
used according to his control. Cf. (com- 
pare) Burnet v. Wells, supra, where it 
was pointed out that tax liability may 
rest upon the enjoyment of privileges 
and benefits by the taxpayer so as to 
require consideration of the ends in the 


mind of the assignor in combination with 
assignment of bare legal title. 


Unsettled State of the Law 


Taxation of commissions on renewal 
commissions has been considered in a 
few cases by this board and in several 
cases by the Circuit Court of Appeal, 
and the present unsettled state of the 
law on the question is to be found by 
reference to particular cases. * * * In all 
reported cases, this board has held such 
commissions taxable to the earner-as- 
signor. In all the cases before the 
courts, subsequent to the Edwards and 
Woods cases, the courts have held the 
commissions taxable to the earner-as- 
signor, except in the Hall v. Burnet case. 
The Edwards and Woods cases did not 
involve any question of tax liability of 
an earner-assignor, for no assignment of 
commissions was involved in those cases. 
In all the other insurance commissions 
cases, the question was essentially the 
same, although there appear to be some 
differences in the terms of assignments. 
It is difficult to find any essential dif- 
ferences in the question before the 
courts in the cases where assignment of 
the commissions was made and there is 
a conflict between the Hall v. Burnet 
case and the others. 


Contracts of Employment 


In this proceeding, the assignments 
executed by petitioner adopted different 
phraseology. In the 1924 assignment all 
interest in an agency contract is as- 
signed. In the 1928 assignment all com- 
missions due or to become due and all 
right to them is assigned. We regard 
these differences as immaterial in this 
proceeding because it is evident that in 
both instances petitioner intended to as- 
sign future commissions. No evidence is 
present to the contrary. The question 
presented here does not relate to any 
question arising between the assignor 
and assignee under the assignments. The 
question arises out of a conflict between 
petitioner and the commissioner over tax- 
ation of commissions paid in 1933. It is 
clear that petitioner in executing the as- 
signments anticipated that commissions 
might be paid in the future, and he at- 
tempted to assign them to another in 
advance of payment of the commis- 
sions. The commissions were paid. It 
comes to the same thing so far as the 
tax question is concerned, whether one 
or the other phrases was used in the as- 
signment as will be shown. 

The contracts under which petitioner 
was an agent of the insurance com- 
panies were contracts of employment, in 
a broad sense. Compensation for serv- 
ices of petitioner consisted, in part, of 
commissions on renewal premiums which 
the companies agreed to pay over 
periods of ten years, more or less, from 
and after the time the first premium 
was paid on a policy. While the agency 
contracts under which petitioner obtained 
the business giving rise to the commis- 
sions were terminated, nevertheless, the 
contingent obligations of the companies 
to pay future commissions continued. 
The companies retained certain rights, 
among them the right to offset any debt 
of petitioner against any commissions 
payable and the right to change the 
percentage at which commissions should 
be payable. It is provided that petitioner 
cannot dispose of any interest in the 
contracts without the consent and ap- 
proval of the insurance companies. 


Calls the Rights “Future Rights” 


As for the right to commissions aris- 
ing out of said contracts and payable 
after their termination, it is clear that 
in 1924 and 1928, when the assignments 
were made, the rights were future 
rights. No present rights had matured 
when the assignments were made. The 
obligations of the insurance companies 
to pay the premiums could not arise un- 
til at a future time when, as, and if 
policyholders should pay renewal pre- 
miums on business obtained by peti- 
tioner. His rights to commissions at the 
dates of the assignments were contin- 
gent, unmatured, uncertain and unascer- 
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tained. The amounts of future commis- 
sions were uncertain. The insurance 
companies did not accept in writing the 
assignments of future commissions made 
by petitioner. They paid the commis- 
sions in 1933 to the asignee, but, as far 
as we know, they were not legally 
obliged to do so. It appears that, even 
after making the assignments, petitioner 
might have collected the future commis- 
sions. Cf. Wood v. Commissioner, 74 
Fed. (2d) 78. Therefore, it is clear 
that petitioner had no present matured 
rights to assign and divest himself of, 
in 1924 and 1928, and, at best, the as- 
signments were of money not yet due 
or of a contingent future debt of the 
insurance companies. No legal title to 
the future commissions was conveyed in 
1924 and 1928, because all that was as- 
signed was a chose in action. Rather, 
petitioner gave his assignee a power to 
collect and keep the commissions when 
they should be paid. Petitioner’s as- 
signee obtained, under the assignments 
when made, only an equitable interest 
in contingent, future commissions. “The 
assignment of future earnings cannot be 
regarded as an immediate transfer of 
any property, but the assignee has an 
authority or power to collect, and an im- 
plied agreement on the assignor’s part 
not to revoke the power.” Williston on 
Contracts, Volume 1, Section 414. See 
also, Section 447. 
Refers to “Present Interest” 


From the above, we believe it follows 
that it comes to the same thing whether 
one or the other phrases of assignment 
is used, i.e., all interest in the agency 
contracts, or the right to receive com- 
missions. It is not enough to describe 
the assignments as relating to an interest 
in an existing contract, but it is neces- 
sary to consider what present interest 
the assignments could cover. 


The Hall Case 


From the above, it is difficult to agree 
with the premise upon which the court 
in the Hall v. Burnet case arrived at its 
conclusion. The court in that case found 
that what was assigned was a species of 
property that gave rise to future income. for income tax upon only onehalf there- 
The court recognized that if what was Of. As for_earnings, salary, and fees, 
sought to be conveyed was personal such were Earl’s property. They were 
earnings, such would be taxable to the the fruits of his work. The Supreme 
assignor though he never received it, Court refused to separate the right he 
The line drawn is fine. Commissions on had to receive salary from the salary 
renewal premiums are compensation for itself or from his work, i.e., to treat the 
personal service and are income within Salary as_growing out of the contract 
the statutory definition thereof. Woods between Earl and his wife. The Supreme 
v. Llewellyn, 252 Fed. 106. When the Court did not regard the salary as money 
commissions are paid, they represent Produced by the contractual right Earl’ 
compensation for past services, earned Wife had obtained, but viewed it as 
income. So do salary and wages. Where &8rowing out of Earl’s services. 
salary is payable under a contract of 
ordinary employment, the right to sal- 
ary under such contract is a future 
right that does not mature until salary 
becomes payable. A right to future 
salary under a contract of ordinary em- 
ployment may be validly assigned. So 
it would seem to follow, from the doc- 
trine of the Hall v. Burnet case, that if 
an earner should assign all interest in 
a contract of ordinary employment, con- 
sisting of a future right to future salary, 
it — be said that the assignment 
was of a property right and not of 
salary. But, if this were correct, it would WOODWARD and FONDILLER Inc. 
not follow that the earner-assignor of ~ 
the future salary would not be liable for ° 
income tax on such salary when it was 
paid. This would be contra to the rule 
of the Lucas v. Earl case. That case 


agency was severed and Mr. Eubank be. 
came individually a general agent of the 
Aetna under a new contract effective 
July 1, 1927. He resigned from that gen- 
eral agency September 30, 1927. 

On March 28, 1928, he made an assign- 
ment to the Union Trust Co., Detroit 
of his interest in renewal commission; 
he was to receive from the Aetna Life 
During 1933 the Union Trust Co. (which 
by then had become the Union Guardian 
Trust Co.) received renewal commissions 
payable under the provisions of the agen. 
cy contracts amounting to $15,61279, 
There was a dispute about an item of 
an alleged deficiency, and in making the 
adjustment the Commissioner of Inter- 
nal Revenue said: 

Relative to the inclusion in taxable income, 
representing life insurance renewal commissions 
received by a trust established by you, the By. 
reau holds that the income is taxable to you, 
Information on file in the Bureau indicates 
that on March 28, 1928, you made a conveyance 
in trust of certain insurance renewal commis. 
sions then due or to become due in the near 
future, arising out of a contract with the 
Aetna Life Insurance Co. for the uses and 
benefits set forth in another instrument dated 
June 18, 1928. After that date the Aetna Life 
Insurance Co. paid all renewal commissions to 
the trustee, who accounted for the income in 
returns filed for the trust. * * * Life insurance 
renewal commissions are held to be taxable to 
you rather than to the trust established by you. 





and the problem here is whether to ap- 
ply the rule of that case to such facts 
and compensation as involved in this 
proceeding. It is worth while to com- 
pare the facts briefly. 


The Earl Case 


In 1901 Earl agreed with his wife that 
any property either had or should ac- 
quire in the future should be treated as 
owned by them as joint tenants, and such 
property was to comprise earnings, sal- 
ary, fees, or any rights in contracts and 
all the proceeds of such property. In 
1920 and 1921 Earl received certain sal- 
ary and fees and he claimed to be liable 


Differentiation Between Salary 
and Commissions 

In this case the assignments were 
made in 1924 and 1928. The commis- 
sions in question were paid in 1933. The 
commissions were the fruits of peti- 
tioner’s past work. We find no grounds 
here for treating the commissions as 
growing out of an interest in a contract 
of employment instead of out of peti- 
tioner’s personal services that could not 
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= 
e been found in the Lucas y. Earl 
ase, But why not consider the similari- 
ies between this case and the Earl 
case? «The subject there was salary; 
here, commissions. Both are compensa- 
ion for personal services. Insurance 
commissions make up a large part of the 
compensation of an insurance agent, in 
\dition to whatever salary he may re- 
-eive. In a sense, the agent does not 
“earn” the commissions until third 
yarties pay renewal premiums. No doubt 
ihe insurance companies regard the 
value of an agent’s work in obtaining 
, new policy as dependent upon how 
iong the policy is maintained. The in- 
surance company elects to pay its agent 
‘or his work in obtaining the policy, on 
, commission basis, over a_ period of, 
ysually, ten vears, or for so long as the 
olicy is maintained, up to ten years. 
Whether or not the commissions are 
ver paid depends on the ability of the 
nsurance company to pay them, which 
n turn depends on whether policyholders 
nav renewal commissions. Likewise, 
whether future salary is ever to be paid 
fepends upon the ability of the em- 
ployer to pay the salary. Therefore, it 
seems reasonable to regard such com- 
missions as we have here as in the same 
dass with salary. Each is a form of 
compensation for personal service. 
Also, to resume the comparison be- 
tween this case and the Earl case, the 
assignments made by petitioner in 1924 
and 1928 were just as much an “antici- 
patory arrangement” as was the 1901 
contract made by Earl. Here, petitioner 
anticipated that the commissions would 
be paid. They were paid. He gave to 
another the right to collect and keep the 
premiums. In effect, Earl gave his wife 
the right to collect and keep one-half of 
his future salary. We think it should be 
concluded here that the commissions in 
question grew out of petitioner’s serv- 
ices and not out of assigned interests in 
a chose in action, keeping in mind the 
fact that we are dealing with an in- 
come tax question. We believe the doc- 
trine of Lucas v. Earl is applicable here 
and that the rule of that case extends to 
commissions that are compensation for 
personal service and that tax on such 
commissions cannot be escaped by an- 
ticinatory arrangements devised to pre- 
vent such compensation from vesting in 
the person who earned them. 


hav 


ac 


Guiding Tax Principle 
_If it appears to be a_ troublesome 
factor in applying the doctrine of Lucas 
v. Earl that no further services of peti- 
tioner were reauired to entitle him to 
receive the commissions, it is neverthe- 
less true that the commissions repre- 
sented future compensation at the date 
of the assignments and they were, in a 
sense. not “earned” until they became 
rayable. Further, where payments are 
tor personal services, it need not be a 
determining factor, in deciding upon 
whom tax liability falls, that services 
have been fully performed. The rule 
a we understand it is that earned in- 
come is taxable to the earner. See 
Blair v. Commissioner, supra; * * *. The 
definition of gross income is broad and 
is to be considered in the light of the 
evident intent of Congress “to use its 
rower to tax to the full extent.” Doug- 
las v. Wilcuts. supra. If an earner of 
'ncome mav divest himself of earned 
imcome before it is pavable, the intent 
* Coneress to tax the earner of in- 
‘ome is defeated at the start. Such 
‘signments of future income in the 
mse of assiening some tyne of contrac- 
tl reht or an interest in a chose in 
ation mav become a device for with- 
“"awne from the government the bene- 
tof cradnated taxes and surtaxes ap- 
Mieahle to inecame when concentrated in 
asingle ownership. Cf. Burnet v. Wells, 
he For purposes of income tax, we 
rs reve that earnines are in a separate 
“ass from other tvnes of income. cf. 
Matchette vy. Helverine supra, and in- 
““rance commissions are a type of earn- 
Mt has heen a euidine principle in the 
"sideration of tax auestions that tax- 
"on is not so much concerned with 
finements of title as it is with the 
actual benefit for which the tax is paid, 


New York City’s All Women Unit 


Branch of Philadelphia Agency, Penn Mutual, Started Here 
Five Years Ago Under Management of Capable Leonora 
E. Olsen; Attractive Offices in RCA Building 


In a corner office high up in the RCA 
Building, which looks out over Central 
Park to the North and across the Hud- 
son River to the low-lying hills of New 
Jersey to the West, Leonora E. Olsen 
manages “Life Plans,” the only all- 
woman agency in New York City. The 


office was started just five years ago in 
March as a New York City unit of the 
home office agency, Penn Mutual Life, 
Philadelphia. 

Miss Olsen, who entered the Philadel- 
phia agency in 1930 to become an am- 
bassador of financial independence for 
women, has built her New York City unit 
until it now includes a dozen women, 
all of whom arrived at their present po- 
sitions by way of other jobs. Miss Ol- 
sen herself formerly conducted a high- 
gerade employment agency in Philadelphia 
following long service as personnel di- 
rector of Sears, Roebuck & Co. It was 
while in the personnel work with Sears, 
Roebuck that she developed the desire 
which led her into the life insurance 
business. She gave jobs to thousands 
and she watched them earn “but they 
saved not,” and now that’s the hole 
that she's trying to plug up. She sold 
insurance for two years before organ- 
izing Life Plans five years ago and she 
made it fulfill a million dollar quota the 
first year. 

Life Plans agents tackle all varieties 
of insurance. A prize pupil last Fall was 
the woman on the job only two months 
who brought in a salary savings account 
for an organization of 3,200 people. In- 
terestingly enough the agency numbers 
almost as many men among its clients as 
it does women. Miss Olsen says: “T tell 
my agents not to differentiate between 
men and women and that the best femi- 
nine asset they can bring to their work 
is their knowledge of family needs, which 
they possess to a greater degree than 
the average man.” 

Miss Olsen organized and staffed Life 
Plans entirely with women because she 
believed there was a need in the insur- 
ance world for smart business women. 
She has been careful in her selection. 
feeling that the first essential of a cood 
agent is intelligence backed by a diver- 
sified business experience. She lays em- 
phasis on ambition, good health, a sound 
cultural and educational background. 

Among her agency force are a former 
blouse buver for a department store, a 





Corliss v. Bowers. 281 U. S. 376. And 
if the rule is made certain that earned 
income is taxable to the earner, no con- 
fusion need arise because in one case 
an earner assigns his right under a 
contract to future income and in an- 
other he assigns the bare, future in- 
come. The rule is bottomed upon the 
distinction between the source of in- 
come earned by the performance of pner- 
sonal services and income produced by 
interests that clearly are pronerty, sena- 
rate from the person. Cf. Blair v. Com- 
missioner, supra, where the court points 
to a distinction between a beneficial in- 
terest and a chose in action. We acree 
with the conclusion reached in the Van 
Meter case, supra, that the rules of the 
Lucas v. Earl and the Corliss cases are 
opposed to the view expressed in the 
Hall v. Burnet case and it is concluded 
here that, while the earner of such com- 
missions -as we have here may in a 
legally binding way dispose of his fu- 
ture earnings, whether they are earned 
or are to be earned he does not thereby 
affect his status as earner or his “re- 
sulting liability for taxation thereon as 
income.” 

It is held that petitioner is taxable 
upon the commissions paid in the stipu- 
lated sum of $15,612.79. Respondent is 
sustained. 





bank department executive, a _ radio 
singer, an actress’ secretary, teachers, 
an advertising manager, an executive 
secretary and a former women’s club 
executive whose entire training was ob- 
tained as national board member for 
several national organizations. 

“All of these women were successful 
in the positions they held,” said Miss 
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Olsen. “They sell insurance because they 
believe it to be a sound business, not 
because they cannot find another type 
of work.” What’s more these women 
use their former background in their 
present business. The school teacher 
talks convincingly of educational insur- 
ance. The ex-real estate broker with 
her many contacts sells annuities to 
business women. The widow with three 
children puts her heart into selling men 
policies for family protection. 

Furnishings of the office while hardly 
what one would call feminine are never- 
theless unusually attractive to give a 
quality of richness and dignity so that 
Miss Olsen’s agents feel free to say to a 
friend: “You must come up and see our 
offices” much in the same manner as 
they might invite one in for tea or 
bridge. As a result of the office setting 
and the fact that friends do drop in, 
many cases for new insurance are closed 
in the agency. 


GEORGE GODFREY MOORE DEAD 
George Godfrey Moore, president and 


general manager National Reserve Life, 
Topeka, died of heart disease March 
15, age 66, while on board the steam- 
ship de Grasse making a Caribbean 
cruise. He was a native of Philadel- 
phia and was treasurer of the Kansas 
State Chamber of Commerce. He had 
been owner of Georgian Court Stable of 
show horses and had large farming in- 
terests. “Moore’s Bowl” at Washburn 
College was named after him. He owned 
Lacy lane wad other widely lnown 
thoroughbred horses. He was the owner 
of a notable collection of American first 
editions and rare books. He also was a 
collector of ancient firearms. 


WILLIAM MAY, JR., DIES 
William May, Jr., who was connected 
with the Sun Life of Canada from 1910 
to 1930, serving for many years as as- 
sistant to John A. Tory in the manage 
ment of the Toronto office, died in To- 
ronto March 16. He was 54. Mr. May 
was a native of Scotland. His retire- 

ment in 1930 was due to ill health. 


No Agency A Fixed 
Operation—Chapman 


TIME, MEN AMONG VARIABLES 


New York City Midtown Managers Hear 
Editor of Manager’s Magazine 
Discuss Management’s Job 


No agency is a fixed operation; it 
varies with time, conditions and men, 
Lewis W. S. Chapman, editor of Mana- 
ger’s Magazine, said to the Midtown 
Managers Association at a luncheon 
meeting Thursday, March 23, in the Up- 
town Club, New York City. Mr. Chap- 


man spoke on “Management’s Job in 


1939,” 

While there are various philosophies 
of management, large and small agencie$, 
personal producing general agents, and 
big-time managers, the job of the head 
of the agency can always be broken 
down into two parts; business manage- 
ment and sales management. Using as 
his theme that the manager’s biggest job 
is to make men successful, Mr. Chap- 
man presented the interesting story of 
the Life Insurance Sales Research Bu- 
reau’s recent research in agency man- 
agement. He told of two agencies of 
the same company in the same city with 
managers of about equal ability. One 
of the agencies was successful; the other 
only mediocre. The difference was not 
in the methods being used, not in se- 
lection, nor training. The big factor 
which stood out, and which partly ac- 
counts for these differences between the 
agencies was the manager and particu- 
larly his method of handling men. 

“The manager's attitude affects the 
agent’s attitude,” said Mr. Chapman, “and 
their attitude makes or breaks the agen- 
cy.” He stressed the importance of 
morale in the agency, that morale pre- 
cedes success, that morale is up to the 
manager. The “favorable attitude agen- 
cy,” according to the speaker, has a 
standardized sales technique, does better 
initial and continuous training, gives 
more supervision and motivation, and 
watches the “humanics” or human re- 
lationships carefully. 

Answering the question “What should 
I do in handling men?” Mr. Chapman 
suggested that the manager follow four 
principles: Practice ego-recognition sin- 
cerely. Give men the biggest single 
thing they want from the manager—sales 
help. Show them how but don’t show 
them up. That the manager keep him- 
self and his men emotionally on_ top. 
These principles were amplified by a 
number of exciting illustrations. 





I. A. McBRIDE GENERAL AGENT 
Will Handle Western Missouri | for 

Northwestern National; With Or- 

ganization for Some Time 

Northwestern National has appointed 
Ira A. McBride general agent for west- 
ern Missouri, with headquarters in Kan- 
sas City. His office will be known as 
the Western Missouri agency. 

Mr. McBride first joined the North- 
western National in 1932 at Springfield, 
Mo. The following Summer he left the 
insurance business to be supervisor of 
building and loan associations in Mis- 
souri. Upon his retirement from office 
in 1938 he returned to Northwestern 
National as a full-time producer with 
the R. J. Albachten agency, St. Louis, 
in which capacity he continued until his 
present promotion. 





W. R. COLE GENERAL AGENT 


Central Life has appointed William 
R. Cole general agent in southwestern 
Washington, with offices in Olympia. He 
was formerly chief of the Washington 
State Patrol. 


PLANS NEW HOME OFFICE 
The London Life is preparing plans to 
erect a new home in London, Ontario. 
Specifications call for a four-story build- 


ing to cost around $1,000,000. 
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N. Y. WORLD’S FAITIR’S LARGE holders’ stake in insurance exceeds that 

VALUES of agents, employes and_ stockholders 

As an indication of some of the large combined their interest in maintenance 


property values at the New York World’s of is not an 
Fair that of the building and contents 
of Soviet Russia is $6,000,000. The 


line will approxi- 


good will toward insurance 
interest, especially as they have 
many other things to think about, 
but the primary base on which the trus- 


active 
Gen- so 


eral Motors insurance 


mate $5,000,000. Bell Telephone system  teeship of this good will rests is with 
building will foot about $1,500,000. A agents and employes. They are the 
large number of buildings will be in- ones who benefit most from good will. 
sured from $350,000 to $500,000. They are the ones who stand to lose 


- canpammiotel most through public disfavor. 
CIGARETTE “SMOKING SURVEY Good will is the most intangible of all 


An experimental study on men and assets, but none is more valuable. It 
animals concerning the effect of ciga- appears to be ephemeral, and often is. 
rette smoking on the alimentary tract Being so difficult to get and to main- 
appears in the current issue of the Jour- tain it should be cherished and _ pre- 
nal of the American Medical Association. served. “It cannot be retained by smug 
The report shows how excessive cigarette satisfaction over its temporary posses- 
smoke bad for the system, especially sion,” Mr. Van Beynum points out. The 
in patients who have duodenal ulcers. public hasn’t much of a memory; is too 
Not a word in the study about “Not a much interested in new things which en- 


cough’ in a carload,” but the entire sur- 
nature of debunking claims 


chain interest. It will forget unless re- 


vey is in the minded, and the best way for the public 





made in national advertising of cigarettes. not to forget is for continuance of good 
—_——— - performance by insurance companies 
A. & H. DAY AT WORLD'S FAIR and their representatives. 
The Accident & Health Club of New 
York has advanced in the past few Charles Priestman, 72-year-old secre- 


tary-treasurer of the Ontario Fire & Cas- 
uz ilty Insurance Agents Association, per- 
formed his usual feat on March 17 of hik- 
ing twenty-four miles from Toronto to 
Oakville in the brisk time of:six hours flat. 


years to one of the leading organizations 
kind in the country because of 
activity and general alertness. 
Definite indication of its ability to keep 


of its 
organized 


accident and health insurance favorably Mr. Priestman said the wind was pretty 
in the public spotlight is the club’s strong, but he was able to clip fifteen 
EERO a ay IE minutes off last year’s mark. He has 
gate eagmacmng ——— ss ow Se completed his annual walk nine times 
World’s Fair to designate June 23 as and hopes to continue it for years to 
Accident & Health Insurance Day. This come. 
; : : ‘ . +. 2 

will come at a time when the World’s 

Fair activities will be at their height, Gerald A. Eubank, general agent, Pru- 


dential, 40 Wall Street, New York, and 
active in naval circles, has been appoint- 
ed chairman of the committee on club 
participation of the Mayor’s Naval Com- 
mittee of the World’s Fair. On Satur- 
day, April 29, and for seventeen days 
the United States fleet, under Admiral 


and with such a background of public 
interest the Accident & Hea'th Club of 
New York will unusual 
tunity to publicize the great public serv- 
ice that is being performed by the busi- 


have an oppor- 


ness it so ably represents. A special Claude C. Bloch, will be in Greater New 
insurance day at the World’s Fair York waters. Chairman of the mayor’s 
should stimulate interest not only A. en is W. W. Aldrich of the 
oer eae Saas -hase National Bank. Vice-chairman of 
& ‘ ll other lines of insurance, the committee is Claude C. Vickery; 


and congratulations are in order to the treasurer is Samuel A. Welldon; secre- 


New York Club for having obtained such tary is Paul Moss. 
an honor. e* «= 2 
—_—__- H. K. Dent, president of General of 


America companies, accompanied by A. B. 
Derifield, assistant to the president, and 
Ford Knutsen, casualty underwriter 
manager, staged a series of educational 
meetings for agents and fieldmen at key 
points in Pacific and Mountain territory, 
including Spokane, Boise, Salt Lake, Den- 


GOOD WILL 
Many life 


now 


TRUSTEESHIP 
insurance companies are 
the subject of populariz- 
ing life insurance; solidifying public 
esteem in the institution. One of the 
best of such 


discussing 


articles appears in the cur- 


3 : aoe : ; ver and Albuquerque, Los Angeles and 
rent issue of Protection, agency publica- San Francisco 

tion of the Travelers, article being from . 2 8 

the pen of C. W. Van Beynum, publicity W. J. Robbins, prominent Chicago 


broker, has been named chairman of 
the Insurance Men’s Green for Mayor 
Committee. 


manager of the 


His positi 


company. 
m is that while the policy- 

















Empire 


Left to right: Laurence F. Lee, Roger B. Hull, Colonel C. B. Robbins, Elmo Roper, 
John H. McCarroll and Karl Ljung. 


Elmo Roper, who told the Life 
of survey made for the life insurance 
insurance, was photographed at the 
Occidental Life of Raleigh, N. C.; 
Underwriters; Col. C. B. Robbins, 
president L.A.A., and Karl Ljung, 


University of Minnesota and Edinburgh 
assistant 
that 
distribution consulting and marketing research. 


Then he became a salesman, an 


jewelry manufacturing concern. From 


Advertisers 

companies of public reaction towards life 
meeting 
Roger B. 
American Life 
Jefferson 
Univer 


Association last week of results 
with Laurence F. Lee, president 
Hull, National Association of Life 
Convention; John H. McCarroll, 
Life. Mr. Roper attended 
into retail business, 
sales manager and sales manager for a 
post he went into the business of 

His organization does the research 


Standard 
sity and went 





work for Fortune Magazine’s public opinion survey. His offices are in RCA. 
Juilding. 
Paul Rutherford, president of the Spencer Welton, vice-president, Mas- 


Hartford Accident & Indemnity, is on 
an extensive trip to the Pacific Coast 
where he will meet Joy Lichtenstein, 
vice-president of the company in charge 
of its Pacific department. Together they 
will visit a number of the company’s 
agents on the Pacific Coast from south- 
ern California to Washington. 
ok * * 


Dr. Elisabeth Baldwin Ward, Newark, 
has become engaged to Frederick Lum 
Trowbridge, Chatham, N. J. Her father, 
William Rankin Ward, is 7 direc- 
tor for the Mutual Benefit. Ward 
is a graduate of Mount ene College » 
and the Women’s Medical College of 
Philadelphia and is practicing medicine 
in Newark. 

x * * 

Douglas F. Kirsheman has been made 
actuary of the Aetna (Fire) group, tak- 
ing over the duties of G. Harold Grant 
who has been made assistant secretary. 
Mr. Kirsheman joined the company as 
a mail clerk at the age of 


C. E. Spangler, for forty-five years 
secretary of the Woodmen Accident of 
Nebraska, has relinquished that post but 
has been re-elected board chairman. E. 
J. Faulkner was re-elected president, R. 
L. Spangler promoted to secretary, all 
other officers re-elected. 

S. A. Markel was re-elected president 
of the American Fidelity & Casualty of 
Richmond at the annual stockholders’ 
meeting last week. Other officers were 
also re-elected. Directors besides the 
officers are R. L. Brinson, High Point, 
N. C.; Charles A. Rooney, Jersey City; 
N. P. Smith, New York. 

— a ok 


Albert Meyer, Most Wise and Powerful 
Meow of the St. Louis Court of the 
Great and Jovial Order of Cats’ Meow, 
attended the Mardi Gras in New Or- 
leans, and expects to spend several 
weeks in the South. - 

* + 


Dr. C. E. Albright, widely known 
Northwestern Mutual Life underwriter, 
was elected a director of the Wisconsin 
State Chamber of Commerce at the an- 
nual meeting of the group in Milwaukee 
recently. 


sachusetts Bonding, has just been elected 
an honorary life member of the Insur- 
ance Club of Minneapolis at whose ban- 
quet a few weeks ago he was the guest 
speaker. 

a co ok 

Herman L. Ekern, former Wisconsin 
insurance commissioner and now presi- 
dent of the Lutheran Brotherhood, a 
fraternal organization (also an active in- 
surance lawyer), led the discussion on 
Social Security Act at a recent conven- 
tion of the presidents’ and law section 
of the National Fraternal Congress. 

* * * 

The latest honor for H. Clay Evans 
Johnson, twenty - seven - year-old vice- 
president, Intersté ate Life & Accident, 
was his designation as “Youns Man of 
The Year” in the State of Tennessee. 
The decision was made by a committee 
composed of Frank R. Ahlgren, Cole- 


man Harwell and Julian LaRose Harris, 
executive editors respectively of Mem- 
phis Commercial Appeal, Nashville Ten- 


nessean and Chattanooga Times. 


* * * 
Dr. Donald A. Laird, well-known psy- 
chologist, has been made director of the 
Ayer Foundation for Consumer Analysis, 
Philadelphia. The Foundation is estab- 
lished in memory of F. Wayland Ayer, 
who started the advertising agency now 
known as N. W. Ayer & Son, Inc. It 
will be an independent unit in its opera- 
tion, the agency announces. 
x * x 


Roy F. Owen has been appointed in 


charge of adjustments in the Pacific 
Northwest and Alaska for Toplis & 
Harding, who adjust for Lloyd's. Some 
years ago he began operating his own 
adjustment bureau under the name ol 
Roy F. Owen Co. 
ok % * 

Lon W. Harlow, well known St. Lous 
insurance man, is retiring from the pres 
idency of the board of governors of the 


Athletic Association. 
* * * 

Colonel Franklin D’Olier, president, 
Prudential, is expected back in Newark 
this week. He and his family have been 
wintering at Montego Bay, Jamaica. 


Missouri 
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Pierre Gambier of Morocco 

Pierre Gambier, representative in Casa- 
blanca, Morocco, of B. W. Noble, Ltd., 
of London, has these companies in the 
ofice: Caledonian, Legal & General, La 
Concorde, Utrecht and _ Assicurazioni 
Generali, Business is written in quite 
a wide area on the North Coast of 
\frica. Mr. Gambier also maintains an 
important department for claim adjust- 
ing, acting in this branch for Marine 
Ofice of America and American Inter- 
national Underwriters. He has written 
booklets on underwriting and claim ad- 
justing, the first being a series of lectures 
he delivered over the radio. 

In 1914 at the age of 20 when the 
World War was started he was studying 
law in Paris. Entering as an artillery- 
man in the French Army he was quickly 
advanced to an officer in command of a 
trench mortar battery. At the end of 
1917 he was sent to the United States 
with the French Military Mission and 
was attached to General Burn at Camp 
Lewis, Washington. 

In April, 1918, he delivered speeches 
in Seattle, Spokane and other cities in 
the Liberty Loan Drive. Returning to 
France in September he again entered 
the trenches and when the war ended 
he went to Beyrouth. 

He went to Morocco in November, 
1919. Two years later he started an 
insurance business of his own, and now 
has the largest insurance portfolio of 
Morocco. His staff of twenty-one per- 
sons consists of young, aggressive insur- 
ance men. 

When speaking of North Africa people 
generally mean the French possessions 
on the southern part of the Mediter- 
ranean Sea, including Morocco, That 
nation is not a French colony, but by 
the will of the Sultan and his subjects 
itis really a French Dominion—a self- 
governing empire under French protec- 
torate. 

Morocco differs in many respects from 
Algeria or Tunisia although both are old 
countries of Oriental civilization, inhab- 
ited by Musselmen. Morocco has been 
(escribed as “the wild west” of North 
\frica. It is a country of great possi- 
bilities where the men are hard fighters, 
the people of high spirit. Most of them 
are Berberes of the Atlas Mountains. 
In the interior there are many sandy 
tracts where thousands of camels navi- 
ute, Morocco being bordered by the 
“thara Desert. There are 150 miles be- 
‘inning with the ocean and extending 
back where the terrain is mostly moun- 
‘anous, some of the mountains being 
as tall as Mt. Rainier near Tacoma and 
Covered with snow from October to 
March, 

Casablanca is called “The New York of 

orocco.” It has buildings as high as 
twelve Stories, but just outside the city 
's the contrast of natives living under 
ents as they were at the time of Christ. 

€ sun is unusually hot. Dates, ba- 





nanas, strawberries, pears and oranges 
grow. 
What 
Here is a country as big as France 
but not much population. There are only 


about business possibilities ? 


200,000 Europeans ; 6,000,000 natives. Be- 
ing so close to Europe, cosmopolitans 
meet in every branch of business, and 
competition is brisk. In insurance there 
is a tendency to cut down rates with 
future growth and business as the lure. 

he government is now putting an end 
to cut-throat competition by means of 
close control. 

The fire insurance business in the 
European centers has been satisfactory. 
Motor car business has not been pro- 
ductive of good results. Workmen’s 
compensation is not encouraging owing 
to the small wages compared to high 
cost of medical expenses. 

Although there are few American com- 
panies doing business in Morocco there 
are too many insurance companies of 
all kinds in view of the present limited 
premium income. 

The future may tell another story as 
mining, oil fields, orchards of all kinds, 
cattle growing are sure to be developed 
on a considerably larger scale. 

* * * 


An Actor’s Interest in Fire-Fighting 

One of the finest character actors 
on the American stage is Arthur Byron, 
now with the Theatre Guild company 
in New York, and for fifty years on 
the American stage. In his time he 
supported a long range of stars. His 
father was Oliver Douwd Byron, also 
a great actor, and a playwright. 

Oliver Byron built many cottages at 
Monmouth Beach, N. J., and was fire 
chief of the North Long Branch depart- 
ment. His interest in fire-fighting was 
so genuine and helpful that there is at 
the present time in Long Branch an 
Oliver Byron Engine Company. 

* * * 


Friendly Sons Dinner 

One of the outstanding social affairs 
in the banquet season is the annual din- 
ner of the Society of the Friendly Sons 
of St. Patrick which is held at the Hotel 
Astor. Most of the judges and many 
other leading figures of New York City 
attend. The business world had a large 
representation. The dinner on March 17 
was the 155th. 

Before the descent to the dining room 
is made there are many parties upstairs 
in the hotel and one of the most repre- 
sentative each vear is that of James J. 
Hoey of Hoey & Ellison, insurance, and 
Collector of Internal Revenue. His 
guests are from many walks of life and 
his party was given an unusually inter- 
esting turn last Friday night by the ap- 
pearance of Kenneth F. Simpson, Repub- 
lican leader, and Congressman Bruce 
Barton, the New York advertising man 
who is a candidate for President of the 
United States. As Mr. Hoey has for 
years been one of the most influential 


New York leaders of the Democratic 
party a lot of people gathered in a group 
when the trio got together in order to 
eavesdrop. Messrs. Simpson, Barton and 
Hoey were in a kidding rather than ar- 
gumentative mood and did not discuss 
the New Deal nor the forthcoming Pres- 
idential election. 

Another large party given in the Hotel 
Astor was that of Richard A. Corroon 
of Corroon & Reynolds. Insurance men 


among Mr. Corroon’s guests included 
the following: 

Edward McLoughlin, Charles E. Ryan and 
Joseph F. Collins of the New York State In- 
surance Department; Commissioner of Banking 
and Insurance Louis A. Reilly of New Jersey; 
B. N. Carvalho, George Moszkovski, Milton O 
Loysen, Albert N. Butler, Edward S. Inglis, 
John R. Barry, Alexander Heid, John A. 


Paul A., Richard A, Cor 
O'Toole, a director. 


Campbell, James A., 
roon, Jr., and Harry J. 

Among other insurance men at the 
dinner were these: 


Harold V. Smith, Frank A. Christensen, Wil 
liam J. Graham, James A. Beha, Raymond D. 
Caverly, Frank <A. O’Brien, T. O’Gorman, 
Edward I._ White. 

Arthur M. Murray, Henry E. Frost, John 
Mullen, T. B. Graham, Joseph M. Byrne, Jr., 
John A. McNulty. 

Silliman Evans, William P. Cavanaugh, Con- 
gressman Martin J. Kennedy, Hugh F. McGan, 
Robert A. Fulton, Jeremiah F. O’Connor. 

William A. Riordan, A. J. Smith, Samuel A. 
Berger, Abraham Kaplan, E. C. Niver. 

. © @ 
Women Secretaries Have a House 
Organ 

The latest publication in New York is 
“Just Among Ourselves” which is to be 
published at intervals by the Insurance 
Women of New York. The organization 
of Secretaries of Executives in fire and 
casualty insurance. The editorial board 
consists of Maude Elizabeth Inch, assist- 
ant secretary of the Insurance Society 
of New York; Lydia A. Lenzen, North- 
ern Assurance. and Elsie A. Pupke, 
Fireman’s Fund Indemnity. 

President of the Insurance Women of 
New York is Julia D. Russell, secretary 
to Wilbur E. Mallalieu, general manager 
National Board of Fire Underwriters. 

Among the news items in “Just Among 
Ourselves” is that the Insurance Wom- 
en of New York will hold a dinner at 
the Fifth Avenue Hotel on March 6. at 
which the principal speaker will be Mrs 
Vera Micheles Dean of the research 
staff of the Foreign Policy Association 
Mrs. Dean’s book. “Europe in Retreat,” 
is about to be published. 

President Russell has appointed com- 
mittees for 1939, the chairmen being as 
follows: Agnes Mahon, by-laws; TJose- 
nhine Windle, education; Agnes Loug- 
heed, emblem; T.eone Martin, entertain- 
ment; Helen Williams, finance: Mav 
7Zehner, health and recreation; Sophie 
Michno, international relations; Una D. 
Powers, legislation. Catharine Archer, 
membership: Eleanor Halliday. program: 
Helen Garvin, public affairs; Lydia Len- 
zen, publicity. 

* * * 


Annin’s Hobby Locomotives 

Thomas B. Annin, Madison, N. J., used 
to work for the New York Central Rail- 
road before he entered insurance ten 
years ago. Now he manages the auto- 
mobile liability claims department of the 
Travelers in Newark. He says that from 
the first time he saw a locomotive he 
was fascinated by the big machines and 
his interest in them has continued un- 
abated through the years. Only now, 
with the advent of the streamlined elec- 
trics, with their running parts practically 
obscured from view, does Mr. Annin ad- 
mit that there is little or no kick in 
watching the new motive power in op- 
eration. 

For many years he has collected photo- 
eraphs of steam locomotive engines of 
which he now has more than 1,000. As 
a boy he used to frequent railroad vards 
where he made the acquaintance of en- 
ginemen, firemen and trainmen. He is 
steeped in the railroad lore of all parts 
of the United States. He selected his 
ntesent dwelling in Madison because it 
is near the D. L. & W. Railroad tracks 
Althouch he worked for the New York 
Central he never became a locomotive 
runner or fireman, although actually op- 
erating an engine is what he would de- 
light in doing. During all the years he 
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has been interested in locomotives he 
has never lost an opportunity to ride in 
a cab. 

Mr. Annin knows the history of all 
the odd types of engine of which he has 
pictures; where they were operated and 
whether they turned out to be efficient 
or otherwise. There was a long article 
in the Newark Evening News about 
Annin and his hobby. Railroad enthusi- 
asts in the East are forming a society 
for the preservation of what they call 
railroadiana. Annin has been named head 
of the membership committee. 

* a cs 

Librarians to Meet in Baltimore 

in May 

Baltimore is to be host to the Special 
Libraries Association in May. Among 
the special library groups is that of the 
insurance company librarians. The li- 
brarians will visit United States Naval 
Academy in Annapolis and Mt. Vernon 
between convention sessions, and_ will 
also visit Jamestown and Williamsburg, 
Va. It is the thirty-first annual con- 
ference of the Special Libraries Asso- 
ciation, 

3altimore is in itself quite a town of 
special libraries. Its Bar library was 
established in 1840 when Baltimore had 
a population of 100,000. Ninety years 
after the Bar Association established its 
library the Baltimore Museum of Art 
founded a library, which has its own 
building in Wyman Park. Its book col- 
lection consists of 3,000 volumes, cover- 
ing every period of art from the pre- 
historic times. In addition are books on 
architecture and sculpture. 

* * * 


Background of Three Who Figure in 
Ins. Co. of N. A. Official Changes 


In the Insurance Co. of North America 
elections last week two new assistant 
secretaries were appointed — Arthur V 
Davenport and William P. Woodroffe 
and R. Stockton Rush, fire secretary 

Mr. Davenport came with the company 
on March 25, 1912, and spent practically 
his entire existence in the automobile 
department, being manager for the last 
few years. Mr. Woodroffe became asso- 
ciated with the organization April 16, 
1920, as a special agent for the Alliance 
Insurance Co., traveling New York State, 
and, subsequently, became a special agent 
for the same territory for the North 
America and was then brought into the 
home office for underwriting purposes 
about ten years ago. 

Mr. Rush became associated with the 
company June 1, 1926, spent some time 
in the field in the company’s Pittsburgh 
office and also in the Chicago office as 
marine manager and was brought int 
the home office a few vears ago, being 
associated with the marine and fire de- 
partments ever since, and was made an 
assistant secretary of the company March 
19, 1936, which position he held until his 
recent election as fire secretary, 
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Bugbee Slated to Be 
Manager of N.F.P.A. 


F. H. WENTWORTH TO RETIRE 
Veteran Director Has Made Invaluable 
Contributions to Cause of 
Fire Prevention 
Franklin H. Wentworth, veteran man- 
aging director of the National Fire Pro- 
tection Association, will retire from that 
position in May and will be succeeded by 
Percy Bugbee, who for years has acted 
as assistant managing director, according 
to reliable reports. Official announce- 
ment of the change is expected to be 


BUGBEE 


PERCY 


made at the annual meeting of the 
N.F.P.A. in Chicago. 

One of the most vigorous and color- 
ful personalities in the field of fire pre- 
vention Mr. Wentworth, who is now 
past 70 years of age, has for over forty 
years been a leader in this work. He was 
one of those who helped form the 
N.F.P.A. in New York in 1896 and was 
the first paid officer of the association. 
A forceful orator as well as a man with 
extensive knowledge of causes of fires 
he has led the movement to organize in- 
dustry and business into a determined 
war on fire hazards. Appearing before 
hundreds of meetings of organizations 
of many types he has convincingly out- 
lined the need for greater protection 
against loss to life and property from 
fire. Today the large and active mem- 
bership of the N.F.P.A. is a striking 
tribute to his ability and that of his asso- 


ciates. 
Career of Mr. Bugbee 

Both Mr. Wentworth and Mr. Bug- 
bee have played leading ‘roles in Fire 
Prevention Week activities for years. 
The latter has been with the N.F.P.A. 
for nearly twenty years. He was the 
first field engineer sent out when the 


field service department was launched in 
1924. He took over his present post in 
1928 and has had charge of the field 
work for a long time. In the course of 
his work he has visited all the principal 
cities of the United States and Canada, 
working with city officials, chambers of 
commerce, members of the N.F.P.A. and 
others toward improving fire loss records 
in those cities Before joining the 
N.F.P.A. Mr. Bugbee was with the 
United States Aluminum Co. at New 
Kensington, Pa., for a year. He is a 
graduate of the Massachusetts Institute 
(Continued on Page 22) 





Must Be Licensed In 
Cuba, Decree Orders 


NON-ADMITTED COS. CONCERNED 
Cuban President Gloss Fifty Such Car- 
riers Until First Week of April 
to Comply 


American companies are watching 
closely developments in Cuba during the 
past month since the Presidential decree 
of January 26 which prohibited non-ad- 
mitted companies from doing business on 
the island without a license. As can 
well be expected, this decree created 
somewhat of a furore among American 
and English companies which have been 
writing Cuban business and upon which 


many large risks depend for adequate 
coverage, Approximately fifty compan- 
ies have been permitted to write busi- 


ness in Cuba, even though non-admitted 
by act of the Cuban Congress, and it is 
doubted if even a Presidential decree 
will take away the right so given to 
them. 

The decree stipulated that all non-ad- 
mitted carriers must obtain licenses and 
put up deposits for the lines which they 
wished to write within sixty days’ time. 
This gives them until the first week of 
April to comply after which time those 
unlicensed will be declared “clandescent 
underwriters,” subject to fines and pos- 
sible imprisonment if they continue to 
write business on the island. 

Prior to January, 1939, Cubans had the 
right to place their insurance wherever 
they desired provided they paid the pre- 
mium tax of 444%. Having the facilities 
of non-admitted carriers at their dispos- 
al helped out in many cases where the 
Cuban insurance market was unable to 
give all the coverage needed. Appar- 
ently the admitted companies, chafing 
under the loss of business to non-ad- 
mitted carriers, had some part in inspir- 
ing the decree. This is what one ob- 
server of the situation gave as his opin- 
ion. 

It is the apparent intention of the 
decree, that observer thinks, to have it 
apply to policies now in force. This 
would make it purely retroactive legisla- 
tion and such a procedure will be stren- 
uously fought. Large life companies, for 
example, have insured under Group in- 
surance plans a number of Americans 
who have their place of business in Cuba 
and who would probably lose their in- 
surance if the decree were made retro- 
active. 





AUTO CLAIMS ASS’N DINNER 

The Automobile Claims Association of 
New York will hold its annual dinner 
and entertainment at the Hotel St. 
George in Brooklyn on the evening of 
Friday, April 14. 


SS 





ASSETS 


*Bonds and Stocks, 
valued as required 
by New York 
State Insurance 


Department . $8,428,652.85 
Accrued Interest 35,735.78 
Cash 1,405,576.87 


Premiums in Course 
of Collection (not 








over 90 days due) 300,242.55 
Bills Receivable for 
Premiums 4,480.26 
Reinsurance Claims 
on Losses Paid 13,069.31 
$10,187,757.62 











And the Surplus to 
Note: Securities carried at 


The Alliance Insurance Company of Phila. 
PHILADELPHIA, PENNA. 


Financial Statement at Close of Business, December 31, 1938 


*Bonds at Amortized Values; Stocks at Market Values December 31, 1938. 


On the basis of December 31, 1938, market quotations for all bonds and 
stocks owned, this Company’s total admitted assets would be increased 
to SE EI ae Re a ON 


In the above statement are deposited as required by law. 











Cc. & R. SOLE U. S. AGENT 





Large New York Firm to Represent 
Switzerland General for Most Fire 
and Allied Classes 
Corroon & Reynolds, Inc., has been 
chosen by Switzerland General as sole 
general agent in the United States for 
fire and allied lines, except automobile, 

marine and inland marine. 

Switzerland General is one of the im- 
portant companies in its home country. 
It was organized in 1869 and has a large 
direct marine business in practically all 
important nations, including the United 
States. In Switzerland it also transacts 
fire insurance direct and is an important 
reinsurance factor for all classes includ- 
ing life. The company entered the United 
States in 1872. The United States branch 
has admitted assets of $2,314,777. 





FREDERICK A. DOWNES DEAD 

Frederick A. Downes. Camden, N. J., 
died March 21, age 75. He was a pioneer 
in mutual insurance and founder of a 
large general agency in Philadelphia. He 
was born in Waterville, Conn. 


The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 
Georce Z. Day, Ass’t. General Agent 


U. S. Statement June 30, 1938 


PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


Bonds & Stocks valued on New York Insurance Department Basis. 


$608,121.20 in the above are d 


$ 2,124,574.79 
639,291.00 
9,047,186.12 
11,811,051.91 


Securities carried at 


d in various States as required by law. 











LIABILITIES 


Reserve for Unpaid 
Losses 

Reserve for Unearn- 
ed Premiums 

Deposits Reclaima- 
ble on Perpetual 


$ 515,077.00 


2,288,356.52 


Policies ..... 114,205.92 
Reserve for Taxes 
and Other Ex- 
EDS Pte 211,400.00 
Unearned Premiums 
on Reinsurance in 
Companies Not 
Authorized in 
New York State. 14,343.93 
Reinsurance Recov- 
erable on Paid and 
Unpaid Losses 
from Companies 
Not Authorized in 
New York State. 15,785.25 
EE 5%4een Fes 1,000,000.00 
BE cvncisacs ws 6,028,589.00 
$10,187,757.62 


$10,338,807.77 
6,179,639.15 
573,808.35 





Cc. F. RUPPRECHT ADVANCED 
Made Assistant to Sheldon Catlin, North 


America Vice-President in Charge 

of Fire Insurance 

The Insurance Co. of North America 
on Wednesday announced the appoint 
ment of Charles F. Rupprecht as assist- 
ant to Sheldon Catlin, vice-president in 
charge of fire insurance. Mr, Rupprecht 
resigned as assistant United States man- 
ager of the Commercial Union Assurance 
last June to take an executive post with 
the North America. 

In December, 1910, Mr. Rupprecht en- 
tered insurance with the Hartford Fire 
in the Western department at Chicago, 
becoming assistant examiner. In 19]6 
he went with the Illinois Inspection Bu- 
reau at Springfield, Ill, and later was 
transferred to Chicago. Following that 
he joined the engineering department of 
Marsh & McLennan in Chicago, travel- 
ing over eighteen states. Then he be 
came assistant supervising general agent 
of the Tokio at Chicago, traveling in 
twenty-two states. 

He went with the Commercial Union 
on March 15, 1920, as Illinois state agent, 
then left to enter the local agency busi- 
ness at Danville, Ill. However, in De- 
cember, 1923, he returned to the Com- 
mercial Union, becoming Wisconsin state 
agent. He was transferred to the Pa- 
cific department in January, 1928, as a‘ 
sistant manager. He came to the head 
office in _ York in January, 1931, a 
assistant U. S. manager, supervising the 
fire and allied lines in the East and the 
inland marine activities for the entire 
country. ' 


RUTTER SAILING TODAY 

Sir Frederick Pascoe Rutter of Lor 
don, governor of the London & Lanca- 
shire. arrived in New York this week 
by airplane from Nassau after spending 
a vacation in the West Indies. He wil 
sail for London on the Queen Mary te 
dav. His eightieth birthday anniversat) 
will fall in June and his sixty-sixth ann 
versary with London & Lancashire i 
Aucust. 
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orth Americas New Presiden 


John O. Platt With Company Since Leaving School at 17; Long 
Prominent in Councils of National Board of Fire Underwriters 


John Osgood Platt, newly elected 
president of the Insurance Co. of North 
America, is regarded throughout the 
business as an unusually capable insur- 
ance man of high character, possessing 
a lofty conception of insurance as an 
institution. His present position in the 
business was reached by making con- 
stant progress through performing con- 
scientiously and ably as he could the 
tasks which confront him in his daily 
routine, and in being able to work close- 
ly in cooperation with his associates. 
His inter-company relations have been 
earnest and numerous. Always he has 
had in mind that insurance administra- 
tion carries with it a responsibility to 
the public, and he believes that this re- 
sponsibility should never be forgotten. 
Careful in his decisions, riding no per- 
sonal hobbies, he has developed into an 
influential strong figure in inter- 
company circles. 

His Personality 


and 


Although a person of extremely defi- 
nite convictions and opinions, he is In 
no sense of the word a spectacular fig- 
ure. He has originated no new type of 
coverage, is not a speaker at banquets 
or meetings, once wrote four lines for 
a biographical publication in which he 
spanned his career. He is reserved, 
serious and is about as far distant from 
the Rotary Club type of mixer as can 
be found. Most of his personal friends 
are not in the insurance business. 

Outside of business hours—away from 
the atmosphere of the insurance com- 
pany which he has served since hardly 
more than a school boy—his thoughts 
turn to country life. He lives on a 
farm of nearly a hundred acres at Paoli, 
Pa, in country made historic by Wash- 
ington’s army. There he has _ horses, 
cattle, a paddle and tennis courts. He 


loves to ride over the fields. When 
young he was a crack amateur oars- 
man, rowed in many a race on the 


Schuylkill River; is still a member of 
and is active in the affairs of the Uni- 
versity Barge Club, a Philadelphia row- 
ing club. 

An incident in his younger rowing 
days illustrating his regard for ethics 
was his refusal to continue a race after 
an opponent broke his oars. 


Keen Interest in Public Relation; 


_Among the extremely definite opin- 
tons held by Mr. Platt is that the im- 
portance of public relations cannot be 
overestimated. He is pleased that the 
business world generally is recognizing 
this and that so much is being printed 
on the subject in influential magazines 
of national circulation. He does not 
think there can be too much disenssien 
if it is of a creative nature and will 
make the representatives of the busi- 
Ness community more thoughtful and 
Careful, 

.In his understanding of public rela- 
tions, he believes that production activi- 
ties, advertising and other contacts are 
ut one sector of the field. Action by 
Msurance company representatives in 
making the public understand what the 
Msurance companies are doing in mak- 


By Clarence Axman 


ing life and property safer and protect- 
ing business constitute a big sector, too. 

“Years ago,” he said recently, “I be- 
gan to realize that an insurance com- 
pany is not insuring things, but is in- 
suring people; that it is dealing with 
the animate, not the inanimate. Select- 
ing people as insureds who are more 





Bachrach 


JOHN O. PLATT 


interested in conserving their property 
than in insuring for economy reasons 
not only makes for a better community 
but for a stronger insurance company. 
It is not merely a question of cutting 


down the losses. It is making friends 
with the public because the public is 
well served.” 


because of his beliefs 
in that direction that he became so 
much interested in the work of the 
National Board of Fire Underwriters. 


National Board Activities 


It was largely 


For many years Mr. Platt has been 
one of the most valued members of 
committees of the National Board of 


Fire Underwriters. No insurance execu- 
tive has taken a keener interest in af- 
fairs of the National Board than he has. 
His longest service has been on the 
laws committee. When it was organ- 
ized under its present plan of having 
its own counsel he first saw experience 
on that committee. That was in 1912 
and he served continuously until 1924. 
A vear later he returned to the com- 
mittee and his total experience with it 
has thus cove.ed about a quarter of a 
century. This would give him an un- 
usually clear insight into the statutes of 
most of the forty-eight states, and it has. 

Another committee on which he has 
been a faithful worker has been the 
arson committee which has jurisdiction 
over the arson bureau of the National 
Board. Mr. Platt first became a mem- 
ber of the arson committee in 1924 and 
has served on it since. The operation 
of the arson bureau has been outstand- 
ing. In the old days, from 1866 to 1917, 
the National Board offered rewards for 
arrest and conviction of firebugs. In 
1917 it started employing special agents 


to make personal investigation of sus- 
picious fires and had a dozen to fifteen 
of these men. With the dropping of 
the reward system and the organization 
of the arson bureau, the activities of 
the bureau grew until at the present 
time it has approximately eighty special 
agents. 

Commenting upon Mr. Platt’s Na- 
tional Board activities, one of the offi- 
cers of the National Board said that 
upon occasions Mr. Platt has not only 
taken’ a keen interest in the work of 
the committees to which he was ap- 
pointed, but he has most frequently 
substituted for other officers of the In- 
surance Co. of North America in order 
that the company would be represented 
in the absence of the assignated mem- 
ber. 


Grandson of Charles Platt, Who Was 
the President of Company 

The Platt family is an old one in 
Philadelphia and his grandfather was one 
of the Philadelphia merchants who had 
ships which operated in Chinese waters 
and in other distant parts of the world. 
John O. Platt’s uncle, Charles, went 
as a super-cargo on one of John O.’s 
grandfather’s ships and remained in the 
rar East four years. A super-cargo was 
an officer on board a merchant ship 
whose business it was to superintend the 
cargo and also the commercial transac- 
tions of the voyage; also acting as an 
agent superintending a merchant's busi- 
ness in a foreign country, 

Many of the letters which Charles 
Platt wrote to a friend in Philadelphia, 
describing the life in the Far East, are 
now in possession of John O. Platt. 
Charles Platt was secretary of the com- 
pany in 1860; became vice-president in 
1869; and president of the Insurance 
Co. of North America in 1878, and con- 
tinued until his death in 1909. He had 
been president of the National Board 
of Marine Underwriters and of the 
Philadelphia Marine Board. 

John O. Platt went to work early and 
never attended college. In a sense his 
alma mater is the Insurance Co. of 
North America. His academic educa- 
tion was in brief as follows: He went 
to Ury private school and St. Luke’s 
Academy, and quit school when he was 
17. His father died when he was young. 
When Mr. Platt entered the service of 
the Insurance Co. of North America it 
was a company which had only thirty 
persons in the head office. Now, by 
the way, there are 1,000 there. With 
most of these he is personally acquainted 
and has shown real interest in their 
welfare during his long association with 
the company. 

Asked recently to tell what he did 
during his first year with the company, 
Mr. Platt said: “I went in under Robert 
Toland, who was special agent for New 
Jersey. He was decidediy helpful to 
me, but it took me a good many years 
to live down the blunders I made in 
the first few years.” 

Continuing in a reminiscent mood, he 
said: “In those days the pace was leis- 
urely; the tempo slow. It was all most 
companionable and pleasant. The com- 
pany moved along on its own impetus 
and without much effort. It began to 
make a decided change of pace under 
Benjamin Rush when he became presi- 
dent in 1916. He kept step with the 
economic swing, too, as from 1915 on 


_the time it 





| 
| North America Elections 
| 


3enjamin Rush has been elected 
chairman of the Insurance Co. of| 
| North America, a newly created post, 
jand John O. Platt succeeds him as 
president. Mr. Platt was senior vice- 
| president. 

Arthur V. Davenport and William 
P. Woodroffe have been elected as- 
sistant secretaries and R. Stockton 
Rush fire secretary. 





was a period which lent itself to de- 
velopment.” 

An Energetic and Helpful Fieldman 
_Mr. Platt must have been more effi- 
client in the former years than his 
memory records because he was sent 
into the field despite the “blunders” of 


which he is supposed to have been 
guilty. First territory was Pennsyl- 
vania-Maryland-Virginia. He was a 


conscientious, hard-working special who 
did not set any agencies blazing with 
the fire of creative production ideas, 
but they liked to have him come around 
as his personality inspired confidence. 
When he arrived in town he had a job 
to do and didn’t leave until he had done 
it. There were no autos in those days 
to carry a special to many visits in one 
day. He probably feels a little appre- 
hension when he thinks of the “here 
we are; glad to see you; good-bye” 
visits made by some field men who 
have misconceived the place the auto- 
mobile occupies in their daily work. In 
those days he was a great walker, and 
agents told amusing stories of their ex- 
perience with him in inspecting risks, 
some of which were many miles apart. 
To cover ten miles on one of those 
jaunts seemed easy enough for Mr. Platt, 
but the agent arrived home pretty much 
exhausted. He got the idea, however, 
that the special agent knew his job, was 
unusually thorough and conscientious, 
and the companionship was educational 
and valuable. 


Made an Officer 


In giving interviews Mr. Platt’s model 
might well be Calvin Coolidge. Any- 
way, his answers are laconic; sometimes 
in monosyllabic form. When a reporter 
recently asked him to tell about his 
field experience his answer was this: 
“Well, it went on for about ten or 
twelve years.” Discussing why he was 
brought in from the field to become 
assistant secretary at the head office, 
he said: “Well, there was nobody else 
available at the time.” 

The title of assistant secretary was 
more important than it sounded. With 
the Insurance Co. of North America at 
meant service under the 
president and responsibility for the fire 
business. 

When Eugene L. Ellison was elected 
president in 1909, Mr. Platt was elected 
second vice-president and Benjamin 
Rush was elected vice-president. When 
Mr. Rush was elected president Mr. 
Platt became senior vice-president. 

Mr. Platt has been head of the fire 
department, his principal associates be- 
being Vice-Presidents Seldon Catlin and 
John Kremer. In discussing this rela- 
tionship, which has continued over a 
considerable period of years, Mr. Platt 

(Continued on Page 22) 
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areer of North America Chairman 


Great Growth of Company Under Benjamin Rush Leadership; Built Impressive 


Buildings in Philadelphia, New York and San Francisco; 


Jenjamin Rush, one of the outstand 
ing personalities in the insurance busi 
ness, after a long and brilliant career as 
president of the Insurance Co, of North 
America, has retired as president and has 
been elected chairman of the company. 
He is 70 years old and is succeeded as 


president by John O. Platt, who for 
some years has been senior vice-presi 
dent of the company. 

When Mr. Rush became president 


after serving the company for two dec- 
ades its assets were $23,000,000; its sur- 
plus $7,000,000. At present time it has 
assets of $107,000,000 and surplus of $62, 
000,000. 

During his presidency the Insurance 
Co. of North America moved from long 
tenure of a modest building in Philadel 
phia’s old insurance district and erected 
the modern Georgian skyscraper that 
now houses the company in one of the 
most imposing insurance homes. Also, 
during his presidency the company erect 
ed its large New York office building at 
99 John Street and the new West Coast 
office at 222 Sansome Street, San Fran 
cisco. , 

It was also under his direction that 
the organization entered the casualty 
field in 1920, forming the Indemnity In- 
surance Co. of North America, while 
the following companies were acquired 
as affiliates: Alliance, Philadelphia Fire 
& Marine, National Security and Central 
of Baltimore. 

His Distinguished Forebears 

Born at Chestnut Hill, Philadelphia, 
Mr. Rush is a scion of a noted American 
family. His great-grandfather, Dr, Ben- 
jamin Rush, was surgeon general of 
George Washington’s army, a member of 
the Constitutional Convention and a 
signer of the Declaration of Independ- 
ence. His grandfather, Richard Rush, 
was Secretary of the U. S. Treasury 
under President John Quincy Adams and 
was U. S. Minister to the Court of St. 
James and of France, also. His father, 
Col. Richard Henry Rush, commanded 
the Sixth Pennsylvania Cavalry during 
the Civil War. 

After attending the Episcopal Acad 
emy he became an office boy in the 
Philadelphia office of Johnson & Higgins, 
insurance brokers. His first wages were 
$2 a week. The business world fasci- 
nated him. His office hours, part of the 
year, were from 9 o'clock in the morning 
until 6 o’clock at night; at other times 
he worked until 10 o’clock. Nevertheless, 
he managed to find at least one hour a 
day for perusal of books on insurance 
law, principles or practices. Some of 
these volumes are pretty thick, rather 
formidable in appearance, and would and 
do scare off many young men in insur- 
ance offices. Here are a few of the 
titles: Parsons on Maritime Law, Gour- 
lie on Average, Gow on Insurance, Cong- 
don on General Average, Lowndes on 
Insurance, Phillips on Marine Insurance. 


With Insurance Co. of N. A. Since 1895 

During the daytime Mr. Rush absorbed 
all the useful information he could get, 
not so much because he thought it would 
come in handy some day as that he was 
fascinated by insurance and he felt a 
deeper sense of satisfaction in mastering 
his profession than in remaining in ig- 
norance. After nine years with Johnson 
& Higgins Mr. Rush, when manager of 
the firm’s adjusting department at Phila- 
delphia, went to Curtin & Brockie. He 


Launched Casualty Organization 





BENJAMIN RUSH 


entered the service of the Insurance Co. 
of North America in 1895 as assistant to 
the president, the late Charles Platt. 
Three years later he was made second 
vice-president. He was elected ‘senior 
vice-president in 1909 and took charge 
of the company’s marine department and 
particularly made a remarkable reputa- 
tion in the business as head of the ma- 
rine loss department. He was elected 
president in March, 1916; and in fire 
insurance has been quick to grasp the 
importance of sideliners, public relations 
and other up-to-date matters. 

Once he was asked by The Eastern 
Underwriter to corroborate a story which 
has circulated lately to the effect that 
some years ago Mr. Rush took from a 
preparatory school in or near Philadel- 
phia a number of young men to whom he 
gave jobs of $25 a month. To one he 
said: “Your job is to learn all you can 
about cotton. Saturate yourself in the 
subject.” To another he gave this in- 
struction: “You are to learn all you can 
about railroads and transportation. Be- 
come an expert, if you are able to do so.” 
To a third went this order: “Your work 
will be to absorb as much information as 
possible about hulls. You'll find this 
phase of shipping an interesting subject. 
(Go to it.” There were other young men 
who received other instructions. That 
was years ago. As time went by their 
salaries increased; and they advanced to 
responsible positions. Today this group 
includes a number of well-known insur- 
ance men. 


Training 


“That story is to all intents and pur- 
poses accurate,” said Mr. Rush. “We 
have had good luck in developing young 
men of 17, 18 or 19 who have come to us 
from academies or high schools, one in 
particular being the Episcopal Academy 
of Philadelphia which, by the way, was 
my old school. We have always been in 
the market for such students. They start 
with the advantage of a high type of 
executive mentality; quite often they are 
sons of gentle folk who have not much 
money, which means more frequently 
than not they are ambitious; and the 
possibilities of insurance appeal to them. 
Now, please don’t misunderstand me and 


think that it is necessary to be an acad- 
emy, or preparatory school boy in order 
to break into the home office of the 
Insurance Co. of North America. We 
turn no one down who has ambition to 
go ahead. 

“After starting work these young men 
are not left to shift for themselves, but 
a close tab is kept on them to see which 
are making progress, which are trying to 
learn, and which are mere routine work- 
ers. Those who show aptitude for in- 
surance, mental grasp and get the atmos- 
phere are transferred from desk to desk. 
3y the time they reach the age of 21— 
about three years as a rule after they 
come here—they are given some respon- 
sibility. If they measure up under it we 
put them on the street, or send them 
out to an agency—out est, for in- 
stance—where they can observe the agent 
in his daily work, and thus form some 
conception of the latter’s troubles in 
selling insurance, and of his triumphs. 
Understanding the agent’s point of view 
is important and valuable. After they 
pass that test one or more of our classi- 
fications is presented to three or four 
men and they are given instructions 
somewhat similar to this: 

“Take these classifications; put your- 
self in the position of the underwriter; 
analyze the data; then tell the under- 
writer what to do to make the class 
profitable if it be unprofitable; or more 
profitable if it be profitable. What would 
you do regarding reinsurance; and how 
would you do it? Now, to visualize this, 
and to make it more interesting just 
carry in your mind the idea that you are 
to collect the premiums for yourself and 
also to pay losses out of your own pock- 
etbook. What would you do to increase 
your turn-over? 

“The results are interesting. Possibly 
out of ten who try two or three obtain 
good results, showing that they have 
underwriting heads. They are the boys 
marked to get the best chances. 

Importance of Insurance Law 
To understand insurance properly it 
is necessary to know insurance law. 

“So young men are given a list of 
books and instructed to get them, either 
at the law library or a bookstore or 
some other place. At one stage we fur- 
nished the books ourselves, but that 
didn’t work very well. Now the clerks 
can buy the books or borrow them on 
their own initiative. 

“The next step in the training of the 
young men is to permit them to criticize 
reports from agents; go over applications 
and see that they are correctly written; 
and generally to note that instructions 
of the office are carried out. If not 
complied with, they are to find out why. 
In other words, they are developed at 
this point into actual understudying as- 
sistants for the marine underwriters. The 
underwriter turns work over to them; 
gets their views on various points, and, 
in the language of the diamond, they 
can pinch hit for the underwriter if the 
contingency arises. By the time they 
are twenty-five or thirty they have a 
good working knowledge of the situa- 
tion. 


Took Helm in World War Period 

When Mr. Rush was elected president 
of the Insurance Co. of North America 
he had been with the company two dec- 
ades. He assumed responsibility of lead- 
ership a year before America’s entry into 
the World War. The European conflict 


or 


had made his task doubly difficult as 
values were unpredictable, securities were 
in jeopardy and unusual sagacity and 


vision were needed in making commit- 
ments. His vision and care in charting 
the perilous course of the company 


through those uncertain times won for 
him praise and respect of business and 
financial leaders. 

During his long career of study and 
accomplishment Mr. Rush’s talent did 
much in advancing marine insurance, He 
is author of treatises on marine cargo 
and marine hull insurance. They are 
standard works. In fire insurance he 
was identified with fire prevention pio- 
neering. More than a decade ago it was 


-his sponsorship of the widely publicized 


“White Fireman” campaigns which helped 
drive home popular appreciation of fire 
prevention benefits. 

In addition to his activities directly 
connected with his insurance companies’ 
group Mr. Rush is a manager of the 
Philadelphia Savings Fund Society, a 
manager of the Lehigh Coal & Naviga- 
tion Co., a manager of the Lehigh & New 
England R.R., a trustee of Penn Mutual 
Life and of Mutual Assurance Co., and 
a director of the Fidelity-Philadelphia 
Trust Co., Central Penn National Bank 
es Pittsburgh, Ft. Wayne & Chicago 
R 4 


Home of New York Forms 


Quarter Century Club 


The Home of New York last week 
organized a Quarter of a Century Club 
the purpose of which is to promote, 
renew and continue the friendships and 
fellowships made during the last twenty- 
five years and over, and to perpetuate 
the memories attaching to the service. 
The club' was formed at a dinner last 
Thursday evening at the Downtown 
Athletic Club in New York given by 
Harold V. Smith, president of the com- 
pany. Ivan Escott, vice-president, acted 
as toastmaster and outlined the aims 
of the club. 

Mr. Smith presented membership pins 
to those present. The membership in- 
cludes seven honorary members who are 
officers of the company, sixty-one em- 
ployes from the home office, seven from 
the Philadelphia office and_ thirty-one 
fieldmen. W. G. Crooks, oldest home 
office employe, was elected president of 
the club for the first year. He_has 
been with the Home since 1885. E. K. 
Clegg was elected vice-president; H. B. 
Reinhardt treasurer, and G. L. Hulick 
secretary. 








TENDER DINNER TO RUSH | 
A dinner of the senior executives 0! 
the Insurance Co. of North America 
was tendered Benjamin Rush following 
his elevation to the chairmanship of the 
board at which John O. Platt, on behalf 
of his associates, presented Mr. Rush 
with a handsome tray of old Trish silver. 
Mr. Platt in the course of his presenta- 
tion remarks emphasized the apprecia- 
tion of his associates of Mr. Rush’s out- 
standing service to the company during 
his long term as president. 


JAMES H. CUPIT ADVANCED 
_James H. Cupit has been elected 4 
vice-president of the Central of Balti- 
more. He is a native of that city and 
has been with the company since 1921, 


having served as assistant secretary since 
1928. 
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Examiners Can Play Vital Role 
In Producing Business, Says Minor 


Fire insurance company examiners 
should not confine their duties wholly 
to checking and underwriting risks sub- 
mitted by producers for they are in a 
position to aid materially the sale of new 
business, according to Claude D. Minor, 
director of education of the Royal- Liver- 
pool Groups, Speaking Tuesday evening 
before the March meeting of the Fire 
Insurance Examiners Association of New 
York, he pointed out how examiners 
with vision, imagination and a grasp of 
the fundamentals of the lines of insur- 
ance sold by fire companies can stimulate 
production activities on the part of spe- 
cial agents and local agents with whom 
they are in daily contact. He urged par- 
ticularly cultivation by examiners of 
friendly relations with agents as this 
building up of favorable agency contacts 
helps to bring in more business. 

Devoting his talk largely to production 
of important collateral lines of insurance, 
Mr. Minor said that “the examiner’s 
knowledge should embrace a thorough 
understanding of the special lines of in- 
surance, not only to enable him properly 
to underwrite the liabilities with which 
he may be concerned in that connection, 
but for the equally important purpose of 
enabling him to further the understand- 
ing of his agents with respect to these, 
for it is regarding the collateral cover- 
ages that agents frequently are least in- 
formed and regarding which, as a con- 
sequence, many of their problems arise. 

Collateral Lines 


“Among the collateral coverages with 
respect to which the examiner should 
have a thorough knowledge,” said Mr. 
Minor, “are rent and rental value, lease- 
hold, extra expense, explosion, and riot 
and civil commotion, sprinkler leakage, 
windstorm, errors and omissions insur- 
ance, and the extended coverage endorse- 
ment. Actually, these forms of insurance 
constitute a channel most potential for 
agency services and agency production. 
This is true because the field of possible 
development of many of these lines has 
only been scratched, thus offering real 
opportunity to the insurance producer 
who has the knowledge to present prop- 
erly to property owners an analysis of 
the protection afforded and the reason 
why the protection is essential to his 
welfare. 

“In this connection, 
and rental value insurance. This is an 
income type of protection. Potentially, 
virtually every owner of building prop- 
erty in the country is a prospect for rent 
or rental value insurance, but unfortu- 
nately, less than 10% of these individuals 
carry such a coverage. This means that 
the wide-awake, aggressive examiner has 
an opportunity of doing a service for 
his employer and for his agents by bring- 
ing to the attention of the agents the 
opportunities with respect to his rather 
insignificant special line, provided he has 
a thorough knowledge of the coverage 
and visualizes and analyzes it from a 
production standpoint.” 

Mr. Minor told the examiners that the 
potential market for rent and rental 
value premiums is conservatively more 
than $15,000,000, whereas the actual pre- 
mium income on this business last year 
amounted to less than $2,000,000 

Extra Expense Insurance 

“One of the newer special lines is 
extra expense insurance,” he continued. 
“This is not necessarily a substitute for 
use and occupancy insurance but it is 
a modern invention, especially applicable 
in connection with those risks where a 
continuity of service is essential for the 
preservation of the owner’s clientele. 
The difference between use and occu- 
pancy insurance and extra expense in- 
surance lies primarily in the fact that 
the former is substitute indemnity for 
income during enforced idleness of an 
insured’s business by reason of a spe- 
cific peril, whereas the latter is indem- 


let’s look at rent 


nity for the purpose of meeting extra- 
ordinary expenses 


for continuing the 


actual operation of the insured’s busi- 
ness, through one means or another, even 
though the physical property customarily 


used and occupied by the insured has 
been destroyed by a specific peril. Extra 
expense insurance offers to the well- 


informed and resourceful examiner a real 
opportunity for assistance to the agents 
whom he serves.” 

The first extra expense insurance form 
was prepared by Mr, Minor himself 
about eleven years ago to cover a Middle 
Western newspaper plant, the owner hav- 
ing asked for such protection and none 
having been found available under con- 
tracts existing at that time. This form 
has now been adopted generally through- 
out the country. 


Extended Coverage Endorsement 

“The extended coverage endorsement 
is of such importance in the fire insur- 
ance business today that some mention 
of it is very worth while,” Mr. Minor 
said. “This contract represents one of 
the most far-reaching steps that has 
been taken in the fire insurance busi- 
ness in the past twenty-five years, so 
far as insureds and the conservation of 
their interests are concerned. It is the 
approach to ‘all risks’ policy. 

“Through the means of the extended 
coverage endorsement, the aggressive in- 
surance producer is able to sell to his 
client one contract that covers all direct 
loss or damage by fire, windstorm, hail, 
explosion, riot, aircraft, vehicles, and 
smoke or smudge, with certain limita- 
tions understandable and acceptable to 
the insured. Such a contract has the 
effect of bringing about a sense of se- 
curity without undue complexity that 
heretofore was obtainable only through 
the sale and purchase of a multiplicity 
of policies.” 

Stephen J. O’Connor, London Assur- 
ance, president, presided over the meet- 
ing which was attended by over a hun- 
dred members and guests. He announced 
that the April meeting would be devoted 
to social activities and there would be 
no speaker. The annual meeting and 
election of officers comes in May. 


John O. Platt 


(Continued from Page 19) 





said it has been a team-work arrange- 
ment. 

One of President Platt’s associates said 
to The Eastern Underwriter: “He posses- 
ses unusual vision, combined with skilled 
diplomacy and fair-mindedness, which 
has oft-times welded together a differ- 
ence of opinion and speeded a solution 
of many fire insurance problems. His 
brevity and clarity, both letter and word, 
are well known to those in the business. 
Invariably, his letters to fieldmen on 
important and complicated subjects have 
not exceeded a few well-chosen sen- 
tences of counsel and advice, to which 
no signature for identification was really 
necessary.” 


Activities Outside of Insurance 


Mr. Platt is a member of the board 
of the Philadelphia National Bank, 
which was founded in 1803, not so many 
years after the foundation of the In- 
surance Co. of North America. This 
bank is the largest national bank in 
Pennsylvania, having resources of $486,- 
000,000. During its long life its history 
has been replete with instances where 
it has financed the Federal Government, 
the Commonwealth of Pennsylvania, 
some other states, and the city of Phila- 
delphia. It made its first loan to the 
city the year after the bank was found- 
ed. When the bank was started Philadel- 
phia had 13,000 homes and a population 
of 80,000. Among its directors at the 
present time are two other insurance men 
—William H. Kingsley, chairman of 
Penn Mutual, and Sydney E. Hutchin- 
son, of Hutchinson, Rivinus & Co. 

Mr. Platt is a member of the board 


for years has enlisted keen interest 
among representatives of the Insurance 
Co. of North America. It is the Chil- 
drens’ Hospital, the board of which Mr. 
Platt joined in 1906. The hospital occu- 
pies nearly a square block in Philadel- 
phia. The original Philadelphia Chil- 
dren’s Hospital building was constructed 
in 1855 at a time when leaders of the 
medical profession there became con- 
vinced that to treat adults and children 
together was a mistake, an idea they 
had adopted after they learned of the 
opening of the Grand Ormand Street 
Hospital for children in London, Dur- 
ing the first year the Philadelphia Chil- 
dren’s Hospital had only twelve beds and 
sixty-seven patients. The present large 
personnel of doctors and nurses serves 
in many activities. For instance, nearly 
60,000 patients annually are served by 
the hospital’s field workers in their 
homes. 

The section of the hospital which is 
the main executive building is called 
the Benjamin Rush Building. Benjamin 
Rush was president of the hospital from 
1903 until 1930. John W. Drayton, vice- 
president of the Insurance Co. of North 
America, is finance chairman of the 
hospital. Senjamin Rush, Jr., of the 
Insurance Co. of North America, is also 
a manager. Among other insurance men 
on the board are Charles Platt, Jr., and 
Rowland Evans of Platt, Yunegman & 
Co., and Albert P. Gerhard. 

Mr. Platt is president of the Willis 
town School Board; is a trustee of St. 
Andrew's School (Delaware), and has 
been a vestryman of St. James’ Church, 
Philadelphia. and the Church of the Good 
Samaritan, Paoli. 

His Home in Paoli 

Mr. Platt’s country place is called 
“Fairfields.” In addition to his horses 
there are some head of cattle, dogs, and 
on a pond are swans. When Me. Platt 
and members of his family ride it is 
over rolling hills affording a great scenic 
sight, and in a territory recalling me- 
mories of unusual chapters of American 
history. “Fairfields” is only a few miles 
from Valley Forge, to which came Wash- 
ington’s defeated, dispirited and tattered 
army and camped there “hungry, cold 
and broken.” Later, after incredible 
hardships, Washington led away the 
same men, drilled and disciplined into 
a confident army which became victori- 
ous. It was much more than a camp 
as within its shadow were fought two 
major battles. Within a radius of twen- 


ty miles from Washington’s Valley 
Forge headquarters were settlements 
which saw pioneer beginnings in art, 


science and invention and scientific ag- 
riculture. Paoli was the scene of a 
massacre of troops of “Mad Anthony” 
Wayne by Hessian troops of the Brit- 
ish General Howe. It was a night at- 
tack near the General Paoli Inn. Val- 
ley Forge is now a national park. 


English Manor Life Experience 


One of the most interesting experi- 
ences which Mr. and Mrs. Platt had was 
a residence of some time in England, 
where they rented an estate near Wales. 
They enjoyed this experience greatly. 
Fitting into the country life of England, 
they became friends with owners of 
neighboring houses, with the rector, the 
farmers and the cricketers, too. It was 
an unusually close insight that they had 
of British manor life, which in some 
details follows tradition as closely as it 
did centuries ago, and the memories of 
the Platts growing out of that British 
visit are cherished ones. 

At Fairfields Mr. Platt has a large 
library and three of his favorite auth- 
ors are Balzac, Dickens and Trollope. 
He reads Balzac in the French —— 

There are four children: John O., Jr., 
a student at Princeton; Davis Page, a 
student at St. Andrew's; William and 
Mary Cordes. 





I.M.U.A. MEETS MAY 4-5 


The Inland Marine Underwriters Asso- 
ciation will hold its ninth annual meeting 
May 4-5 at the Greenbrier Hotel, White 
Sulphur Springs, W. Va. 


Stamp Collection ond Musical Instry. 
ment Revisions to Become 
Effective June 1 

The Inland Marine Underwriters Ac. 
sociation has adopted revised forms, rate; 
and rules for stamp collection floaters 
and revised rates and minimum prenj. 
ums for musical instruments. These be. 
come effective June 1. Stamp collectio; 
floater forms have been simplified anj 
broadened and rates decreased, Fla 
rates will be used, the new rates being 
75 cents on the first $5,000 of coverag: 
and 50 cents on the next $5,000, Aj 
risks over $10,000 are specifically rated 

For musical instruments rates for th 
broad form for the first $500 are 2% fp, 
non professional and 3% for professional 
For the next $1,000 rates for non-pro- 
fessional are 1% and 1.25% for profes. 
sional, For the next $1,000 they are 75% 
for non-professional and professionals 
and for the next $2,500 they are 5% 
for both classes. 

For both professionals and non-pro. 
fessionals, policies in excess of $50 
but not exceeding $7,500 take a rat 
of .75% on the policy amount. — Policies 
in excess of $7,500 but not exceediny 
$15,000 take a rate of 624%. 

For the limited form the broad forp 
rates are discounted 10%. 

Minimum annual premiums for the broad for 
on policies of $5,000 or less are $10 for nor 
professional and $15 for professional; on pol 
cies in excess of $5,000 Sar not exceeding $7,50 
the minimum annual premiums are $40 for non- 
professional and $47.50 for professional; on po 
icies in excess of $7,500 but not exceeding 
$15,000 the minimum is $40 for both classes. 


For the limited form the broad form minimu 
premiums are discounted 10%: 


BROOKLYN BROKERS MEET 
Arthur N. Eagles, ition Expert, Talks 
on Local Fire Insurance 
Rates 
The regular monthly luncheon meeting 
of the Brooklyn Insurance Brokers Asso- 
ciation, Inc., was held on Wednesday at 
the Hotel Bossert and presided over by 
J. E. Fries. 
Arthur N, 
rating bureau, 
Hartford Fire, 
cal Fire 
He cited 
tricacies 


<agles, manager, schedule 

Brooklyn branch of the 
spoke briefly on “Are Lo- 
Insurance Rates Reasonable?” 
several examples as to the in- 
arising from schedule rating 
problems. He said the rating rules are 
short of perfection, but are being conr- 
stantly revised, and that current prob- 
lems will be eventually eliminated. Fol- 
lowing his talk, Mr. Eagles answered 
questions from the floor from the men- 
bers of the organization. 

Other guests present at this meeting 
were Arthur Goerlich, president, Bronx 
Insurance Men’s Association; Peter 
Locke, president, Independent a 
Association of Brooklyn, and Julius Co 
hen, General Brokers Association. 


GOLDEN GATE FAIR NUMBER 








Loyalty Group’s Publication For March 
Devoted to San Francisco Exposi- 
tion; Many Illustrations 
One of the most interesting and well 
gotten up agency publications that The 
Eastern Underwriter has seen in some 
time is the special number of the Loyalty 
Group’s agency magazine, which is dedi- 
cated to the Golden Gate International 
Exposition on Treasure Island in San 
Francisco Bay. It is unusually informa- 
tive, well illustrated and will stimulate 

interest in the exposition. 


N. F. P. A. Change 


(Continued from Page 18) 


of Technology. A worthy successor to 
Mr. Wentworth he is well known an 
respected by the fire insurance business. 
The nominating committee of the 
N.F.P.A. will recommend at Chicago that 
hereafter the office of secretary be di 
vorced from that of manager. Mr. Went 
worth has served as secretary- {reas 
as well as general manager. Hovey 7 
Freeman, factory mutuals, has beet 
nominated for the post of secretary 
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In alovely garden on Shockhoe Hill, in the City 
of Richmond, Virginia, a tall, gaunt man fre- 
quently pitched quoits with a group of his friends. 
This was the man, John Marshall, who was born 
in the county of Fauquier, Virginia, on Septem- 
ber 24, 1755, and in middle life became Chief 
Justice of the United States Supreme Court. 

He had served as Captain in the Conti- 
nental Army and also as Deputy Judge-Advo- 
cate, and saw active service at Brandywine, 
Germantown, and Monmouth. 


John Marshall's favorite sport was quoits and when 
in Richmond he seldom missed any of the famous Quoit 
Club barbecues at Buchanan's Spring. At these gatherings 
he relaxed, and songs and story-telling were the pas- 
times into which he whole-heartedly entered. On one 


TkeHOM 


occasion he attended the 
meeting of a quoit club in a 
Philadelphia tavern, where 
members and guests were 
called upon to speak in rhyme, 
extemporaneously. Noticing 
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several Kentucky Colonels standing at the bar, 
John Marshall remarked: 

“In the Blue Grass region, a ‘paradox’ 
was born, The corn was full of kernels and the 
‘Colonels’ full of corn.” 

The garden mentioned above has long 
since vanished, but John Marshall's house still 
stands. It was built in 1795 and with its mas- 
sive brick walls and lofty, spacious rooms, is a 
simple but commodious example of Colonial 
architecture. 
preserve it as a permanent memorial, the 


General Assembly chartered the John Marshall Memorial 


organized to keep it in its original form, as a 


depository for furniture, books, portraits, manuscripts, 
and other belongings connected with the life of the great 


jurist. 

* * 
The Home, through its agents and 
brokers, is America's leading insur- 
ance protector of American Homes 
and the Homes of American Industry. 
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ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











In Collier’s of January 28 under “Keep 
ing Up With the World,” Freling Fos 
ter’s interesting column, the following 
appeared: “Only two reigning monarchs 
have ever visited the United States. The 
first was Albert I, late king of the 
Belgians, in 1919, while the second was 


Prajadhipok, recent king of Siam, in 
1931.” 
I wrote to Mr. Foster that Henrietta 


Deserey, who contributed the item) men 
tioned, was mistaken as Emperor Dom 
Pedro (of Royal Portuguese House of 
Braganza) of Brazil, then an empire, 
had visited the United States during the 
Centennial Exposition in Philadelphia in 
1876, sixty-three years ago. 

I visited the fair with my parents—I 
was then seven years old—and my father 
told me that the emperor had recently 
been there and attended the opening of 
one of the buildings. He helped start 
the Corliss engine that furnished the 
steam power for the entire exhibition. 

Mr, Foster wrote me the following nice 
letter: 

“! want to thank you, as I have many 
others, for directing my attention to this 


error, This story was subjected to con- 
siderable research on the part of my staff 
and then it was sent to the State De- 
partment in Washington for further con- 
firmation. Appreciating your interest, 
lL am, Sincerely, 
“Freling Foster.” 

It amuses me to learn that his staff 
and the State Department failed to de- 
tect this error (if that is what Mr. 
Foster means). 

* + a 
Long Life to Percy Ling 

In recent issues of insurance journals 
we have all noticed and applauded the 
sentiments expressed on the retirement 
of Percy Ling of the N. B. & M. and 
I wish to add mine. I remember well 
when he came up-state in the early 
1900’s. He carved out for himself an 
enviable reputation as a competent and 
honest insurance man, and had made 


very many friends. He was always a 
straight shooter in his business prac- 
tices and made a good impression on 


all—being very modest besides. Here’s 
to a long life and happiness in your 
retirement from active duties, Percy! 





N. Y. Code Bill 


(Continued from Page 1) 





to remove from the bill everything which 
might be interpreted as granting to the 
New York Department power to fix com- 
mission rates. Subsection 2 of Section 
186 now reads as follows: 

“Whenever the Superintendent shall 
determine, after notice and a _ hearing, 
that (the profit derived from) the rates 
charged or filed on any class of risks 
is excessive, discriminatory, inadequate 
or unreasonable, he shall order that such 
rates be appropriately adjusted. For the 
purpose of applying the provisions of 
this section the Superintendent may from 
time to time approve reasonable classi- 
fications of risks for any or all such 
classes, having due regard to the past 
and prospective loss experience, includ- 
ing conflagration or catastrophe hazards, 
if any, both within and without this 
state, to a reasonable profit and in the 
case of participating insurers to policy- 
holders’ dividends.” Words in paren- 
theses have been added since the hear- 
ing. 

Deleted 
ences to 


from this section are refer- 
rating formulas and “to all 
factors” in rate making. Also the last 
two sentences of this subsection have 
been removed as unnecessary. 

Other Changes in Rate Section 

Other changes made in Article VIII, 
Rates and Rating Organizations, are as 
follows: 

Section 183, Subsection l-a: the words 
“and approved by” have been deleted, so 
that changes can be made by filing with 
the Superintendent, with or without his 
approval. 

Lines 13 and 14 of Subsection 2, same 
section, have been changed to read “con- 
forming to established classifications 
and rating plans or schedules approved 
by him.” 

Section 184, Subsection 1, has been 
amended to read: “Every rating organi- 
zation and every authorized insurer shall 
file with the Superintendent, (upon his 
request), every rate manual, schedule of 
rates,” etc. The new words are in paren- 
theses. 

Subsection 6, Section 184, dealing with 
rate deviations, has been amended in line 


14 of Page 272 of the bill to read “the 
statewide experience of the applicant 
and of all authorized insurers with re- 
spect. * * *” Permission for rate devia- 
tions has been retained in the bill. 

The legislative committee has granted 
the request of fire companies to allow 
them to write explosion insurance on low 
pressure boilers as well as on damage 
resulting from explosion of boilers lo- 
cated outside the insured property. 

Subsections 20, 21 and 22 of Section 
46 have been revised to meet generally 
the requests of marine underwriters. 
Subsection 23 has been deleted alto- 
gether. 

Section 121, which makes a broker the 
agent of a company for the collection of 
premiums, remains unchanged. This pro- 
vision was supported by the brokers and 
opposed by agents. The committee did 
not grant the request of agents to com- 
pel salaried employes of fire companies 
engaged sometimes in solicitation of busi- 
ness to obtain agents’ licenses. The 
committee feels that provisions already 
in the bill require that anyone engaged 
in production for a substantial percent- 
age of his working time must be licensed 
by the Department as a producer. 


Casualty Changes 


In the casualty and surety field it is 
understood the committee amended the 
provision to allow mutual casualty com- 
panies to engage in surety business to 
restrict this additional writing power to 
fidelity bonds only. There has been no 
change in provisions for minimum capital 
and surplus requirements of mutual and 
stock casualty companies. It was al- 
leged that these are too severe. 

A provision has been inserted in the 
bill to allow mutual casualty companies 


to write non-assessable policies, the pro- 
vision to take effect after at least three 
years have passed. This is to allow time 
for companies to build up reserves to 
qualify for this type of contract. This 
provision was in one of the earlier drafts 
of the code, but was removed and now 
is restored. 

The request made at the recent hear- 
ing by the Bureau of Personal Acci- 
dent & Health Underwriters for revision 
of the standard provisions in accident 
insurance policies has been granted by 
the committee restoring the language of 
the present standard provisions with a 
few exceptions. The provision on “occu- 
pational change” has been changed back 
to the language of the present law as it 
was felt it would upset classification of 
risks. 

In Section 86, dealing with insurance 
company stocks, the second paragraph 
has been changed to read as follows: 

“Nothing herein contained shall be 
deemed to prohibit the acquisition of in- 
surance company stock by the acceptance 
of a stock dividend on insurance com- 
pany stock previously lawfully acquired. 
Notwithstanding any other provisions of 
this chapter, any domestic insurer 
which, prior to the effective date of this 
chapter, has acquired holdings of insur- 
ance company stocks in accordance with 
the law in force at the time of such 
acquisition, may continue to hold the 
same hereafter, but if the value of such 
holdings is in excess of either 52% 
(40%) of the surplus to policyholders of 
such insurer or 60% (50%) of its sur- 
plus over and above its liab‘lities and 
capital, whichever is greater, the amount 
of such excess shall not be allowed as 
an admitted asset.” Percentages in pa- 
rentheses have been deleted. 


Life Insurance Field 


With regard to four proposals made 
by life insurance representatives at the 
recent hearing the committee has, taken 
no action and allowed the code pro- 
visions to remain unchanged. The code 
bill now, as then, requires examination 
of applicants for life insurance licenses 
—industrial agents excepted—to be con- 
ducted by the Department; calls for a 
$5 fee for examinations; forbids writing 
of industrial endowment policies, and 
leaves unchanged Section 166, which is 
Section 55-c in the present law. With 
respect to this last provision the com- 
mittee feels that annuitants are as well 
protected as beneficiaries of trusts. 

Section 147, dealing with insurance on 
the lives of minors, has been changed 
to permit a parent or other person upon 
whom a minor, between the ages of 9% 
and 14% years, is dependent to procure 
insurance on the life of the minor in an 
amount not exceeding 50% of the in- 
surance in force on the life of the par- 
ent or other person making the applica- 
tion. This is done to guard against 
overselling of insurance on minors. 





ADDRESSED BY SUPT. LLOYD 

At the recent regional conference of 
the companies in the Home fleet held 
in Columbus, Ohio, John A, Lloyd, Su- 
perintendent of Insurance, spoke at the 
buffet luncheon of the agents and com- 
pany men. Among those from the home 
office present were the following: 

Harold V. Smith, president; George 
E. Allen, vice-president; Ivan Escott 
and George E. Allen, vice-presidents; 
L. V. Grady, manager Home Indemnity; 
John Love, vice-president Home Indem- 
nity; R. J. Newhouse, president New- 
house & Sayre; H. A. Payne, super- 
visor, and Leonard Peterson, secretary, 
were among those attending the con- 
ference. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 








PHILA. SCHOOL HAZARDS 


John Hay School Loss Reveals Tha 
Many Old Schools of Inferior 
Construction Are in Use 
A recent four-alarm fire which Virty- 
ally destroyed the John Hay Puybj 
School in Philadelphia revealed tha 
more than 100 schools in that city are 
not completely fire-proofed and wer 
built prior to 1905 when a law requiring 
fire-proofing of school buildings went 
into effect. Sixty of the schools are 
rated as third class fire risks with some 
forty-five others rated second class risks 
Some of the buildings are more than 
seventy-five years old and at least one 
is ninety-five years old, according to 


the Board of Education. Some 520 
students are attending classes daily jn 
these second and third class school 
buildings. 


Insurable value of Philadelphia’s schoo} 
buildings and contents is placed at $53,- 
400,000. The insurance several years ago 
was arranged in two master policies with 
the Insurance Co, of North America and 
the Fire Association. These two com. 
panies, in turn, are reinsuring the. busi- 
ness with agents and companies on the 
street. 

Wilbur V. Hopkins, assistant auditor 
of the school board, who has charge of 
the placing of fire insurance, said that 
the board currently is following the pol- 
icy of abandoning old schools as rapidly 
as it is able to secure funds for new 
buildings. “Every new building con- 
structed,” he said, “means the abandon- 
ment of an old school,” pointing out that 
the board has given up twenty-five 
schools since 1931. 

The Hay School was rated second class, 
Although built in 1904, fireproof wings 
were added in later years. 





COCHRANE RESIGNS POST 


Colorado Commissioner Quits While 
Under Charges; Authority to Appoint 
Successor in Question 
Jackson Cochrane has resigned as In- 
surance Commissioner of Colorado, ef- 
fective April 12. Charges of inefficiency 
and incompetence had been filed against 
the Commissioner by Fred A. Mazzula,a 
Denver attorney, and the Civil Service 
Commission was to report on a hearing 
held on the charges. The _ resignation 
took place just before the report was 

to be made. 

Mr. Cochrane had been Commissioner 
for eighteen years. He will relinquish 
his duties immediately but remain on 
the payroll for another month, which will 
entitle him to his annual vacation. It 
has been reported that he might be given 
a vacation of two years and then re- 
tired with compensation. It is not cer- 
tain whether the governor or the at- 
torney-general has the power to appoint 
Mr. Cochrane’s successor. They may 
agree upon one man or they each make 
their choice and let the courts determine 
jurisdiction. 


N. J. FIELD CLUB TO MEET 


The New Jersey Field Club will hold 
its March dinner meeting next Monday 
evening, March 27, at the Robert Treat 
Hotel in Newark. The entertainment 
program will consist of presentation 0 
the motion picture, “A Hurricane’s Chal- 
lenge,” which tells the dramatic story 
of the storm of September 21 last. Three 
new members will be voted upon. They 
are Roboret B. Holmes, Employers Fire; 
John J. Broughton, Insurance Co. of 
North America, and Henry A. Furlong, 
also with the North America. 


PA. FIELD CLUB MEETS 


The Anthracite Field Club held a din- 
ner meeting at the Hotel Casey, Scran- 
ton, Pa., last evening with John Memolo, 
attorney, as speaker. Members of the 
club have been invited to attend the 
dinner meeting of the Lancaster Agents 
Association in Lancaster, Pa., on April 17. 


NEW HAMPSHIRE DIVIDEND. 

Directors of the New Hampshire Fire 
have declared the regular dividend of 
40 cents a share, payable April 1 1 
stockholders of record March 15. 
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UNITED STATES RESOURCES DECEMBER 31, 1938 
American & Foreign Insurance Company. 
The British & Foreign Marine Ins. Co., Ltd.7 . 
Capital Fire Insurance Company of California . 
Eagle Indemnity Company . 

Federal Union Insurance Company 

Globe Indemnity Company . 

The Liverpool & London & Globe In 
The Newark Fire Insurance Company . 
Queen Insurance Company of America 

Royal Indemnity Company . 

Royal Insurance Company, Ltd. } 

The Seaboard Insurance Company. 

Star Insurance Company of America . 
Thames & Mersey Marine Insurance Co., Ltd.}. 


TU. S. Branch 


*Deposit Capital 


ADMITTED 
ASSETS 


. $ 5,894,968 


2,522,983 
2,075,231 
8,565,696 
2,873,873 
39,050,269 
17,803,688 
9,862,956 
22,748,032 
31,843,601 
21,216,191 
1,389,407 
5,444,550 
1,192,190 








LIABILITIES 


$ 1,168,721 


650, 172 
319,434 
6,565,696 
895,875 
31,550,269 
9,931,203 
3,339,517 
9,192,709 
26,843,601 
10,617,281 
309,168 
2,503,570 
340,760 
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SURPLUS TO POLICYHOLDERS 
(INCLUDES CAPITAL) 


Annual Statement 


Market Values, 


CAPITAL asis Dec. 31, 1938 
$1,500,000 $ 4,726,247 $ 4,883,757 
400,000* 1,872,811 2,017,186 
1,000,000 1,755,797 1,804,345 
1,000,000 2,000,000 2,3C0,263 
1,000,000 1,977,998 2,068,555 
2,500,000 7,500,000 8,672,425 
400,000* 7,872,485 8,441,713 
2,000,C00 6,523,439 6,834,874 
5,000,000 13,555,323 14,299,272 
2,500,000 5,000,000 6,294,455 
400,000* 10,598,910 11,455,571 
600,000 1,080,239 1,120,066 
1,000,000 2,940,980 3,148,610 
200,000* 851,430 993,806 


Admitted Assets of all Companies include 
securities deposited as required by law. 











ONE HUNDRED FIFTY WILLIAM STREET, 


NEW YORK, N. Y. 
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Acquisition Costs 
Argued in Chicago 


AGENTS THERE HAVE PROPOSAL 


Brokers’ Cumestesions ‘Unaffected; Con- 
sidered Possible That Director Palmer 
May Delay Action 


Chicago has revived the subject of ac- 
quisition costs on fire business with the 
announcement that a committee of the 
Chicago Insurance Agents Association 
has piepared a proposal which has been 
laid before Director of Insurance Pal- 
mer and the Chicago Board of Under- 
writers. The a headed by J. K 
Walker of Moore, Case, Lyman & Hub- 
bard, termed its adios a “state- 
ment of princip ona’ Giving the director 
and the board copies of its program the 
committee let it he understood that its 
proposal ignored “details” in preference 
to “broad principles.” 

Pertinently it contains only four major 
recommendations for the solution of a 
problem which Director Palmer demand- 
ed several weeks ago. These are (1b) 
brokers’ commissions are to remain as 
they are at present—15% on Ordinary 
and 2 on preferred business; (2) de- 
lay of one year for enforcement of the 
board’s recommendation for _ limiting 
Class 1 agents in Cook County by any 
one company to three offices; (3) estab- 
lishment of only two classes—Class 1 
agents, who would be supervising, and 
recognition of all others as brokers; and 
(4) setting maximum allowances for 
Class 1 agents of 27!44% and 37%%. 

Whether the agents’ proposal will be 
accepted is considered in doubt. There 
appeared to be a feeling early in the 
week that it might be interpreted as 
discriminatory in certain respects. Both 
Director Palmer and the board received 
copies of it without comment. Mean- 
time it has become almost certain that 
the board’s proposal contained in Bulle- 
tin No. 254 is dead. 

There is some likelihood that Director 
Palmer may permit matters to ride un- 
til after April 15, the deadline for re- 
plies to the questionnaire sent out some 
time ago. When these have been re- 
ceived the Department expects to have 
facts on which it can proceed of its own 
accord. 


Illinois Brokers Defer 


Educational Exposition 
The Insurance Brokers Association of 
Illinois has postponed its insurance edu- 
cational exposition from April 4, 5 and 
6 to some time in May. Principally 
among the reasons given for the post- 
ponement were that the April date is the 
Jewish Holy Week, and that opening day 
of the exposition would have fallen on 
Chicago’s mayoralty election day. The 
committee let it be known, too, that some 
of the speakers who had been invited 
to talk reported previous engagements. 


TO MARK 9TH BIRTHDAY 

The oldest fire insurance agent in 
Texas will reach his ninetieth anniver- 
sary April 1. He is R. B. Long, veteran 
agent of Tyler, Tex., who is in partner- 
ship with his daughter-in-law, Mrs. J. 
E. Hargrove, in the firm of Hargrove 
& Long, one of the largest agencies in 
east Texas. Mr. Long is active and 
goes to his office each day. 








PLAN OKLAHOMA COUNCIL 





Agents’ Association Calls Conference for 
Today to Coordinate Interests 
of Stock Insurers 

The Oklahoma Association of In- 
surors is floating a movement to estab- 
lish a strictly stock insurance company 
council to act as an advisory or admin- 
istrative body for the promotion and 
development of stock insurance in the 
state. For this purpose a meeting has 
been called for March 24 at the Black 
Hotel, Oklahoma City, to which asso- 
ciation members, representatives of the 
Western Underwriters Association, bu- 
reau. and non-bureau representatives, 
members of the Oklahoma Fire Under- 
writers Association and of the Surety 
and Casualty Association of Oklahoma, 
and all non-association agents have been 
invited, 

Commenting upon the movement, Sec- 
retary Moran said: “We feel like stock 
insurance companies should cater to and 
do business only with those agents who 
represent stock insurance companies ex- 
clusively and feel that agents represent- 
ing stock companies exclusively are en- 
titled to the support and cooperation of 
these companies. 

“We believe that stock insurance com- 
pany problems are necessarily problems 
of their agents and vice-versa, and feel 
that an organization composed exclusive- 
ly of stock company representatives and 
agents will go a long way toward de- 
veloping progress and defense of stock 
insurance in the state of Oklahoma.” 

The meeting is in charge of a com- 
mittee headed by Harry Frantz of Enid. 
The council would not supplant, but be 
in addition to other organizations and 
constitute a contact committee for all 
companies operating in the state. Mem- 
bership would be limited to stock com- 
pany agents and representatives. 


GEO. COMPTON DIES AT 69 


George Compton, member of the in- 
surance agency of Compton & Son in New 
Jersey, died last week of a heart attack 
in Newark. He was 69 years old and 
resided in Hillside. He was a member 
of the State Board of Tax Appeals and 
long a Republican leader in Union Coun- 
ty. One of the leading citizens of Hill- 
side, he is survived by two sons, six 
daughters and a brother. 


HONORS N. Y. LOCAL AGENTS 
The Great American has _ presented 
sterling silver pitchers to P. E. Hum- 
phrey and L. P. Humphrey of Tona- 
wanda, N. Y., agents who have repre- 
sented the company for more than twen- 
ty-five years. 





EXCE 


~~ ie On ORE = a 


AMERICAN RESERVE INSURANCE COMPANY 
99 JOHN STREET 


New Yorx Crrr 


Statement as of December 31, 1938 


ASSETS 


Cash in Banks and Office . 
Bonds and Stocks . 


Balances with Companies (Not over 90 days ‘due) . e 


Accrued Interest . 4 é P 


$ 558,520.65 
4,360,382.80 
335,483.22 
23,358.41 


$5,277,745.08 


LIABILITIES 


Reserve for Unearned Premiums. . 
Reserve for Unpaid Losses . ° 
Reserve for Taxes and Expenses . 
Special Reserve . . ° . 
Capital . 

Net Surplus 


National Association of Insurance C 


$2,564,980.92 
255,086.00 
40,000.00 
100,000.00 


. . é 
- . 


$1,000,000.00 
1,317,678.16 
2,317,678.16 


$5,277,745.08 
of high 





grade bonds only and actual market values for all — bonds and all — 


Securi- 


ties carried at $419,502.94 in above statement are deposited as required by law. 


FIRE REINSURANCE 
Tuomas B. Boss, President 


E. L. MULVEHILL, Vice-President 


R. H. Lone, Secretary 


H. E. Becker, Treasurer 


JERSEY WOMEN MEET 


Harry K. Schauffler of National Board 
Speaker; Plans Being Developed 
to Hold Bridge in May 
Insurance Women of New Jersey held 
their monthly dinner-meeting in Newark 
March 16 with seventy-five members and 
guests present. President Cristine B. 
Nolan presided. Miss Julia Russell, 
president Insurance Women of New 
York, Miss Helen Garvin, past president 
of that organization, and Miss Edith 
Taylor of the National Board of Fire 
Underwriters were among the visitors. 
Miss Marguerite Kinney and Mrs. Eliza- 
beth Clarke were the dinner committee. 
Miss Bertha Collins, program chairman, 
introduced the speaker of the occasion, 
Harry K. Schauffler, assistant manager 
National Board of Fire Underwriters, 
who talked on the varied activities of 

the board. 
Plans are being made for a bridge 
party to be held some time in May. 








INCURRED LOSSES IN N. Y. 


In the territory of the New York 
Board of Fire Underwriters incurred 
losses for the first two months of 1939 
show an increase in number of 34% 
and an increase in amount of 18%, com- 
pared with the corresponding period of 
last year, according to E. C. Niver, sec- 
retary of the loss committee. The amount 
for January and February was $1,276,174. 
Losses for February alone were only 
$244,884, about half the total for the 
same month a year ago. 


REINSURANCE 





EXCESS UNDERWRITERS, INc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


90 John Street 


MORTIMER D. PIER 
SECRETARY 








HEAR TALK ON ARSON WORK 

On March 15 the Netcong, N. J., Men's 
Association held their regular meeting 
at the Westmoreland Restaurant, Land- 
ing. The principal speaker was Joseph 
Gillace of the arson squad, National 
Board of Fire Underwriters. He spoke 
of the work of his department in. track- 
ing down firebugs and discouraging in- 
cendiarism. He also mentioned other 
activities of the National Board in pro- 
moting public welfare and stressed par- 
ticularly the campaign to protect lives in 
public schools. One of the active mem- 
bers in the Men’s Association is W. C 
Van Gieson, a resident of Netcong and 
manager of the insurance department of 
John R. Franke Co., local agency at 
Irvington, N. J., who with Joseph Kasas, 
special agent of the National Union Fire, 
arranged for Mr. Gillace’s appearance. 


MINN. QUALIFICATION BILL 

Another effort is to be made to get 
an agents’ qualification law enacted at 
this session of the Minnesota legislature. 
A bill has been drawn for presentation, 
based on similar laws in other states, 
and it will have the backing of several 
insurance organizations of the state. Of- 
ficials of some of these organizations 
have been consulted on the bill and are 
cooperating. The bill also may have the 
backing of the State Insurance Depart 
ment. The present bill is expected to 
meet some opposition but its chances of 
passage are regarded as favorable. 


SQUASH TENNIS CHAMP 
A. Robert Reeve, son of Harry Reeve 
of Lethbridge & Co., Inc, New York 
insurance brokers, recently won the na- 
tional “B” championship in squash ten- 
nis. Young Reeve represented the Bay- 
side Tennis Club in the games which 
were played in the Crescent A. 
Brooklyn. His dad recently returned 
from a Florida trip. 


WALTER F. SARGENT DIES 

Walter F. Sargent, 66, of East Orange, 
N. J., died last week. He had been in 
the insurance business some years. Years 
ago he had been principal of Lincoln 
School in East Orange. He was presi 
dent of the East Orange Kiwanis Club in 
1932 and a member thirteen years. He 
leaves two brothers and a niece. 
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FINANCIAL STATEMENT AS OF DECEMBER 


A SS & ts 


es > 
* 
4my ins? 


31, 


1933 8 





Cash in Banks & Trust Companies 

United States Government Bonds 

Other Bonds and Stocks 

Mortgage Loans on Real Estate 

Real Estate 

Premiums in Course of Collection 
(Not over 90 days) 

Bills Receivable, Not Due 


Interest Accrued 


Other Assets 


Total Admitted Assets ** 





UNITED STATES 
FIRE INS. CO. 


$ 3,380,872 
8,621,071 
18,927,258 
262,626 
467,190 
1,152,397 
182,563 
83,666 


31,737 


$33,109,380 





NORTH RIVER 
INS. CO. 


$ 2,342,321 
6,349,378 
13,223,790 
172,098 
114,740 
636,987 
85,462 
50,760 


11,295 


$22,986,831 





WESTCHESTER 
FIRE INS. CO. 


$ 2,192,227 
3,748,615 
10,199,622 
277,750 
76,012 
712,499 
133,652 
64,630 


22,665 


$17,427,672 





ALLEMANNIA 
FIRE INS. CO. 


$ 457,378 
1,228,522 
1,860,858 

972,267 
$739,348 


160,101 


20,204 


3,147 


$5,441,825 





RICHMOND 
INS. CO. 


$ 419,861 
1,333,815 
2,396,432 

293,434 
171,624 


146,962 


9,093 


$4,771,221 





U. S. BRANCH 
WESTERN 
ASSURANCE 


$ 455,749 
1,351,059 


2,331,341 


168,323 


25,874 


4,740 


$4,337,086 





U. S. BRANCH 
BRITISH 
AMERICA 


$ 291,923 
664,324 


1,761,458 


78,174 


12,346 


170 


$2,808,395 





SOUTHERN 
FIRE INS. CO. 


$ 175,540 
410,119 
880,157 

27,829 
74,871 


60,115 


9,191 


8,690 


$1,646,512 





Reserve for Unearned Premiums 
Reserve for Losses in Adjustment 
Other Liabilities 

Mortgage Reserve 

Capital 

Net Surplus ** 


Surplus to Policyholders 


Total Liabilities 





$ 9,831,793 
1,537,728 
691,431 
75,000 
2,000,000 
18,973,428 


20,973,428 


$33,109,380 





$ 5,831,894 
919,298 
383,365 

50,000 
2,000,000 
13,802,274 
15,802,274 


$22,986,831 





$ 5,492,963 
1,148,756 
576,066 
35,000 
1,000,000 
9,174,887 


10,174,887 


$17,427,672 





$1,492,496 
198,346 
131,650 
50,000 
1,200,000 
2,369,333 


3,569,333 


$5,441,825 





$1,180,321 
142,600 
136,000 
50,000 
1,000,000 
2,262,300 
3,262,300 


$4,771,221 





$1,192,195 
285,838 
132,967 
§400,000 
2,326,086 


2,726,086 


$4,337,086 





$ 668,232 
95,564 


47,134 


§200,000 
1,797,465 


1,997,465 


$2,808,395 





$ 431,240 


64,276 


49,628 


200,000 
901,368 


1,101,368 


$1,646,512 

















*Securities in statements include amounts deposited with various states, as re- 
quired by law, in the following amounts: United States Fire, $3,182,589; North 
River, $2,316,256: Westchester $1.501,149; Allemannia, $258,469; Richmond, 
$563,948; Western Assurance, $604,223; British America, $398,418; Southern 
Fire, $261,602;—of these amounts, the following par value amounts of U. S. 
Government Bonds are held by the Superintendent of Insurance of New York 
under Sections 130-1-2 of the New York Insurance Law as Special Reserve 
Funds: United States Fire, $2,500,000; North River, $2,000,000; Westchester, 


$1,000,000; Richmond, $500,000. 


$203,964; 


§Statutory Deposit. 


Allemannia, $26,427; Richmond, $53,881; 
$52,861; British America, $38,711; Southern Fire, $56,626. 


tIncluding Home Office Building. 


**On the basis of Dec. 31, 1938, Market quotations for all Stocks and Bonds, the 
Total Admitted Assets and Surplus would be increased by the following 
amounts; United States Fire, $604,390; North River, $453,147; Westchester, 


Western Assurance, 


CRUM AND FORSTER, Managers 


WESTERN DEPARTMENT 


FREEPORT ILLINOIS ATI 


ie T R 
N AROLINAS 
URHAM 


EET, 


)EPARTMENT 
NORT H CAROLINA 


ie Me Me ae 


PACIFIC DEPARTMENT 
SAN FRANCISCO. CALIFORNIA 


ALLEGHENY DEPARTMENT 
PITTSBURGH, PENNSYLVANIA 
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Some Company Problems of 
Today in Composite Management 


]. Dyer Simpson, Liverpool 
General Manager, Royal-Liverpool Groups 


No. 
(An address delivered before the 


Provision for Outstanding Losses 


May I briefly refer to the importance 
of adequate provision for all outstand- 
ing claims being made in accounts? 
The delayed action in insurance opera- 


to which I referred in connection 
accounts is also prominent In 
notably accident and 


tions 
with marine 
other departments, 
and amounts required 


motor insurance, 

at each year’s end for unsettled claims 
are substantial. Without due regard to 
the adequacy of requirements for this 
item in insurance accounts one cannot 
be certain that the financial position of 
a company is correctly set out and meas- 


ured. 
Agency Commission 
consideration in 


Another interesting 


the preparation of insurance accounts is 
in the method of treating agency com- 
mission and expenses. Marine compa- 
nies (and I think all Lloyd’s underwrit- 
ers) generally use the net premium basis, 
discounts and brokerage being deducted 
before premiums are recorded by under- 
writers in their accounts and thus form- 
ing no part of their records. Other 
insurance companies in this country re- 
cord the gross premium and show agency 
commission as an expense, a_ practice 
which has the appearance of swelling 


both the total income and total expenses. 
It would be difficult to change a practice 


which has been in force a long time, but 
there is no doubt a great deal in favor 
of the marine method. 
Staff Salaries 

\part from agents’ commission, sal- 
aries to staff form the largest unit in 
insurance companies’ expenses. The ex- 
tent of detail work necessary in insur- 
ance offices is not generally known or 


fully recognized. It is not, as some 
insured mistakenly suppose, merely a 
matter of receiving a premium and pay- 
ing a loss. It would be impossible to 
carry on the extensive ramifications of 
insurance business, especially the ser- 
vices necessary to smaller policyholders, 


without an adequate and _ well-trained 
staff. Legislation and foreign govern- 
ment supervision have imposed great 
burdens upon insurance companies, and 
each new enactment brings with it some 
additional demand. Statistics are indis- 


pensable to the successful conduct of the 


insurance business, but they are usually 
elaborate and for the most part costly 
to produce. Government and other re- 
turns, records of premiums and losses 
for underwriting and rating purposes, 
taxation returns, staff and salary rec- 
ords, are all “essentials” in an insurance 
organization, and in the aggregate are 
costly. To be effective, the records of 
an insurance company must be always 
up to date and arranged in such a man 


ner as will ensure information regarding 


any individual risks being available at a 
few moments’ notice. 
Tremendous Detail 
This involves literally hundreds of 
thousands of entries in plans, risk reg- 
isters, renewal registers, policy registers, 
accounts and so forth. Even the cross 


references between departments of the 
same company are numerous and varied, 
and all this elaborate system is indis 
pensable if the work of the company 
is to be efficiently carried out. The ex 
pense of carrying such a very 
heavy, and it behooves companies to 
simplify their systems as much as 
sible in the interests of economy. A 
periodical management audit may dis- 
close from time to time some practices 
which, although they have become ob- 
solete, are automatically carried on with- 


system is 


pos- 


a 
os 
Insurance Institute of London) 


fact that their useful- 
ended. Cutting out redundant 
operations, or the use of superfluous 
forms and statements, is never easy. 
Some one is usually able to think of a 
reason why the practice should be con- 
tinued, but no matter how scientific or 
clever a particular plan may be it is 
wasteful if it does not contribute to an 
essential record. Such management aud- 
its can be useful in helping to check the 


out regard for the 


ness is 


ever-rising cost of operations. 
Tariff Associations 
The maintenance of voluntary associa- 
tions and organizations involves very 
moderate expenditure, which I ‘believe 
is abundantly justified. Competitive 


methods which do not subscribe to these 
voluntary associations escape this ex- 
pense, although benefiting by it in a 
considerable degree. Voluntary _ tariff 
organizations, as we know them today, 
are a substantial bulwark to those who 


operate outside them. 
Moderate Cost of Insurance 
When agents’ commission, staff sal- 
aries and taxation are separated from 
the remainder, the other expenses rep- 
resent a very modest sum. I submit 


that in return for that part of the pre- 
mium devoted to salaries, the insured 
gets good value, as in fact he does for 
the whole of his premiums. Insurance in 


this country is a highly competitive in- 
dustry in spite of all our efforts to 
secure cooperation (I wish there were 


more cooperation), and it is provided at 
very moderate cost to the community. 
(To Be Continued) 
PHILA. NATIONAL DIVIDEND 
Directors of the Philadelphia National 
have declared a dividend of 30 cents 
a share, payable April 15 to stockholders 
of record March 24. 


Winners in New York 
Bridge League Games 


The twelfth tournament of the New 
York Insurance Bridge League was held 
March 16. Those finishing first, second 
and third in the respective sections of 
play were as follows: 

Section 1. First, H. Aleabes and James 
T. Browne, New York Underwriters; 
second, J. Smick, National Council on 
Compensation Insurance, and M, Kormes, 
New York State Fund; third, V. White 
and W. B. Mucklow, Aetna Casualty & 
Surety. 

Section 2. First, C. E 
& McLennan, and C. L. 


Coleman, Marsh 
Beardsley, 


America Fore; tied for second, C. J. 
Herrschaft. Hall & Henshaw, and R. 
B. Rissi, Marsh & McLennan, and H. T. 


Atkins, Lynch, Hagan & Atkins, 
S. Knight, Weekly Underwriter. 

The next tournament will be held in 
the cafeteria of the National Surety, 
March 30. 


American Adds Three 
Special Agents in Illinois 


American Insurance, Newark, has in- 
creased its field staff by engaging Henry 
A. Trenholm, Gordon R. Ferguson and 
Fred B. Radcliffe as special agents under 
Illinois State Agent Edward B. Heffran 
at Rockford. 


and F. 


Mr. Trenholm has been in the com- 
pany’s Western department for eight 
years and is leaving the underwriting 


department for field work, in which he 
has had some experience in Indiana. 
Mr. Ferguson has been a local agent and 
insurance manager for a manufacturing 
concern, also a broker in Detroit. Mr. 
Radcliffe has had considerable field ex- 
perience, especially in inland marine in 
Indiana and Illinois. 





RAIN ASSOCIATION ELECTS 

W. S. Vanderbilt, Hartford Fire, has 
been re-elected president of the Rain 
Insurance Association. W. R. Rhyan, 
North British & Mercantile, is vice-presi- 
dent; B. A. Jochen, Eagle Star, secre- 
tary, and Albert Liefflein, Home, assist- 
ant secretary. The executive —. 
consists of J. B. Cullison, Jr., Rain & 
Hail Bureau, Chicago; F. S. Lindsey, 
American; J. E. Snell, Crum & Forster, 
and Arnold Grasse, Home. There are 
thirty-eight companies in the association. 





Elected President of 
Fire Ass’n of Pacific 





RAYMOND L. ELLIS 

At the concluding session of the two- 
day convention in San Francisco last 
week Raymond L. Ellis, assistant vice- 
president of the Fireman’s Fund fire 
companies, was elected president of the 
Fire Underwriters Association of the Pa- 
cific. H. F. Mills, Pacific Coast mana- 
ger of the Aetna Fire Group, was elect- 
ed vice-president. Mr. Mills is also 
president of the Board of Fire Under- 
writers of the Pacific. 





Goodcell on Commissioners 


Executive Committee 
Commissioner Rex B. Goodcell of Cali- 
fornia has been elected a member of 
the executive committee of the National 
Association of Insurance Commissioners 
to fill the place of the late George A. S. 
Robertson of Missouri. A_ ballot was 
taken, Commissioner Goodcell receiving 
the majority of votes with Commissioner 
George H. Newbauer of Indiana a close 
second. 








A Large 


FIRE 





HARRY G, CASPER 
United States Manager 
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Cagle ye Star 


Insurance Company Ltd. 
90 John Street, New York 


Company Doing an International 
Insurance Business. 
Located Throughout the 


AUTOMOBILE 


Offices are 


World. 


MARINE 


BERT A, JOCHEN 
Asst. U. S, Manager 
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The AZATNA FIRE 


HARTFORD, CONNECTICUT 


NEW YORK CHICAGO SAN FRANCISCO CHARLOTT 





When Mrs. Bradley saw water dripping 
from the ceiling, she first thought an 
attic window had been left open. 

She hurried to investigate, but it was 
not an open window that met her gaze— 
but an expanse of open sky. So terrific 
had been the force of the wind that it 
had ripped off dozens of shingles, leav- 
ing gaping holes through which the 
rain was pouring. 


Is such damage covered 
by the usual dwelling 
house fire insurance ? 


It depends on how the policies are 
written. Fortunately for the Bradleys, 
they had purchased their insurance from 
a local agent of capitalized (stock) fire 
insurance companies—a man who was 
an expert on local conditions as well as 
insurance—who had the foresight to ex- 
tend their dwelling house fire insurance 
to cover windstorm and other damage. 


Four out of five people agree with the 
Bradleys that it pays to buy insurance 
from local agents or brokers of capital- 
ized (stock) companies. They are in a 
position to study your individual needs. 
They can make changes in your policies 
on a moment’s notice. They can tell you 
exactly what to do in the event of loss. 


There are two other important advan- 
tages in having your insurance with cap- 
italized (stock) companies. Your policy 
is backed by a paid-in capital and sur- 
plus. You can never become liable for 
assessment. 

* ° . 
This advertisement is one of a series by the 
Aetna Fire Group to acquaint the public 
with the advantages of purchasing insurance 
through local agents and brokers of capital- 
ized (stock) insurance companies. 
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Missouri Grand Jury Hearings 
Will Be Resumed on March 28 


The Federal Grand Jury at Kansas 


City, Mo., 
to trace the mysterious $48,025 which 


which has been attempting 


was handled by the late Charles R 
Street of Chicago, vice-president and 
Western department manager for the 


Great American, and the stock fire insur 
ance companies’ contact man in swing 
ing the favorable rate compromise of 
May, 1935, is scheduled to resume its 
investigation on March 28. 

Witnesses who have been ordered to 
return to give testimony on March 28 
include W. H. Koop, president of the 
Great American, who has stated that 
he does not know what Street did with 
the $448,025, which the companies now 
admit was given to him; Paul L. Haid, 
president of the Insurance Executives 
Association; B. M. Culver, president of 
the Continental; George C. Long, Jr., 
president of the Phoenix, and Herbert 
Heil, an official of the safety deposit 
department of the Mississippi Valley 
Trust Co. of St. Louis. 

J. H. Vreeland, manager of the Scot- 
tish Union & National, and Robert H. 
Clark of the Caledonian who were before 
the Grand Jury on March 17 have been 
excused permanently, it was said at the 
Federal Building at Kansas City. They 
were included among the executives of 
the eleven companies who were called 
from the East to tell why their con- 
cerns gave Street certain checks back 
in 1935 shortly before the compromise 
was effected with the then State Super- 
intendent of Insurance R. Emmet O’Mal- 
ley, who was later dropped from that 
office by Governor Lloyd C. Stark, who 
objected to the terms of the compromise. 

A. L. McCormack, head of the Charles 
L. Crane Agency Co. of St. Louis and 
former president of the Missouri Asso- 
ciation of Insurance Agents, was re- 
called by the Grand Jury for the third 
time late on March 17. It will be recalled 
that Charles M. Howell, local attorney 
and reciprocal insurance leader, has stat- 
ed that in the Fall of 1934 he was ap- 
proached by McCormack and other mem- 
bers of a special committee of Missouri 
insurance agents on a proposition of fil- 
ing an intervening petition on behalf of 
the agents in the rate litigation. Howell 


Joint Meeting in Philadelphia 
Through the cooperation of the local 
agents’ associations in southeastern 
Pennsylvania the Underwriters Club of 
Philadelphia is to hold a joint meeting 
of fieldmen and agents on Monday, April 
17, at 6:30 p. m. at the Downtown Club. 
Harry K. Schauffler, National Board of 
Fire Underwriters, will speak on “Build- 
ing Tomorrow’s Premiums.” The club’s 
president, Harry Marsh, has appointed 
a large committee to make this meeting 
a success and Charles T. Monk of the 
agents’ association is lending his support. 





New Idaho Commissioner 


T. M. Walwrath has been named Di- 
rector of Insurance for Tdaho by Gover- 
nor C. A. Bottolfsen. He succeeds W. 
H. Bakes, resigned. Mr. Walwrath is a 
son of Jarry L. Walwrath, partner in 
widely-known local agencies of firm of 
Mix-Walwrath of Orofino, Ida. 


WINS COOKING CONTEST 

Pinckney Estes Glantzberg, lawyer, 
New York State Insurance Department, 
won last Thursday’s cooking contest in 
which a team of career women and a 
team of men celebrities gathered in the 
kitchen of Child’s Restaurant in East 
Fifty-ninth Street, New York, and cooked 
their idea of a typical American break 
fast of fifty years ayo. She had been 
one of the five highest point scorers in 
the recent lanuary Amateur Cookine 
Contest for Career Women, held at the 
Hotel Governor Clinton. 
was to receive 71%4% of any amount he 


might recover for the agents. Some 
agents signed such contracts, which were 


to be made individually with Howell. 
Several weeks before the compromise 
agreement Howell stated that McCor- 


mack told him that it had been agreed 
to call off the intervening petition be- 
cause it might prove embarrassing to 
the companies. McCormack has said 
that the $30,000 paid to him by Street 
was not connected with the compromise 


but was for services performed for 
Street between 1933 and 1936. 

Among witnesses before the Grand 
Jury last week was Walter H. Eckert 


of Chicago, attorney for Street’s estate. 
Street paid a Federal income tax defi- 
ciency, with interest, costs, etc., in 1936 
of $47,093 on the first $100,500 he col- 
lected from the companies for “legal ex- 
penses” in connection with the compro- 
muse agreement. The government is now 
attempting to force the Street estate to 
pay taxes, interest and penalties on the 
approximately $348,000 he obained from 
the companies in 1936. The defense of 
the estate is that Street merely handled 
the $38,000 for the companies and that 
it was paid to others. 


Duffus, Carson, Jamison 
Among Rochester Speakers 


Wider education of the public through 
advertising to the value of service of- 
fered by fire and casualty insurance 
agents was advocated Wednesday night 
by Roy A. Duffus, former president of 
the Underwriters Board of Rochester. 
Mr. Duffus was principal speaker at a 
banquet in Hotel Seneca at Rochester, 
N. Y., ending a one-day regional con- 
ference of more than 150 agents from 
sixteen western New York counties. Ed- 
ucation of agents themselves, of compa- 
nies and of clients was recommended by 
the speaker, who outlined points which 
he claimed would “streamline the insur- 
ance business.” 

Praise for the insurance record in this 
area came from George H. Jamison, 
Deputy Superintendent of Insurance. He 
announced his department is assisting in 
the preparation of a correspondence 
course for prospective agents. The state 
department issued more than 250,000 li- 
censes last year, he said. 

Strengthening of the present state auto 
accident financial responsibility law was 
forecast by Russell M. L. Carson, Glens 
Falls, president of the New York State 
Association of Local Agents. Compul- 
sory auto insurance will not gain ap- 
proval of the state legislature, he be- 
lieves. 


————=. 


MILLER HEADS SQUARE CLup 





Other Officers Elected and Talk Given 
by Harold Hyer About Insurance on 
N. Y. World’s Fair 
Insurance Square Club of New York 
has elected the following officers. 
President, George R. Miller, Central 
Fire agency; first vice-president, Wil 
liam C. Richardson, F. F. Richardson 
Inc.; second vice-president, Jay L. Haw. 
thorne, North British & Mercantile, Dj- 
rectors for three years: William H 
Castle, Alfred S. Diedrich, Harold ¢ 
Doyle, Arthur H. Larson, William J. 
Thompson and Herman J. Treiss, 
Harry G. Ellis, Jr., retiring president 
automatically becomes chairman of the 
board. George W. Graham and James 
S. Russell were re-elected as treasurer 

and secretary, respectively. 

At the annual mecting March 2% 
Harold Hyer, insurance director for the 
New York World’s Fair, spoke on the 
problems involved in providing insyr- 
ance for that event. Views of the fair 
were shown and explained by one of 
the fair’s representatives. 





Directors of the Corroon & Reynolds 
Corp. have declared a dividend of 
on the $6 dividend cumulative preferred 
stock, Series A, payable April 1 to stock 
of record March 24. 








—— 











ASSETS 


Government Bonds 


THE PILOT REINSURANCE COMPANY 
of NEW YORK 


STATEMENT OF CONDITION 


December 31, 1938 


$ 907,262.50 





Reserve to cover unexpired rein- 


LIABILITIES 















































Securities carried at $299,367.21 
in the above statement are deposited 
as required by law. 


State and Municipal Bonde.................. 304,903.08 — $ 887,452.02 
Railroad Bonds 553,630.95 Reserve for Losses 287,106.00 
Public Utility Bomds... cece 291,739.99 a oe Taxes and other 110.000.00 
iabilities t 
Industrial and Miscellaneous Bonds 292.428.86 : : : 

‘ Special Reserve 90,000.00 
Railroad Stocks 185,253.00 *Conti R ; on 
Public Utility Stocke._ annie an ONTIN GENCY Reserve ....creccccsscccssssrrercseseers 52,166.44 

Se ee et iii Capital Fully Paid 1,200,000.00 
Bank & Insurance Companies . 4 = 

Stocks 236,013.52 Surplus 1,485,898.51 
Industrial and Miscellaneous 

Stocks 777,665.15 

TOTAL (Value on N. Y. Ins. 

Dept. basis) cesses $3,764.969.55 
Cash in Banks 316,919.21 
Other Assets 5,626.32 
Interest Accrued 25,107.89 


$4.112,622.97 


OFFICE: 
CARL SCHREINER, President 


A. F. SADLER, Vice President and Secretary 


REINSURANCE OF FIRE, MARINE AND ALLIED LINES 





* Contingency Reserve, representing difference between 
total values carried in assets for all Bonds and Stocks 
owned and the total values based on December 31, 

1938 market quotations. 


70 Pine Street, New York 


$4,112,622.97 
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Northern Ends Year 
In Strong Position 


——_ 


BARBOUR COMMENTS ON REPORT 





United States Branch of Over Century- 
old Company Has $171 for Each 
$100 of Liability 





Northern of London’s operations last 
year left that company in strong finan- 
tial position. The United States branch’s 
annual statement reports admitted as- 
sets $7,899,619. Liabilities are listed as 
follows: Losses under adjustment, $381,- 
74: unearned premium reserve, $3,- 
846,222; reserve for other liabilities, 
$392,385; voluntary reserve for contin- 
gencies, $250,000. Statutory deposits 
amount to $400,000 and net surplus $2,- 
629,226. Policyholders’ surplus is $3,- 
(29,226, and if actual market quotations 
were used in valuing securities the sur- 
plus items would be increased. Of the 
total assets shown $6,560,981 are deposited 
with and under the control of United 
States trustees or insurance departments. 
The company is 103 years old. It en- 
tered the United States in 1854 and 
since then has paid to policyholders here 
$80,270,255. Commenting on the com- 
pany’s operations United States Mana- 
ger Robert P. Barbour says: 


Barbour on Protection to Assureds 

“Aside from cash in banks and owner- 
ship of a building it occupies, the in- 
vested funds of the United States branch 
are in United States Government, state 
and municipal bonds and in securities of 
the leading corporations of this country. 
The major part of its assets are on 
deposit with insurance departments or in 
the hands of United States trustees for 
the sole protection of United States pol- 
icyholders. Such funds cannot be levied 
upon by any other policyholders or 
claimants either for ordinary claims or 
by reason of catastrophe, even war. 
Neither can such funds be withdrawn by 
the company except upon specific writ- 
ten consent of the Insurance Depart- 
ment, State of New York. For such 
protection of United States policyhold- 
ers the United States branch, at the 
close of 1938, had in assets $171 for each 
$100 of outstanding liability. Further- 
more, the U.S.A. policyholder in addi- 
tion to this special protection has a valid 
and enforcible claim upon the free assets 
of the Northern anywhere in the world 
and its total assets are more than $120,- 
000,000. The Northern is not writing 
war and civil war risks (except in the 
United States and Canada), preferring 
to maintain its funds for the protection 
of its policies covering the hazards com- 
mon to normal conditions and therefore 
is free from the possibility of the great 
losses which might come as a result of 
Present upset world conditions.” 





NEW INSURANCE DIGEST 


Will Be Published in Toronto by Stone 
& Cox, Ltd.; Will Not 
Carry Advertising 

Stone & Cox, Ltd., Toronto publishers, 
will begin this month a new publication, 
called “Insurance Digest,” which will 
treat with fire and casualty articles, con- 
densing those which the publishers think 
should be called of value to the insurance 
community. This publication will not 
carry advertising, 

reotone & Cox, Ltd., publish Canadian 
nsurance, Canadian Insurance Law Ser- 
vice, Stone & Cox Life Tables, Canadian 
i Year Book, Canadian Casualty 
bl Book, Canadian Life Policy Condi- 
tons. They also have a London estab- 
lishment, 

Charles Cox is president; G. S. Webb 
vice-president: L, Andrews, secre- 
tary; F, Beck, manager of the printing 
department, 





KENTUCKY MEETINGS ARRANGED 
The Kentucky Fire Underwriters As- 
sociation will meet at Mammoth Cave 
June 14 and 15. The Kentucky Fire 
Tevention Association and the Kentucky 
Goose will meet there at the same 














Wouldn't you feel as guilty as your assured if an accident 
or loss occurred and you had ne glected to tell him that he 
could have been insured against it? Phenix-London 
Agents that use our Visible Business Record systemati- 
cally are never placed in this embarrassing position. I f 
you are anxious to know more about how it works, clip 
and mail the coupon below. The Phaenix-London Le 
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Fire Waste Council 
Will Meet March 30 


COMMITTEES WILL REPORT 





Winners of Inter-Chamber Fire Waste 
Contest to Be Announced at 
Washington Gathering 





Fire prevention leaders and others in- 
terested in preventing fire waste will 
meet in Washington at the headquarters 
of the Chamber of Commerce of the 
United States March 30. The occasion 
will be the annual meeting of the Na- 
tional Fire Waste Council, created in 
1922 to assist business men in the elimi- 
nation of preventable fire waste and to 
supply specialized and technical assist- 
ance necessary to the National Cham- 
ber in conducting its fire prevention ac- 
tivities. Since its inception the council 
has met at least annually in Washington 
for the consideration of fire prevention 
problems and to make plans for wide- 
spread dissemination of fire prevention 
and fire protection information. 

Committees appointed to investigate 
specific features of the nation’s fire 
losses will report at the meeting and 
winners in the 1938 Inter-Chamber Fire 
Waste Contest will be announced. The 
committees and the names of their re- 
spective chairmen who will present re- 
ports follow: 

Agriculture, Dennis C. Smith, chair- 
man; contest, Richard E. Vernor, chair- 
man; contest grading, George W. Booth, 
chairman; fire casualty statistics, Paul 
W. Terry, chairman; fire service ex- 
tension, Col. Clarence Goldsmith, chair- 
man; publications and information, Eu- 
gene Arms, chairman; speakers, T. Al- 
fred Fleming, chairman. 


Jones of F. I. A. to Talk 


There will be addresses by Winthrop 
Jones, chief engineer, Factory Insur- 
ance Association of Hartford, on “Fire 
and Explosion Hazards in Industrial 
Processes” and by Howard Vermilya, 
director, technical division, Federal 
Housing Administration, on “Construct- 
ing and Maintaining Fire Safe Homes.” 

A list of the organization members of 
the National Fire Waste Council follows: 

American Institute of Architects, American 

Institute of Electrical Engineers, American 
Municipal Association, American National Red 
Cross, American Society of Agricultural En- 
gineers, American Society of Mechanical En- 
gineers, Boy Scouts of America, Factory Mutual 
Inspection Department, International Associa- 
tion_of Civitan Clubs, International Association 
of Fire Fighters, International Association of 
Fire Chiefs, Motion Picture Producers & Dis- 
tributors ot America, Mutual Fire Prevention 
Bureau, 
_ National Association of Commercial Organiza- 
tion Secretaries, National Association of Credit 
Men, National Association of Insurance Agents, 
National Automatic Sprinkler Association, Na- 
tional Board of Fire Underwriters, National 
Committee Boys & Girls Club Work, National 
Fire Protection Association, National Safety 
Council, Railway Fire Protection Association, 
Underwriters’ Laboratories, U. S. Forest Serv- 
ice, U. S. Bureau of Mines, U. S. Bureau of 
Chemistry & Soils, U. S. Bureau of Standards, 
Western Actuarial Bureau. 





D. & C. CLUB OFFICERS 

As is customary the Drug & Chemical 
Club of 85 John Street, New York City, 
has elected several insurance men as 
officers, those heading the club for this 
year being as follows: president, G. H. 
Niemeyer, Handy & Harman, metals; 
vice-president, H. B. Lamy, Jr., vice- 
president, Pacific Fire; treasurer, W. D 
Barry, Mellinckrodt Chemical Works; 
secretary, W. J. Reynolds, vice-president, 
Corroon & Reynolds, Inc. J. L. Powell, 
Chubb & Son, and Raymond T. Mar- 
shall of Albert Willcox & Co. were re- 
elected to the board of governors and 
Frank A. Christensen, executive vice- 
president of the America Fore Group, 
was elected a new member of the board. 





ON N. Y. BOARD COMMITTEE 

Tohn G. Loose, secretary of the Great 
American, has been appointed a member 
of the committee on losses and adjust- 
ments of the New York Board of Fire 
Underwriters to succeed Arthur Lens- 
sen, who has resigned. Mr. Loose was 
recently elected vice-president of the 
Eastern Loss Executives Conference. 
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Dumbbell Dinner Club is Forum 
For Swapping Sales Experiences 


There’s an insurance brokers’ dinner 
club in New York called The Dumbbe'ls 
which holds regular monthly meetings 
at an uptown rendezvous. Although little 
publicized, this has been 
running for the past five years with the 
laudable objective of helping its mem- 
bers to exchange ideas and viewpoints 
on production firing line problems. 
Among the organizers were Frank C. 
Stackpole, who conducts an insuraace 
class for brokers five nights a week at 
the Knights of Columbus Business 
School, New York City; John Goodman, 
first president of the club, and E. J. 
Velthaus, its 1939 president. One of the 
most active workers at present is Wil- 
liam C. Jeffrey, Ocean Accident produc- 
tion manager for A. & H. lines in its 
metropolitan office, who is sponsoring a 
question and answer forum to be con- 
ducted at future meetings. 

The Dumbbells at present have a mem- 
bership of around forty men and women, 
most of whom attend dinner meetings 
faithfully. It’s to their advantage to do 
so as the sales experiences that are ex- 
changed have a dollars and cents value. 


organization 


Sales Pointers on Inland Marime 

A typical gathering of this club was 
held last Thursday evening in Keene’s 
Chop House, West Thirty-sixth Street, 
at which the chief speaker was E. Clif- 
ford Ladd, inland marine and all risks 
underwriter in the metropolitan depart- 
ment of the Commercial Union. Taking 
the intriguing topic of “Have you a 
Hobby?” Mr. Ladd told the Dumbbells 
about the origin, growth and sales pos- 
sibilities of inland marine insurance, a 
line which has made rapid strides in the 
past six years. He described the Inland 
Marine Underwriters Association as 


- nothing better than to 


“the friendly overseer” of underwriting 
and rating matters. He divided policy 
forms into two main classifications—per- 
sonal and mercantile. All risks policies 
come under the “personal” classification 
and the rates are controlled by the 
I.M.U.A. The two questions involved in 
writing mercantile risks, the speaker 
said, are (1) Is there motion involved? 
and (2) Is there peril involved ? 

Mr. Ladd struck a responsive chord in 
his audience when he spoke of all risks 
forms such as camera, fine arts and par- 
cel post insurance as excellent opening 
wedges to other lines of insurance. 
Camera insurance, which insures photo- 
graphic equipment against breakage, 
theft, fire, windstorm, auto accidents, 
etc. up to $250 for $5 premium, is easy 
to sell in his opinion. So is parcel post 
and stamp collection coverage. The lat- 
ter is usually figured on a schedule basis 
as is fine arts floater insurance. All 
these lines have a promising sales fu- 
ture. He emphasized that inland marine 
was not a catch-all business; rather a 
line that merits a lot of studying be- 
cause it will produce a steady income 
for the alert producer. 

The number of questions which fol- 
lowed Mr. Ladd’s talk was indicative of 
the keen interest in inland marine in- 
surance among those present. One of 
the best examples of the “opening 
wedge” was given by William C. Jef- 
frey, who in a recent cold canvass call on 
an important downtown executive, closed 
a large order by using the “photography 
is my hobby” approach. The prospect 
was also a camera enthusiast who liked 
talk about his 
hobby. 

In the “exchange of sales experiences” 
period of the evening one broker, who is 
an ex-Industrial agent, told “on the 
debit” stories. Another fellow, who was 


married recently, spoke of the value of 
making contacts through membership in 
civic and business clubs, and Mr. Stack- 
pole discussed the pros and cons of 
cold canvassing. President Velthaus 
presided. The next dinner meeting will 
feature a discussion of the new insur- 
ance code of New York State, 


VISITORS FROM LIVERPOOL 








Chairman Pattison, General Manager J. 
Dyer Simpson, Lord Cornwallis and 
Others From L. & L. & G. Arrive 

Passengers on the Queen Mary, which 
arrived yesterday morning, included five 
well-known residents of Liverpool who 
are here to attend the dinner next 
Wednesday night at the Waldorf-Astoria 
which will be in honor of A. Duncan 
Reid on the occasion of his retirement 
as president of the Globe Indemnity. The 
Liverpool delegation consists of Arthur 
E. Pattison, chairman of the Liverpool 
& London & Globe; J. Dyer Simpson, 
veneral manager; Capt. P. M. Spence, 
financial secretary, and Lord Cornwallis 
and J. A. Falconer, directors. Lord 
Cornwallis is a descendant of the Brit- 
ish general who surrendered to George 
Washington at Yorktown. 

At the dinner will be more than 500 
of Mr. Reid’s friends from all parts of 
the United States, most of them promi- 
nently connected with the insurance bus- 
iness. Many Globe agents will be din- 
ner guests, 

Mr. Reid will be succeeded as _ presi- 
dent of the Globe on April 1 by Kenneth 
Spencer, who for some years has been 
vice-president. 


NAMED ON B.D.0. COMMITTEE 
The Rochester Field Club of Roches- 
ter, N. Y., has appointed a committee of 
three to cooperate with the Business 
Development Office on the program of 
activities of that organization. J, F. 
Moriarty, National Union Fire, is chair- 
man and the other members are O. J. 
a Home, and W. F. Porter, Auto- 
mobile. 





Hurt & Quin Advances 
Two Members of Staff 


D. Lee Wicker has been elected vice. 
president of Hurt & Quin, Atlanta gen- 
eral agents. He is an old member of 
the Hurt & Quin staff and will now haye 
charge of the fire department. W, R 
Latimer, Jr., who has been chief exam. 
iner in the fire department, has been 
elected assistant secretary. In addition 
to other duties he will have charge of 
the facultative reinsurance department 


PARKER WITH LOYALTY GROUp 


W. C. Parker, for the last fourteen 
years connected with the Schedule Rat. 
ing Office of New Jersey, has resigned 
to join the Loyalty Group as an insyr. 
ance engineer and rating expert. He 
succeeds to the position left vacant by 
the late F. A. Fountain. Mr. Parker, 
who resides in Nutley, will make his 
headquarters at the home office of the 
group in Newark. 


ST. PAUL OFFICERS IN N. y. 
C. McKown, secretary of the St. 
Paul Fire & Marine, on his way home 
from a pleasure trip to South America, 
will spend several days in New York 
City. He is due in St. Paul the last 
week in March for a conference with 
fieldmen from this territory. S. J. Mac- 
Minn, assistant secretary of the St. Paul, 
has been in New York the past week 
on business. 


J. H. MITCHELL DIES 
J. Hobart Mitchell, insurance agent of 
Belmont, N. Y., died suddenly in a local 
business establishment while talking to 
friends. Mr. Mitchell, who was 51 years 
old, had been suffering from heart dis- 
ease. 


REPORT BY CONSOLIDATED 

Assets of the Consolidated Fire & 
Casualty, Canada, totaled $506,437 De- 
cember 31 and policyholders’ surplus was 


$285,767. 
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NORTH STAR 
INSURANCE COMPANY 


90 JOHN STREET, NEW YORK  -~ 


200 BUSH STREET, SAN FRANCISCO 


Financial Statement, December 31, 1938 


Assets 

ee ek CNS i cna pineieehwoneeecusasewede tsseveassecee @ BOG 45807 
Investments: 

Re NIN TN is 5 ans iin hae oe weaken $1,310,774.79 

I a bo rae na ohare eter nsatiadceaiebepeaiaea 1,047,165.33 

Pe, . .ccnand cwscadhseeeeeens ebee senna wdan 1,773,915.00 

PE BOONE 6 6. cn carernineccanvetecnnssoeseccasines 38,500.00 

PO. cca cadecokeneessseuenanadebssanerenneees 7,500.00 

ES eee ae ee ea ee ae eee ee Te eee ‘ 4,177,855.12 
Balances due from Ceding Companies (not over 90 days due)............ " 267,505.80 | 
AGEPUOE TADIOR ook coccncccccicevtcscsasseeeoeerveoesesoeses eocccccevee 15,399.69 
ee san. ce caah pon ee aele ae eked nGeNe Co eewkwireawe 7,681.06 

IN a wk vd cb 00 kite Re seeew eked cadacmcccessees “ .-. $4,712,874.54 

Liabilities 

Reserve for Claims and Claim Expenses. ..........cccccccccceses secvcscce @ SO0001.37 
Reserve for Unearned Premiums......... Pata ma decane oid wains ial saa 2,068,587.23 
Reserve for Commissions, Taxes and Other Liabilities........... en eer 68,970.40 
Co b.cgntsesécevotesweseaeuss viede sed ateigte aadereiae waa $ 600,000.00 
PO hac. ccnwnrhedecancaviseomnintatcaweshenencen ‘ 1,673,625.54 
Ps DiI ooo os acai cer ucccscscacesesnnensesiens budeseesess 2,273,625.54 

IEE + bi do Medica Cieded eo bbe asin mwa Rae aes ate ena aaa $4,712,874.54 

Bonds and stocks owned are valued in accordance with the requirements of the New York State Insurance Department, viz.:—Bonds on | 


an amortized basis, stocks at December 31, 1938 market quotations. If bonds owned were valued on the basis of December 31, 1938 market 
quotations, Total Admitted Assets would be increased to $4,741,194.42 and Surplus to $1,701,945.42. 
the above statement are deposited as required by law. 


* Securities carried at $374,617.29 in 
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Columbia Announces 
New Insurance Course 


wILL START THIS AUTUMN 





Course, to a Two Years, Will Deal 
With Business as a Whole Rather 
Than Separate Lines 


Insurance educational programs, par- 
ticularly those designed for students spe- 





cializing in insurance, have generally fol- 
lowed the conventional division of the 
business into lines. A survey made by 
the American College of Life Under- 
writers in 1936 indicates that, in 143 
colleges and universities, there were of- 
fered 104 courses in insurance principles, 
116 in life insurance or related fields, 
seventy-six in property insurance, cas- 
valty or related fields and thirty- -six 
“other courses.” Specializing students 
are generally advised to take courses in 
all fields but often choose to study only 
in their field of major interest. 

One result of this situation is duplica- 
tion of treatment of principles and prac- 
tices common to many or all fields of 
insurance and over-emphasis of the pe- 
culiarities of the individual lines. Ralph 
H. Blanchard of Columbia University 
has long contended that the university 
should limit itself to education, as con- 
trasted with training; that the student 
should gain there an understanding of 
the language, theory and functions of 
insurance, broken down into their essen- 
tials. He should enter the business pre- 
pared to make the most of practical 
training through his comprehension of 
the significance of practices in their re- 
lationship to the insurance business as a 
whole and to the general field of busi- 
ness. 

Functional Analysis of Insurance 
To this end Columbia will offer, com- 
mencing with the year 1939-1940, a new 
program of courses for specializing stu- 
dents which will be based not on the 
various lines of insurance, but on a 
functional analysis of the insurance busi- 
ness. Instead of the present introduc- 
tory course and courses in life, fire and 
marine, and casualty insurance there will 
be offered one course extending over 
two years for which three points credit 
will be given each semester. 

This course will be subdivided into the 
following main divisions: 

1. The insurance mechanism. 

2. Economic theory of insurance. 

3. Contracts (including adjustments). 

4. Carriers (including self-insurance). 

5. Agency and brokerage. 

6. Theory of probability. 

7. Premium rates. 

8. Reserves. 

9. Underwriting. 

10. Financial statements. 

ll. Prevention. 

. Organization of carriers: 
A. Internal. 
B. Inter-carrier. 

13. State regulation. 

14. Buying insurance. 

15. Social insurance. 

“Under each subject heading a survey 
of practices in various lines will be 
made,” says a Columbia University state- 
ment, “after which the significance and 
theory of these practices will be dis- 
cussed. In this way the underlying prin- 
ciples of each department of insurance 
activity and its varying application will 
be prese nted, together with its relations 
‘0 the entire field. 

Emphasis will be placed on each sub- 
ject in accordance with its educational 
Mmportance to a student of insurance. 
The study of contracts will occupy near- 
ly a half of the entire time alloted to 
the course, since they are basic to other 
Msurance subjects and lend themselves 
particularly well to class-room work. On 
the other hi; and, underwriting will be 
accorded its due importance in discus- 
Sion} but it is recognized that this is a 
subject a command of which is much 
etter gained by practical experience 
than iff Academic surrounding.” 











AGENTS 
value the dependability 


and nationwide prestige 
of the 
NORWICH UNION 
based on a long and 
honorable record of 
service 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, United States Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 
INDEMNITY COMPANY 
HART DARLINGTON, President 


ee 
ee 


75 Maiden Lane, New York 





In NORWICH UNION there is strength 


COMPANIES 











Hartford College Of 
Insurance Launched 


CLASSES START ID IN SEPTEMBER 


Leading Congeny ‘Men and Attorneys 
Behind Project; Instruction to Be 
of Practical Type 
Arrangements have been made in 
Hartford to establish a degree-granting, 
post-graduate school to be devoted en- 
tirely to insurance training. It will be 
known as the Hartford College of In- 
surance and will be the first of its kind 
in this country. Instruction will begin 
next September under sponsorship of the 
Hartford College of Law and a group of 
insurance company executives. It is 
planned to have the new college char- 
tered as a non-profit educational insti- 
tution with the following incorporators: 
James Wyper, vice-president Hartford 
Fire; John M. Laird, vice-president Con- 
necticut General Life; Berkeley Cox, as- 
sociate counsel Aetna Life; Bartlett T. 
Bent, assistant secretary Travelers, and 
Harlan S. Don Carlos, manager life, acci- 
dent and Group claitiis department, Trav- 

elers. 

The following trustees of the Hart- 
ford College of Law, all attorneys, are 
also incorporators: Cyril Coleman, Roger 
Wolcott Davis, Soloman Elsner, Rein- 
hart L. Gideon, Charles Welles Gross, 
Farwell Knapp, Harold E. Mitchell, 
Lucius F. Robinson, Jr., and Dean Ed- 
ward G. Baird. 


Initial Courses Planned 


As an initial program for the college 
two courses will be given. The first one 
will be in general insurance science and 
will run for two years of night instruc- 
tion leading to the degree of Master of 
Science in Insurance. The second course 
will be a combination of insurance and 
law, running for four years, the law sub- 
jects being given in day classes and the 
law courses at night. Both the Bachelor 
of Laws and the Master of Science in 
Insurance degrees will be given in this 
division. 

Applicants with a bachelor’s degree 
from accredited colleges or universities, 
and who are already employed by insur- 
ance companies or recommended by such 
companies, will be admitted to the insur- 
ance college as candidates for the de- 
grees. Other employes recommended by 
insurance companies may be admitted 
but not as candidates for the degrees. 


Dean Baird’s Statement 


Regarding the aims and purposes of 
the college Dean Baird of the Hartford 
College of Law, says: 

“The primary purpose of the college 
will be to prepare eligible applicants for 
the profession of insurance, whether for 
the field or office, in priv ate or govern- 
ment employment. 

“Secondary purposes will be the dis- 
semination of information relating to 
insurance by establishing an organiza- 
tion for the acquisition of data -per- 
taining to the industry in all its phases, 
and for research and investigation to 
further its development and to increase 
its usefulness in the public service. 


Instruction Practical 


“A large part of the formal instruction 
will be given by men directing the work 
in insurance companies. There will be 
opportunities for informal discussions be- 
tween students and officers of the com 
panies on the practical administration of 
the phases of the work being studied 

“Experienced insurance executives and 
educators have assisted in the organiza 
tion of the curriculum, the policies to 
govern the institution, and training of 
students. All lines of insurance and 
insurance contracts will be studied. 

“These studies, supplementing daly 
work in the offices of the insurance 
companies, as they will, should serve 
to round out and complete a broad prep- 
aration for a constructive and profitable 
career in the insurance business.” 
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Failure to Read Agent's Insertion 
In Policy Bars Right to Recovery 


In an action on a fire policy the de- 
fense was that in the application signed 
by the plaintiff he had falsely stated that 
there were no incumbrances upon the 
property. The application contained a 
covenant that all the answers and rep- 
resentations therein were warranted and 
made a part of the policy to be issued, 
and if they were in any respect untrue 
the policy was to be void. Plaintiff ad- 
mitted that he knew when he signed the 
application there were judgments incum- 
bering the premises, some of them in 
substantial amounts. The evidence con- 
flicted as to whether the agent inquired 
regarding incumbrances before he insert- 
ed the word “none” in the application 
after the question regarding incum- 
brances. It was held by the Pennsyl- 
vania Supreme Court, Roney v. Clearfield 
County Grange Mut., Fire Ins. Co., 3 Atl. 
2d. 365, that it was error to permit an- 
other insured to testify that the same 
agent in taking an application from him 
had of his own accord written the word 
“none” in answer to this question. “That 
a person did an act on one occasion is 
not probative of the contention that he 
did a similar act on another occasion.” 
Wigmore on Evidence, 230, Sec. 192. 
This error, it was held, would compel 
the granting of a new trial. 

Apart from this the court held that 
the insured could not avoid breach of 
the warranty as to representations by 
proof that the answers as recorded were 
not his, but were inserted, either fraudu- 
lently or negligently, by the company’s 
agent. It found a marked difference of 
opinion regarding this question in the 
courts of various jurisdictions, and in 
Pennsylvania it might perhaps be said 
that the authorities do not permit of a 
categorical answer. The court reviewed 
the Pennsylvania cases, from which re- 
view it appeared that, according to earlier 
cases, the insured is not bound by his 
warranty where he makes true answers 
to questions and they are falsely written 
down by the company’s agent, but that 
this viewpoint has been modified by 
other and later authorities which hold 
the applicant, even under such circum- 
stances, to the duty of ascertaining the 
contents of the application before sign- 
ing it, unless, perhaps, he is illiterate, 
or is in some way tricked into signing. 
The court summed up its conclusions 
as follows: “As to statements, answers 
or provisions in the application, whether 
originally printed therein or inserted in 
writing by the agent prior to the sign- 
ing by the applicant, without the ques- 
tion or subject being called to the at- 
tention of the applicant at all, the latter 
has no right to assume anything what- 
ever as to the contents of the paper 
in regard to such matters, and as to 
them is under the same obligation to 
read the application before signing as 
is everyone else who affixes his signa- 
ture to a document involving legal ob- 
ligations.” 

In this case, according to plaintiff’s 





LABORATORIES’ STANDARD 

Underwriters’ Laboratories, Inc., will 
soon issue a new standard covering the 
requirements for temperature-indicating 
and regulating equipment. Before print- 
ing this new standard the Laboratories 
are desirous of obtaining comment and 
criticism upon the proposed requirements 
from all interested in this subject. Copies 
of the preliminary draft may be otained 
from the headquarters of the Labora- 
tories in New York at 161 Sixth Avenue. 





MAHONE SUCCEEDS HULL 
Thomas F, Mahone has been appointed 
special agent in Georgia and Florida by 
the Springfield Fire & Marine group, 
succeeding Benning Hull who is retir- 


ing. Mr. Mahone has been special agent 


with Jerome & Cowan, Atlanta, Southern 
managers. 


own version, the agent did not ask him 
any questions concerning incumbrances. 
He frankly admitted he had every op- 
portunity to read before signing, but 
forebore to do so only because he was 
in a hurry at the time. Judgment for 
plaintiff was reversed and entered for 
defendant. 


Plan Special Train For 


Commissioners’ Convention 

Tentative plans submitted by the spe- 
cial transportation committee for the an- 
nual meeting of the National Association 
of Insurance Commissioners in San 
Francisco June 21, 22, 23, provide for a 
special train leaving New York June 16 
and making a short stop in Chicago 
the afternoon of June 17. The train 
would reach Denver June 18 and stop 


a 
for a few hours in Salt Lake City June 
19, arriving in San Francisco the after. 
noon of June 20. The plans were sub- 
mitted by C. A. Gough of New Jersey 
and Edward McLoughlin of New York 


for approval. 





ESPY HEADS FIRE PATROL 


William A. Espy has been named gy. 
perintendent of the New York Fire 
Patrol and Captain William S. Cashman 
of Patrol 6 is now assistant superin- 
tendent and captain. 














FIRE - 


NEW YORK 


MARINE - 


Group of 


Insurance Companies 


New Dork 


. CHICAGO - 


AGENTS EVERYWHERE 


CASUALTY - 


reat American 


MONTREAL ° 


SURETY 


SAN FRANCISCO 














GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


PHILADELPHIA, PA. + Organized 1832 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. + Organized 1914 





DIRECTORS 
EARL D. BABST.......... New York City 
Chairman of the Board, American Sugar Refining 


Company 


H. DONALD CAMPBELL. New York City 


President, Chase National Bank of New York 


ARTHUR O. CHOATE... .New York City 
Clark, Dodge & Co. 


JOHN M. DAVIS......... New York City 


President, Delaware, Lackawanna & Western 
Railroad Co. 


L. W. DOMMERICH..... New York City 


L. F. Dommerich & Co., Commission Merchants 


WILLIAM 











GREAT AMERICAN INSURANCE COMPANY 


JOHN H. HILLMAN, JR...... Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 
EUSTIS L.HOPKINS...... New York City 


Chairman of the Board, Bliss, Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON. . . New York City 


ALEXANDER R. PHILLIPS. New York City 


Vice-President, Great American Insurance 








Company 


ne ee oe New York City 


President, Great American Insurance Company and Affiliated Companies 


JESSE S. PHILLIPS....... New York City 
Vice-President, Great American Insurance Com- 
Dany. Formerly Superintendent of insurance 
of New York 
ARTHUR REYNOLDS..... San Francisco 
HOWARD C. SMITH... .New York City 
Estate Trustee 


Chairman of the Board, Chemical Bank & Trust Co. PIULIP STOCKTON. ............ Boston 
President, First National Bank of Boston 
SAMUEL McROBERTS. .. .New York City ROY B. WHITE New York City 


President, Western Union Telegraph Company 


GARRARD B. WINSTON. New York City 
Shearman & Sterling, Attorneys 
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Need for Transportation Insurance 
Demonstrated by Victor W. Davies 


form Bill of Lading we find clauses and 
provisions relative to certain commodi- 
ties, either based upon a special or re- 
leased declaration of value to suit the 


Victor W. Davies recommends famili- 
arity with marine insurance and condi- 
tions under which merchandise is ship- 
ped in order to understand better the 
principal features of transportation in- 
surance. Mr. Davies is superintendent, 
inland marine department, Phoenix As- 
surance, San Francisco. In an article in 
“Inspection News” published by the Re- 
tail Credit Co., he says: 

The development of modern transpor- 
tation has played no unimportant part in 
the increasing volume of transportation 
insurance written by the inland marine 
company. From small four-wheeled 
trucks on the highway, we now witness 
the movements of huge box cars, so to 
speak, on wheels, transporting every 
available type of merchandise that can 
be crowded into the confines of such 
long distance haul trucks. 

Transportation insurance is designed 
for manufacturing concerns, stores and 
other shippers to afford blanket cover- 
age on an annual basis on all merchan- 
dise belonging to them or, at their risk, 
shipped by or consigned to them while 
in the course of transportation by and 
in the custody of any carrier or any 
combination of carriers as recorded in 
the policy. Such contracts usually 
cover from the time the property in- 
sured leaves the factory, store or ware- 
house and initial point of shipment until 
delivered at its destination. Shippers 
are not required to effect separate in- 
surance on such individual shipments as 
they make, such shipments being insured 
automatically under a customary report- 
ing plan wherein the assured agrees to 
keep an accurate record of all goods 
shipped under the contract during the 
term of such contract, reporting to the 
company at the end of such term (usu- 
ally twelve months) the actual insured 
values of shipments covered. 

Carriers’ Liability 

It has often been said that to become 
acquainted with inland marine insurance 
one should first become acquainted with 
some of the principles of ocean marine 
insurance, and in connection with the 
subject of transportation insurance un- 
der the inland marine classification, 
agents who intend to sell transportation 
insurance would do well to give some 
time to the study of the fundamental 
principles covering bills of lading and 
carriers’ liability. 

The usual railroad bill of lading is 
known as the Uniform Bill of Lading 


and does not release the carrier from 
full liability for the goods carried ex- 
cept as provided therein. Referring 


again to the Uniform Bill of Lading, we 
find two forms, one being a straight bill 
of lading, that is, one in which the goods 
are consigned to a specific person, firm 
or corporation and not negotiable, of 
course, and the other form an order bill 
of lading in which goods are consigned 
or destined to the order of any person 
named in such bill. This is negotiable 
and, of course, of great service because 
of its ability to provide for shippers of 
certain classes of financial security. 
Liability Exemptions 


The Uniform Bill of Lading, in lieu 
of recording the for which the 
carrier is liable, sets forth the liability 
from which the railroad is exempted; 
for instance, acts of God, acts of the 
public enemy, the authority of law, the 
acts or faults of the shippers, natural 
shrinkage and other inherent vice of 
property carried. The matter of the 
common carrier’s own negligence is im- 
portant, since he cannot disentangle him- 
self from his obligation. In the Uni- 


losses 


case of the carrier. We find, too, pro- 
vision for carrier’s liability according to 
valuation declared and agreed on un- 
usually hazardous commodities which re- 
lease the carrier’s liability to an extent 
whereby it is fairly commensurate with 
the consideration received for transpor- 
tation. Here are some of the commodi- 
ties on which released or limited re- 
ceipts are issued: 

China or porcelain-ware; earthernware 
or stoneware; raw silk, paintings and 
pictures; ores, livestock, racing or show 
purpose stock; leather scraps, jewelers’ 
sweepings; household goods; crucibles; 
cut glass ware, etc. 


Exclusions in Form 


Now to return to the transportation 
form itself, we find that the contract 
provides coverage against practically all 
tisks subject, of course, to certain neces- 
sary exclusions. Further, coverage against 
loss by theft and/or pilferage and/or 
non-delivery is optional and can be in- 
cluded if so desired. 

It might be well for us to ponder 
somewhat on the exclusions appearing 
in the transportation form. First we find 
that the policy does not insure loss or 


‘damage to goods by delay, by wetness or 


dampness, nor by being spotted, dis- 
colored, molded, rusted, frosted, rotted, 
soured, steamed or changed in flavor, not 
for leakage, breakage, marring or scratch- 
ing unless caused by fire, lightning, cy- 
clone, tornado, flood, collision, derail- 
ment or overturning of vehicle while on 
land or unless caused by fire or perils 
of the sea while water-borne. We find, 
too, a definite separation under the 
transportation form from the ocean ma- 
rine contract, namely that the policy does 
not cover against loss or damage to ex- 
port shipments or to imported goods un- 
til the risks assumed by the marine policy 
shall have ceased. 
Make-up of Rate 

There are no standard or published 
rates for transportation insurance. It is 
customary with underwriters to delve 
carefully into the past loss ratio, type 
of commodities shipped, limits of lia- 
bility required, also the moral and finan- 
cial standing of carriers involved and the 
liability assumed by such carriers. The 
perils insured against and like factors 
all contribute to the make-up of the 
rate. 

All concerns shipping or receiving mer- 
chandise by rail, inland or coastwise 


steamers, etc., who own or are respon- 
sible for the merchandise shipped, need 
this form of protection. The loss on 
merchandise handled by carriers totals 
millions of dollars annually. Carrier’s 
liability, which is limited by law, is based 
upon negligence. It is often difficult to 
prove negligence and moreover the 
amount when recovered from a carrier 
is often but a small portion of the loss. 


Need for Insurance 


There are three main reasons why a 
shipper needs transportation insurance: 

The policy covers while in transit 
from the time the property insured 
leaves its original point of shipment un- 
til delivered to final point of destination. 
It covers certain commodities for full 
value which can be shipped at a lowered 
cost under released bill of lading, as 
mentioned earlier in this article, the ad- 
ditional cost of the insurance being but 
a small part of the amount paid to the 
shipper. It provides coverage on certain 
perils for which the carrier is not under 
any circumstances liable, such as cy- 
clone, tornado, earthquake, flood, light- 
ning, landslides, snowslides, fire arising 
when the carrier is acting as bailee and 
not as carrier. Referring again to perils, 
we find coverage on pilferage, short- 
age, etc. 

The policy guarantees a service to the 
assured by promptly paying claims. The 
company thereupon assumes what rights, 
if any, the assured has against the car- 
rier and collects what it can. Bills of 
lading do not guarantee any time limits 
for making payment of claims but the 
insurance policy does, and, therefore, this 
point should be borne in mind. 


Ability to Pay 


While it is admitted railroads and 
other carriers are able generally to pay 
their legal obligations, often public 
truckmen are not. Moreover, though the 
public truckman may carry cargo insur- 
ance, his policy does not specifically: in- 
clude the shipper’s interest. Another 
important factor is that when transpor- 
tation insurance is carried, an assured 
is enabled thereby to guarantee delivery 
of the goods to his customers or to re- 
place the merchandise at no additional 
cost. 

It is well to bear in mind once again 
that it is important for the agent to 
study carefully the carriers involved, 
their financial setup and responsibility, 
together with a study of the nature of 
their bills of lading, receipts and liability. 





HERBERT DAMON DIES AT 81 

Funeral services were held Sunday in 
Malden, Mass., for Herbert Damon, &1, 
for many years a marine underwriter in 
Boston. He died last Thursday night at 
his home. Born in East Boston, he was 
connected with the old Washington Fire 
& Marine and later with Skull & Brad- 
ley, which was taken over by Field & 
Cowles. He became head of the marine 
department and was widely respected for 
his ability in this field. In 1920 Mr. 
Damon retired from active business. Sur- 
viving are his son, five grandchildren 
and one great grandchild. 





Register Reports Record Year 


At the forty-ninth annual meeting of 
the British Corporation Register of Ship- 
ping and Aircraft, recently held in Glas- 
vow, the annual report was presented by 
the chairman, G. J. Innes. The report 
showed that the total tonnage which had 
been classed with the corporation amount- 
ed to over 12,250,000 tons at December 
12. 1938. At that date 1,675 ships of 
5.214.876 tons gross maintained their 
classification and were so recorded in 
the society’s Register of Ships. 

Chairman Innes stated that 1938 had 
been a good year for the society. notably 
in regard to the number of ships com- 
pleted for class. The gross addition to 
the register of 156 ships with a total 
tonnage of 624,000 was the largest re- 
corded in a single year. 

In reminding the meeting of the so- 
ciety’s three associated bodies in the 


United States, Italy and Japan, Mr. Innes 
said that there was room for satisfaction 
in the fact that practically 40% of the 
world’s classed tonnage which was com- 
pleted last year and 50% now under con- 
struction was under the supervision of 
the four societies. 

Presenting the report of the technical 
committee. Sir Maurice Denny pointed 
out that the total quantity of structural 
material is often of less importance than 
its proper distribution and its use in such 
a way to deal effectively with hard as 
well as weak spots. He added that the 


experiments now being made with weld- 
ing should give conclusive evidence of 
the relative efficiency of welding and 
riveting and valuable data on the ex- 
tent. if any, to which scantlings may 
safely be reduced under known condi- 
tions of attachment and fixity. 


THREE MARINE MEETINGS HELp 





American Syndicates ard Salvage Asso. 
ciation Elect Managers and Direc. 
tors in New York 

Subscribers to American Marine Jp. 
surance Syndicates met March 16 when 
the following companies were re-elected 
as managers for terms as stated: Hart. 
ford Fire, 1940; Aetna, 1941; Globe & 
Rutgers, 1942; Royal Insurance, 194). 
St. Paul Fire & Marine, 1942; Wes! 
chester, 1942. 

The Great American, J. Whitney Bak. 
er, representative, was elected for a term 
to expire March, 1942. The other man. 
agers and their terms of office are as 
follows: Atlantic Mutual, 1940; British g 
Foreign Marine, 1940; Fireman’s Fund 
1940; Providence Washington, 1940; Bos. 
ton Insurance, 1941; Continental, 194). 
Federal, 1941; North America, 1941. | 

At the April meeting officers will be 
elected for the ensuing year. 

Stockholders of the United States Sal- 
vage Association, Inc., re-elected the fol- 
lowing directors for three years: Doug- 
las F. Cox, Eric E. Ellis, William R 


Hedge, John T. Byrne. J. Whitney 
Baker was elected for a term of three 
years. The other directors and_ their 


terms of office are as follows: John ¢ 
Keegan, 1940; Frederick B. McBride 
1940; William D. Winter, 1940; Frank B 
Zeller 1940; John S. Gilbertson, 1940: 
Hendon Chubb, 1941; Samuel D. Me- 
Comb, 1941; William H. McGee, 1941: 
William B. Harwood, 1941; Martin W. 
Morron, 1941. The election of officers 
will take place at the April meeting of 
the board. 
Builder’s Risk Syndicate 


Subscribers to the 
Insurance Syndicate for 
Builder’s Risks re-elected as managers 
the following: Hartford Fire, Richard 
M. Bissell; North River, Douglas F .Cox: 
Queen, Frank B. Zeller; St. Paul, Wil- 


Marine 
Insurance of 


American 


liam H. McGee; Universal, John T. 
Byrne. 
Other managers, holding office until 


1940 or 1941, are as follows: American 
Central, William Betteridge; American 
& Foreign, Michael F. McCormack, At- 
latitic Mutual, William D. Winter; Fire- 
man’s Fund, Frederick B. McBride; 
Home, John W. Morrow; Boston, Wil- 
liam R. Hedge; Continental, Samuel D. 
McComb; Federal, Hendon Chubb; In- 
surance Co. of North America, William 
B. Harwood; National. Union Fire, Al- 
bert Ullmann. Officers of the syndicate 
will be elected the April meeting of the 
board of managers. 


British Shipping P. & I. 
Ass’n Reports for 1938 


The report approved at the annual 
meeting of the Liverpool & London 
Steamship Protection & Indemnity As 
sociation, held at Liverpool, at which Sir 
Alfred Booth presided, stated that. the 
tonnage entered was 4,073,752 tons. The 
calls for 1938, calculated on the effective 
tonnage (i. e., the entered tonnage after 
taking into account allowances for off- 
risk periods) out of which payments for 
claims (including collision and cargo 
claims, but excluding passenger claims) 
have been provided, amounted to 158d 
(31.6 cents) per ton. compared with 13.84 
(27.6 cents) in 1937. The average for 
the last seven years is 13.1d (26.2 cents) 
per ton. 

Calculating the calls on the entered 
tonnage of the association, the call for 
1938 represents 136d (27.2 cents) pet 
ton, against 10.4d (20.8 cents) for 1936 
and 11.3d (22.6 cents) for 1937. For the 
last seven years the average was 10.9 
(21 cents) per ton. The general claims 
paid since December 31, and claims paid 
in respect of collisions and cargo risks 
not yet called up, amount to £45,763 
($228,815). The passenger claims paid 
since the date of the last call in June, 
1938, were £5,717 ($28,585). 








F. N. LARGE LEAVES $102,060 

F. N. Large, formerly a_ well-known 
Lloyd’s underwriter, who died recently 
aged 84, left estate valued at £20,412 
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Aetna Affiliated Co.'s to Erect Own 
Building on William Street, N. Y. 


The news broke on Wednesday that 
the Aetna Affiliated Companies’ New 
York branch office will erect their own 
sven story office building on William 
Street, covering the entire block front 
on the westerly side from Fulton to Ann 
Streets. The property has been acquired 
by long term lease at a cost of more than 
3,000,000 from the Collegiate Reformed 
Protestant Dutch Church through C. F. 
Noyes Co., Inc. 

Prominently participating in the nego- 
tations, which have just been closed, 
were J. E. Lewis, vice-president and New 
York manager, Aetna Life Affiliated 
Companies; Vice-President S. F. West- 
brook, in charge of the companies’ real 
estate affairs; Tanner, Silleocks & Friend 
s attorneys for the Aetna, and H. P. 
\liller, treasurer of the church, repre- 
senting the owner. Removal of the nine 
buildings now on the plot begins on 
July 1 and the Aetna will take occu- 
pancy in the new building on or before 
the termination of its present lease at 
1) William Street, which expires in 1941. 
The proposed structure, which will be 
an outstanding example of office building 
construction designed for the sole oc- 


cupancy of the Aetna Affiliated Com- 
panies, will house the downtown offices 


of the Aetna Casualty & Surety, the 


Automobile and Standard Fire. The R. 
H. Keffer agency of the Aetna Life will 
also locate in the new building. The 
Aetna Life’s uptown offices at 60 East 
Forty-second Street, in charge of Gen- 
eral Agent K. A. Luther, will remain 
there as will the Forty-second Street 
branch of the other Aetna Affiliated 
Companies. 

The new structure, which will contain 
120,000 square feet of floor area, will be 
built by the George A. Fuller Co. from 
plans prepared by Cross & Cross and 
Eggers & Higgins, architects. It will 
be constructed of stone and will be so 
designed that additions may be made in 
the coming years when increased _ busi- 
ness of the Aetna Affiliated Companies 
necessitates expansion. 

The Aetna Affiliated Companies today 
occupy practically the entire building at 
100 William Street which for more than 
thirty years has been its New York 
headquarters. Much further expansion 
at this address being impossible, it was 
decided to erect the new building. 





Agents Give E. C. Graff 
Fine Testimonial Party 


1.C. CONKLIN DINNER CHAIRMAN 





General Accident Producers in New Jersey 
Show Esteem for Branch Manager on 
His Twenty-fifth Anniversary 





John C. Conklin of Hackensack, N. J., 
and his committee of eight other agents 
of the General Accident in New Jersey 
territory staged a twenty-fifth anniver- 
sary testimonial dinner last Thursday to 
Edward C. Graff, branch manager of that 
company in Newark, N. J., which will 
long be remembered by those who at- 
tended. The affair hit a high mark in 
good fellowship, with speeches and en- 
tertainment both appropriate to the oc- 
casion. Planned and executed by the 
agents themselves, the tribute paid to 
Mr. Graff carried ‘special significance. 
Mr, Conklin’s committee consisted of C. 
]. Simons, Herbert Brooks and Walter 
A. Schaefer, all of Newark; Wm. Spieg- 
elberg, Jersey City; Leslie Forman, 
Ridgewood; Hubert Farrell, Red Bank; 
Richard Selg, Elizabeth, and Frank Rem- 
sen, New Brunswick. 

Mr. Conklin as toastmaster set the 
pace for the post-prandial proceedings 
and did a good job in introducing the 
speakers, as follows: Stephen Lorenz, 
deputy commissioner, New Jersey De- 
partment of Labor; C. A. Gough, dep- 
uty commissioner of insurance; John H. 
Grady, United States attorney, General 
Accident, and Joseph M. Byrne, Jr., 
whose agency in Newark is one of the 
‘tate’s largest. All spoke pleasantly of Mr. 
Graff's many years of useful service to 
his company, his qualities of leadership. 
his skill as an underwriter, and the good 
will he has built for himself and_ his 
company. His activities include two 
tems as president of the Casualty Un- 
’ Association of New Jersey, 
which recently gave him a dinner. 

t was Mr. Grady’s pleasant duty to 
— to Mr. Graff on behalf of the 
ro and official staff of the General 
- ‘dent a beautiful gift of silver. Not 
ps tone the agents, through Jos- 
el the. Byrne, their spokesman, present- 
ine Pelle ot honor with a silver serv- 

g this ceremony Commit- 


Car & General Transfers 


A. J. Browning to N. Y. City 


Albert J. Browning has been appointed 
accountant at the head office of the Car 
& General, New York, it was announced 
this week by Edward W. Elwell, U. S. 
manager, Car & General. For some time 
he has been branch manager at Chicago 
and he has been with the company nine- 
teen years. Succeeding him in Chicago 
is Freeman C. Read, for many years 
prominent in IIlinois casualty circles. 

Mr. Read began his career with the 
London Guarantee & Accident in 1911, 
later going with the casualty department 
of R. W. Hosmer & Co., developing bus- 
iness in down-state Illinois territory. 
Next he became assistant manager of 
the Globe Indemnity Chicago branch. 
He was with the Globe fourteen years. 
He was secretary-treasurer of the Cas- 
ualty Managers Association and a mem- 
ber of the board of directors of Illinois 
Insurance Federation. In 1926-27 he was 
president of the Casualty Underwriters’ 
Association. During his term the first 
casualty sales congress was held in Chi- 
cago, 





teeman Schaefer handed Mr. Graff a 
portfolio of testimonial letters. 

Graciously responding, Mr. Graff spoke 
his appreciation for twenty-five years of 
happy association with the General Ac- 
cident; touched on the sage advice of 
Frederick Richardson, now deputy chair- 
man of the General Accident at Perth, 
Scotland, and the helpful support and 
guidance of his superiors, James F. 
Mitchell and John H. Grady; and Alfred 
Wilsterman, head of the agency depart- 
ment. Saluting the producers he said: 
“Without your support the New Jersey 
branch of the General Accident wouldn’t 
be what it is today.” 


BROADENED AUTO COVERAGE 

The American Automobile on and after 
April 1 will make available to its bodily 
injury and P. D. assureds free of charge 
the limited form of drive-other-cars cov- 
erage. In addition, auto theft assureds 
of the American Automobile Fire will be 
allowed theft renewal reimbursement 
coverage up to $5 a day in case their 
cars are stolen. These changes do not 
apply in New York State. 
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A. & H. Selling Feature 
Of March 28 Meeting 


EDW. HAUSCHILD TO CONDUCT 





N. Y. Club Picks Personnel of World’s 
Fair Committee; Hear S, J. Loeb 
at Evening Affair 





The Accident & Health Club of New 
York announces Harris S. Biglow, vice- 
president, Sales Analysis Intsitute, New 
York City, as guest speaker at its final 
educational meeting next Tuesday in the 
Chamber of Commerce building, Liberty 





Health Ins. Survey in N. J. 


The New Jersey State House Com- 
mission has authorized a survey to 
determine the state’s attitude toward 
a proposed Federal plan for health 
insurance. Governor Moore is chair- 
man of the commission. He says that 
“We don't want Washington to foist 
a bill on us unless we know what it 
is all about.” The survey will be 
made by physicians, dentists and state 
health authorities. 











Street, New York. A big crowd of brok- 
ers and life insurance agents is expected 
to hear him discuss “Elements of Sales- 
manship.” The club will also stage a 
sales demonstration on the subjects of 
Openings, Meeting Objections and Clos- 
ings, under the leadership of Edward 
Hauschild, Continental Casualty assist- 
ant secretary, who is vice-president, ed- 
ucational committee. An examination 
\ ill be conducted by Ray L. Hills, Great 
American Indemn‘ty vice-president, as 
the closing feature of the meeting, and 
all those preducers who have regularly 
attended these sessions and sold at least 
two accident policies will be awarded 
certificates of attainment if they pass 
this quiz. 

At last Thursday evening’s dinner 
meeting of the club Sydney J. Loeb, 
well known insurance attorney, as the 
guest speaker, spoke at length on the 
importance of the interpretation given 
to the total disability clause by the vari- 
ous courts. He explained its relationship 
to the A. & H. business, and also em- 
phasized importance of eliminating am- 
biguity in explaining the contract's 
clauses at the time of the sale so as to 
minimize controversy when a claim oc- 
curs. A bunco prize game followed this 
talk, and twenty-eight new members were 
welcomed. E. R. Aichele, London & Lan- 
cashire Indemnity, club vice-president, 
arranged the meeting. 

Complete A. & H. Fair Committee 

As previously announced, Friday, June 
23, is designated as Accident & Health 
Insurance Day at the New York World’s 
Fair through the efforts of the A, & H. 
Club. The committee of notables in 
charge of this undertaking consists of 
Julius L. Ullman, W. L. Perrin & Son. 
chairman; Alonzo Gore Oakley, United 
States F. & G. vice-president, who is 
honorary chairman of A. & H. Week: 


CLUB HONORS A. DUNCAN REID 





New York Casualty and Surety Organ- 
ization Recognizes Services of Globe 
Indemnity President 


A. Duncan Reid, president, Globe In- 
demnity, whose retirement as of April 1 
after casualty- 
surety been an- 


forty-six years in the 
business has already 
nounced, was unanimously elected an 
honorary member of the Casualty & 
Surety Club of New York March 16. In 
advising Mr. Reid of this action, Rex- 
ford Crewe, secretary-treasurer of the 
club, wrote as follows: 

“This action was taken not alone because of 
prestige brought to 
surety business through your 
fruitful serv- 
your 


the honor and you have 
the casualty and 
many years of distinguished and 
ice, but 
association 


because of long 
past 


esteem in 


especially 
club, 
high 


more 


with the your services 


as president and the personal 
which you are held by all. 

“It is the earnest hope of the executive com- 
mittee that with the Casualty 
and Surety continue to be 


your assoc ation 
Club will 


club will 


active 


and that the have the pleasure of 


your presence at each of its gatherings.” 





Hospitals Reduce Benefits 

Associated Hospital Service of New 
York has notified member hospitals 
that because of a 33 1/3% above nor- 
mal demand by subscribers for hos- 
pital care during the past two months 
it has been necessary to reduce pay- 
ments 25%. A mild epidemic of upper 
respiratory infections is given as the 
principal cause, supplemented by de 
mand for care by 14% of subscriber 
not in organized employed gvoups, a 
compared with the normal demand by 
9% in such groups 

Since this announcement was made 

’. L. Tenney, general manayer Mu- 
tual Hospital and Disability Agency 
has commended the Group Hospital- 
ization and Medical Association for 
favoring only a medical and hosp‘ta! 
budget plan underwritten by national 
insurance companies operating under 
state supervision. He says the asso- 
ciation’s action seems definitely vin- 
dicated and adds: “Hospital'zation 
insurance has the same hazards and 
problems of any type of health and 
accident insurance, and it does seem 
that the proper people to handle it are 














large national insurance organiza- 
tions.” 
Carl J. Stephan, Loyalty Group secre- 


tary, who is chairman, Casualty Mana- 
gers Association of New York; Floyd N 
Dull, Continental Casualty  vice-pres'- 
dent; Drs. W. H. Miller and H. H. Un- 
ger, medical examiners; L. K. Farrell, 
Metropolitan Life assistant secretary; ] 
F. Lydon, Ocean Accident, who is gov- 
erning committee chairman, Bureau of 
Personal A. & H. Underwriters; R. M 
Brann, secretary-treasurer, same bureau; 
L. W. Winslow, Fireman’s Fund Indem- 
nity; C. D. Jones, Commercial Travelers 
Mutual, and H. M. George, United States 
F. & G., club president. 
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New York Department Foresees Good 
Results in New A. B. C. Rating Plan 


Although the Bureau stock casualty 
companies were unsuccessful in making 
their safe driver reward plan operative 


in New York State, they and other types 
of carriers joined together and prepared 
another plan, known first as the pre- 
ferred rate -plan for automobiles, which 
has since been renamed the A. B.C. Plan. 
This newer plan has received the gen- 
eral support of stock and mutual com- 
panies, which was not the case with the 
safe driver reward plan. Both plans 
produce much the same ultimate results 
but by a different method. Comment- 
ing on operation of the A.B.C. plan, 
which has had support by the New York 
Department, Superintendent of Insur- 
ance Pink says: 
500,000 Drivers Affected 


“Owing to preferred risk rating for 
automobiles about 500,000 motor car 
owners will find that their insurance 


1939 will be substantially lower 
These are the careful 


rates for 
than ever before. 


drivers who have had no accidents for 
the past two years; or one accident, 
and that involving property damage 
alone. 


“Figures at hand show that the own- 
ers of more than 600,000 passenger auto- 
mobiles carry liability insurance in New 
York State. It is estimated that between 
85% and 88% merit Class A preference. 
Approximatels 250,000 of these find their 
insurance renewable about this time of 
the year. Automobiles are frequently 
bought in the Spring, resulting in the 
need for liability insurance at this time. 
The new policies that are being issued 
have on them a stamp or, in some cases, 
a gold seal which reads: ‘This policy is 
written at the Class A rates in con- 
sideration of the safe driving record of 
the named insured.’ 

Early Reports Favorable 

“The A.B.C. plan has been effective 
since the latter part of last year. Its 
aim is to reward drivers who are careful 
and penalize those who have serious or 
repeated accidents. Early reports from 
the operation of this plan are favorable. 
Automobile owners are deme of their 


- continue 


records of having no accidents and early 
indications point to a lessening of avoid- 
able collisions. 
More Legislation Forecast 

“The Insurance Department is con- 
vinced that a much larger volume of 
automobile insurance should be in force 
in New York State for the protection 
of the public. That this volume may be 
increased substantially and within a rea- 
sonably short period by continued efforts 
of insurance enterprise to popularize it, 
seems dubious. Therefore, it is reason- 


able to assume that the answer will be 
legislation on the subject requiring 
greater financial responsibility on the 


part of owners and drivers. 


Solution Not Complete 

“Our present preferred risk rating 
plan—the A.B.C. Plan—is, after all, not 
a complete solution as long as irrespon- 
sible and reckless drivers can inflict in- 
juries for which there is no redress, For 
years the automobile has been a vital 
factor in the pleasure and transportation 
facilities of the community. However, 
it has brought with it a major social 
problem. The toll of deaths, bodily in- 
juries and property damage persists de- 
spite the efforts of government and pub- 
lic spirited organizations. This is un- 
derstandable when one realizes. that 
there are about 2,600,000 passenger auto- 


mobiles registered in New York State 
and approximately 3,600,000 — persons 
licensed to operate them. 


Against Massachusetts Plan 

“While human frailty will always be a 
factor and automobile accidents will 
to be a burden which the pub 
lic must bear as the price of the * el 
fits of automotive transportation, the 
magnitude of the problem is a stimu- 
lant for company managements, mem- 
bers of the legislature and for those 
of us who are charged with the respon- 
sibility of supervision, to try and find 
a sound solution which will further pro- 
tect those injured but will be free from 
the obvious defects of the Massachu- 
setts plan of compulsory insurance.” 





HAS NEW HOSPITAL POLICY 


Commercial Casualty Covers Fees 
Physician at $3 Each Visit While 
Patient Is in Hospital 
Commercial Casualty, Newark, 
new hospitalization and physician’s ser- 
vice to be at the of $3 a visit while 
the patient is in a hospital. The under- 
governing this policy are 


of 


has a 
rate 
writing rules 
as follows: 

Sold to individuals—no group required. 

All men and women, whether employed 
or not, between ages 18 and 60 are elig- 
ible. 

Married women are 
their husbands purchase 
tract. 

Children between 
eligible for half 
premium cost. 

Present policyholders who carry not 
more than $100 a month benefits with 
company on one of its regular forms may 
purchase this as additional protection. 

Individuals who do not carry a regular 
accident and health policy with company 


elizible 
the 


only if 
same con- 


and 17 are 
half the 


ages 1 
benefits at 


are nonetheless eligible for this cover- 
age. 

The commission on this policy is a 
policy fee of $1 plus 15% commission 
the first year and renewals. Jesse S. 
Kuh is general agent for the general 


and health division of the com- 
New York, and is 
charge of handling this 
city 


accident 
pany at 59 John Street, 
personally in 
policy in that 


M. J. O'BRIEN COAST VISITOR 


Vice-President M. J. O’Brien, Fidelity 
& Casualty, New York, is visiting the 
Pacific Coast. 


Elect R. R. Kegley President 
Of Chicago A. & H. Ass’n 


R. R. Kegley of Moore, Case, Lyman 
& Hubbard agency in Chicago, has been 
elected president of the Chicago Acci- 
dent & Health Association. Other new 
officers are as follows: First vice-presi- 
dent, D. E, Compton, Provident Life & 
Accident; second vice-president, C. F. 


L undquist, Fred S. James & Co.; secre- 
tary, C. Revenaugh, Maryl: and Cas- 
ualty, and treasurer, W. W. Pierce, 


Massachusetts Indemnity. 
The latest meeting of the association 


featured a round table discussion on 
claims, which was led off by A. G. 
Fankhauser, Continental Casualty, with 
a talk on “What Claims Men Think 
about.” Mr. Fankhauser is president of 
the International Claim Association. 
Talks were also given by J. F. Kutak, 


president, Chicago Claim Association, on 
“Contracts,” and F. J. O'Neil, Pacific 
Mutual, on “Relations of the Parties 
Involved.” 


R. A. PAYNE TO LECTURE 


The Insurance Institute of Hartford, 
Inc., at its eighteenth meeting of its 
series on casualty insurance, Thursday, 
March 30, will have R. A. Payne, acci- 
dent underwriter of the Travelers, as 
the lecturer. He will analyze accident 
and health policy forms, 


TO HEAR C. F. LUNDQUIST 
C. F. Lundquist, life and A. & H 
manager for Fred S. James & Co., Chi 
cago, will be the guest speaker at the 
meeting of the Milwaukee Accident & 
Health Association on March 30, 
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Diploma certifying to the award of 
Exposition to the Aetna Life & 
tion to the 
Morgan Brainard. In addition, the 
The diploma is reproduced above. 


the 


Grand Prix of the Paris International 
Affiliated Companies for an outstanding contriby- 
safeguarding of life and property was received recently by President 
Aetna Reactometer was awarded a gold medal. 





St. Paul-Mercury Has 
Three New Contracts 


ENLARGED A. & H. FACILITIES 


Usual Hospital and Nurse Provisions by 
Rider in Two Policies; Third Is 
Reimbursement Type 





The St. Paul-Mercury Indemnity is 
preparing to extend the underwriting 
facilities of its personal accident depart- 
ment to insure males and females of ages 
18 to 59. Three policy forms, Unxld Ac- 
cident, Universal Accident and Reim- 
bursement Accident, will be issued. The 
company does not intend to engage in 
writing health insurance. For the past 
year the St. Paul has written only over- 
age accident risks. 

The Unxld accident policy, for which 
males between ages 18 and 55 engaged in 
occupations classified A, B, C or D 
only, will be eligible, will insure against 
losses resulting from accidental bodily 
injuries and allow a sixty day leeway 
for the development of disability from 
the date of the accident. 

Coverage Provided 

This policy will provide for payment 
of a principal sum for loss of life, a 
sum equal to the weekly indemnity for 
600 weeks for double dismemberment 
losses, a weekly indemnity for total dis- 
ability, not exceeding 200 weeks—his oc- 
cupation—and a lump sum settlement 
equal to 600 times the weekly indemnity 
if the insured, following the 200 weeks 
of total disability, is permanently totally 
disabled from engaging in any occupa- 
tion. Indemnity for partial disability will 
be provided at the rate of half the week- 
ly indemnity, not exceeding fifty- two 


weeks. Elective benefits provision and 
coverage for acrial travel will be in- 
cluded. 


The Unxld will be stripped of the 
usual hospital, nurses’ and surgical in- 
demnities provisions, but these may be 
added by rider if the insured does not 
carry reimbursement insurance in an- 
other company or in a hospital associa- 
tion, 

Terms of Universal Policy 

The Universal accident policy will in- 
sure against losses resulting from acci- 
dental bodily injuries and allow a leeway 
of twenty days for development of dis- 
ability from the date of the accident. 
This policy will provide for payment of 
a principal sum for loss of life or dis- 
memberment losses. Weekly indemnity 


for total disability will be paid for 
fifty-two weeks — his occupation — and 
thereafter while the insured is totally 


disabled from engaging in any Occupa- 
tion, not exceeding 200 weeks in all. In- 
demnity for partial disability will be 


provided at the rate of two-fifths the 
weekly indemnity, not exceeding twen- 


ty-six consecutive weeks. 


The “Universal,” also, will 


contain 


elective benefits provision and coverage 
for aerial travel and, like the Unxld, will 
be stripped of the usual hospital, nurses, 
and surgical indemnities provision. These, 
however, may be added by rider, if the 
insured does not carry reimbursement i in- 


surance in another company 
hospital association. 
issued to males, ages 18 to 59, 


in occupations classified A, B, 


D and to males, ages 18 to 54, 


in occupations classified E, F, 
also, to females, ages 18 to 50, 


or in a 


This policy will be 


engaged 
C, D* or 
engaged 
G or H; 


who are 


engaged in occupations classified A, B 


or C and employed at a place 


removed 


from their residence. 
Reimbursement Provisions 
The Reimbursement 


accident _ policy 


will be a pure accident expense policy 
and will provide to reimburse the in- 
sured for the cost of medical or surgical 
treatment, hospital charges and attend- 
ance by a trained nurse made necessary 
as the result of accidental bodily in- 


juries and 
weeks from the date of the 


required within twenty-six 


accident. 


This policy will not provide benefits for 


loss of life or dismemberments 


as found 


in the usual reimbursement policy. This 


policy will be issued to males, 


ages 18 


to 59, classified A, B or C and ages 18 
to 54, classified D*; also, to females, ages 
18 to 59, classified A, B or C who do not 


carry reimbursement 


insurance 


in an- 


other company or in a _ hospital asso- 


ciation. 





GEORGE A. BLAND DIES 


Treasurer of Retail Credit Co. With 
Which He Was Associated for 





Thirty-Five Years 


George A. Bland, treasurer of Retail 
Credit Co., and with that company thir- 


ty-five y ears, 


from a cerebral hemorrhage. 
in Dallas on a_ business tr 
stricken. 


died in Dallas March 16 


He was 
ip when 


Born in South Carolina his first insur- 
ance experience was with the old Lanca- 


shire Insurance Co. 


Then he joined the 


inspection department of the Equitable 


Society. 


the Retail Credit Co. in 1914; 


He became vice-president 0 


secretary 


in 1927; and was made treasurer in 193 
He is survived by a widow and a s0M, 


George Allman Bland, Jr. 


HOBSON LEAVES CRAIG MILLER 


Frank A. Hobson, 
mond, Va. for 
Casualty & Surety, 
the office of Craig 
senting a group 


local agent ; 


Miller 


of mutuals, 


opened an office of his own. 


the Pearl and thie 
has withdrawn from 
& Co., 


at Rich- 
Aetna 


repre 
and_ has 
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Liability of Old Owner Suggests 
Need for New Type of Insurance 


Termination of liability is discussed 
hy Albert W. Fribourg, New York Bar 
»ember, in an article in the New York 
Sun in which he shows that sale of 

roperty does not free the former owner 
-om responding to a suit for accident. 
us tice Donnelly in the City Court of 
onx County held that a tenant who 
vas. injured by a falling ceiling could 
ecover damages from the former owner 
sho had sold the property the day be- 
re the accident. The action against the 
ew owner was dismissed. Mr. Fribourg 





‘Examined merely as a matter of fair- 


s such a decision seems reasonable 
nd sound. Obviously, the new owner 
uid not, in twenty-four hours, fully 


quaint himself with his newly ac quired 
stag A complete inspection in so 
t a period would hardly be practical. 

Resides, even if the new owner had made 
thorough examination of the building, 
there still would have been insufficient 

pportunity to correct defective condi- 

ions. The fault, if there was one, was 
ore that of the old owner. 

“But while the law proceeds on the 
tacit assumption that owners are not in- 
sored and that they alone pay the pen- 

y for their failure to avoid accidents, 
the ¢ fact is that every cautious landlord 
carries a liability policy as protection 
against judgments for accidents. It is 
common practice, when real estate is 
old, either to transfer the liability pol- 
icy on the title closing or for the seller 
to cancel his policy immediately after 
he closing and for the purchaser to 
secure a new policy at the same time. 

Should Be Reexamined 

“Justice Donnelly’s decision suggests 
that a most important title closing cus- 
tom should be reexamined and possibly 
changed. The new purchaser, the very 
person who is most concerned about se- 
curing insurance, is exempt from liability. 





The seller, who usually desires an im- 
mediate cancellation of the policy and a 
refund of the unearned premium, is 
charged with responsibility. 

“Certainly the purchaser cannot take 
a chance of remaining unprotected by 
insurance for however short a period. 
Aside from the fact that there are some 
very persuasive decisions which seem to 
make an owner liable from the moment 
he assumes ownership, the uncertainty 
under the rule adopted by Justice Don- 
nelly as to the length of time which 
must elapse before the new owner be- 
comes liable, indicates the need of im- 
mediate insurance. On the other hand, 
if the seller continues to maintain his 
liability insurance policy, two people are 
paying for the same insurance. 

Question of Time 

“In addition, there is the question of 
how long the seller should continue his 
insurance. In the case decided by Jus- 
tice Donnelly the accident occurred one 
day after the sale. In another case, 
which is cited in the opinion, less than 
twelve hours elapsed between the clos- 
ing of title and the falling of the ceiling. 
This case, decided by the City Court 
in Manhattan, was appealed by the old 
owner, against whom a judgment was 
awarded. The Appellate Term of the 
Supreme Court affirmed the City Court 
and permitted the judgment against the 
old owner to stand. 

“But in still another case cited by 
Justice Donnelly, the Appellate Term 
held that an owner who had parted with 
title a year and a half before the acci- 
dent could not be held responsible. 
Where shall the line be drawn and how 
long should the old owner protect him- 
self with liability insurance ? 

“This would seem to be a problem 
for the insurance underwriters. Per- 
haps some arrangement can be developed 
to write a single policy for a period of 
approximately a year which will protect 
both the old and new owner.” 


T. J. McDERMOTT NEW V.-P. 


Joining Excess aE Co. in Charge 

of Underwriting; With North America 
Fleet Since 1930 

Thomas J. McDermott, with a 

ground of pri actical underwriting 


back- 


experi- 


ence, is joining the official family of the 
Excess Insurance Co. of America as a 
vice-president in charge of underwrit 
ing. 

Mr. McDermott has been associated 
with the Insurance Co. of North America 
fleet since 1930 and has, during ‘that 
time, been connected with the New York 


activities of these companies. Prior to 


that connection he was supervis’ng un- 
derwriter for the Ocean Accident, and 
at one time was affiliated with the As- 


sociated Companies at Hartford, Conn. 

Now on a short vacation trip Mr. Mc- 
Dermott will take up his new duties with 
the Excess the early part of April. 





L. R. DINGWELL ADVANCED 


To Manage Employers’ Western Massa- 
chusetts Department; W. J. Chester- 
man Its Claim Manager 

The Employers’ Group has appointed 
effective April 1 Lester R. Dingwell as 
resident manager of its western Massa- 
chusetts department whose headquarters 
will be located in Springfield. The new 
department will be fully staffed with 
fieldmen, all lines, and equipped with 
claim, engineering and payroll audit fa- 
cilities. 

Mr. Dingwell has been with the New 
England department of the Employers’ 
since 1911. He was appointed special 
agent in 1918, promoted in 1934 to assist- 


ant managership in the same depart- 
ment, and was —_ Springfield service 
department manager April 1, 1938. He is 


well known throug ‘hout the territory, 
The appointment is also announced of 
William J. Chesterman as claims super- 
intendent in the western Massachusetts 
department. He joined the company in 
1902 as a claims clerk, served as adjuster 
under P. W, Linscott, then superintend- 
ent of that department, and has been 
claims superintendent at Springfield since 


1913. 





SPECTATOR CHART ISSUED 


Annual Publication Gives Wealth of In- 
formation on Casualty and Surety 

Companies for Ten Years 
The Spectator Publishing Co. has is- 
sued its 1939 Handy Chart covering op- 
rations of casualty, surety and miscel- 
meous companies for ten years includ- 
ig 1938. This old publication gives the 
nancial condition and underwriting re- 


ults for stock, mutual, reciprocal, 
Jovd’s organizations, mutual accident 
id sick benefit associations and _ state 


mpensation funds, about 1,000 organi- 
tions in all. Various other useful in- 
tation is provided. 
\ccording to the chart the premium 
‘eome of all stock casualty and _mis- 
¢ “ager companies in 1938 was $729,- 
123, which is 2.69% under 1937. Some 
show production increases but 
orkmen’s compensation fell off. Auto- 
va liability at $206,874,205 was off 
47%. For all classes paid losses, in- 
adjustment expense, increased 
a Credit, compensation and automo- 
Ne liability were heavier last 
tar. Automobile claims were up 1.5% 
om losses paid were $39, 718,125, or 
of net premiums written. The 
Mtomobile liability loss ratio was 54.6%, 
Mpensation 556%, credit 77.8%. Un- 
“Writing income earned by all stock 
mpanies in 1938 was $716,367,084 ; losses 
puted $302,372,585 ; incurred loss ratio 
ae i. adjustment expense incurred, 
expense incurred 41.2%, leaving 
,inderwriting profit of $50,624,295 
%. 
Twenty- three of the largest mutual 
m ualty companies had an underwriting 
‘ome earned last year of $170,790,416 ; 
mates, incurred, $86,242,945; loss ratio, 
mos adjustment expense, 9.2%; ex- 
es: Incurred, 20.3%, leaving an under- 
Ing profit of $34,161, 418 or 20%. 


¢ te Spectator’s Handy Chart sells for 
™ 4 Copy, 


lasse S 





losses 


Travelers Displaying Rogers Statuary 





The exhibit of 


John 
calendar is now on display in the 
stands and lighting display the groups at their best. 


Rogers 


“Coming to the Parson,” the same as 
calendar. 


Magazine” 


statuary 
lobby of the 
used to 
Attesting to the revival of interest in 
gave a page display to their origin in a recent issue. 


pictured on the Travelers 1939 
home office in Hartford. Special 
The group pictured here is 
illustrate the June page of the 
John Rogers statuary “Life 


groups, 


PRESENT CARRIERS FAVORED 


Michigan Counniscioner Fears Too Many 
Non-Profit Hospitalization Plans 
Are Being Established 


Probable 
the Michigan 
favorably in the 


offered in 
reported 
House provides a legal 


passage of a bill 


Legislature and 


basis for organization of non-profit hos- 


pital service corporations, The bill served 


basis of a warning by Commissioner 
Gauss against public acceptance of such 

‘ganizations — investigation oi 
shale soundness. The Commissioner said 
he feared the cycle of burial associations 
,.ould be repeated. 

The Department favors a bill passed 
by the Senate which permits licensed 
insurance carriers to write family Group 
hospitalization policies. The Commis- 
sioner fears for many of the new non- 
profit associations if a large number are 
formed under the probable new law. 
The Michigan Hospital Association backs 
the bill, which provides for limited super- 
vision by the Commissioner but does not 
place associations formed under its pro- 
visions under the insurance code, It is 
probable that the hospital associations’ 
leading members will come into one or- 
ganization already partially organized 
but that is no guarantee, the Commis- 
sioner emphasized, that numberless othe 
associations may not be formed. He said 
some hospitals plan to offer individual 
hospitalization and that nebulous schemes 
along this line are already “springing up 
faster than we can check on them.” 


Long Haul Truck Rates 
Under Advisement in Va. 


The Virginia state 
mission has under advisement 
proposals for changes in 


corporation com- 
this week 
rates and regu 


lations for public liability and property 
damage coverage on long-haul trucks. At 
the final hearing counsel for companies 
writing this coverage in Virginia an 


nounced that they v ere in agreement on 
several points raised when the first hear- 
ing was held. A statement on on points 
covered in this agreement was introduced 
for the information of the commission 

G. A. Peery, statistician for the Vir 
ginia department, testified that the agree- 
ment incorporated several suggestions he 
had made with reference to methods of 
establishing base rates and “occasional” 
hauling by local truckmen outside the 
local zone. 


THE MORNING AFTER HAN- 

That morning after hangover is as bad 
or worse than being actually intox‘cated 
while driving an automobile, Dr. A. C 
Baxter, acting health director of Spring 
field, Ill., believes. He said that many 
persons fail to recover from a “bender” 
for twenty-four to thirty-six hours, and 
if driving an automobile in that period 
are more liable to serious accidents than 
when intoxicated because of a false 


“OVER 


sens¢ 
of immunity to false judgment and mus 
cular coordination Hangovers  cans¢ 


headaches, blurred vision, trembling, 
spasmodic contract‘on of the limbs nery 
ous cramps and even mild piralysis. D 

3axter observed in reporting the results 
of a study of the relationship of alcohol 
and automobile accidents. 

AMERICAN MOTORISTS’ YEAR 
Chicago Company Made Increases in 
Earnings, Assets and Surplus; No 
Bond Interest in Default 
Earnings, assets and surplus of the 
American Motorists Tasurance Co.. Chi 
cago, reached the highest levels in the 
company’s history in 1938, sivs President 


James S. Kemper Earnings for the 
year amounted to $1,295,064, of which 
$988.050 was returned to policyholders 


in dividends. Dividends to stockholders 
totaled $60,000 and $61,627 was added to 
a special reserve which, with the 
for contingencies of $200,000, is sufficient 
to adjust all stocks to the lowest level 
reached in the depression year of 1932 
The balance, which was retained as un 
divided profits, increased the surplus to 
policyholders to $1,899,952. 


reserve 
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Safe Driver Reward Advertising 


Cooperative Program Being Launched by 30 National Bureau 
Companies; Direct Tieup With Local 
Agents and Brokers 


Thirty member companies of the Na- 
tional Bureau of Casualty & Surety Un- 
derwri.ers are launching immediately a 
forceful cooperative advertising and pub- 
licity program in support of the safe 
driver reward plan so as to give added 
strength to the 1939 selling campaigns of 
agents and brokers. The main stem of 
this cooperative program will be a series 
of full page, gold and black advertise- 
ments carrying the message of the safe 
driver reward plan to the vast national 
audience of five leading weekly maga- 
zines—the Saturday Evening Post, Col- 
lier’s, Time, Life and News-Week. 

Simulianeous with the appearance of 
the first of these messages to the pub- 
lic, beginning March 25 special advertise- 
ments will appear in nineteen insurance 
periodicals, bringing to the attention of 
agents and brokers in safe driver re- 
ward states the plans of the campaign 
and suggestions as to how they can 
share in the benefits. Tying in with the 
insurance journal advertising, a special 
bulletin will be mailed to all agents of 
the participating National Bureau com: 
panies. This bulletin will contain infor- 
mation about the advertising program and 
many facts of importance to the agents. 
It will show reproductions of the adver- 
tisernents scheduled for the five national 
magazines, and also three advertise- 
ments which may be used in local news 
papers to tie in with the national cam- 
paign. 

Local Newspaper Mats Free 

Mats of these local advertisements are 
offered free of charge to the agents. In 
addition, reprints of the Saturday Eve- 
ning Post advertisement are offered free 
to the agents. The bulletin urges agents 
to give local support to the general 
cainpaign through local newspaper ad- 
vertisements bearing the agent’s name, 
and through promotion in the form of 
direct mail contact and other means. The 
bulletin will be in the hands of the mem- 
ber company agents a few days before 
the first national advertisement appears. 

The first of these five advertisements 
will make its appearance in News-Week, 
in the issue of April 3 which is on sale 
March 30. The other publication dates 
are as follows: Life, issue of April 24, 
appearing April 21; Time, issue of May 
1, appearing April 27; Collier’s, issue of 
May 6, appearing April 28; and the Sat- 
urday Evening Post, issue of May 6, 
appearing May 3. 


Ads Feature Agents and Brokers 


These advertisements forcefully and 
repeatedly feature the agents and_ bro- 
kers. Although each advertisement is 
made up in the style of the magazine in 
which it is published, typical of thei: 
content is the one which will appear in 
Collier’s. It shows an elated husband, 
reading his safe reward driver check to 
his equally delighted wife, saying, “Look 
what we got for safe driving.” Follow 
ing a caption reading, ‘ ‘Here’s how you 
can win one of these safe driver cash 
1ewards—save money on your car insur 
ance,” the convers ation between hus band 
and wife continues, “Mary, this cash re 
ward proves the safe driver reward shan 
really works, and I’m not the only one 
in town who got one—Steve, Joe, Mac, 
all got them. That is a real idea for 
making safe driving pay. My insurance 
agent certainly gave me good advice.’ 

Continuing to emphasize the agents 


and brokers, the full text of the adver 
tisement proceeds as follows: 

“Conversations like this are heard all 
over the country where the safe driver 
reward plan is in effect—rounding out 
America’s first year of money rewards 
for safe driving. 

“This year more than 950,000 motorists 
will share in money rewards totaling 
$5,600,000. Safe drivers of private pas- 
senger cars in the thirty-five states 
where the plan is effective can easily 
take advantage of this new way to gei 
the best insurance protection an serv- 
ice at a reduced cost. 

“These cash rewards are made pos- 
sible through the cooperation of a g:oup 
of the largest and strongest stock cas- 
ualty insurance companies and _ their 
agents. These agents comprise the 
country’s largest insurance service group 

ready to help and se:ve ycu anywhere 
in the United States. 

Four Special Features 
“Ask any of the agents of the com- 


‘panies listed below, or your broker, 


about the four special features of a safe 
driver insurance policy: 

“1. How it gives you maximum protection 
which after all is your reason for buying insur 
ance. 

“2. How this assured protection is backed by 
the finest agency service, comprised of specially 
trained insurance men—skilled in every phase 
of liability insurance. 

“3. How it offers private passenger car own 
ers a guaranteed cash reward for safe driving 
amounting to 15% of their annual premiums for 
automobile liability insurance. 

“4. How it provides a powerful incentive for 
one of the most important safety crusades of 
our times.” 

The advertisements and bulletin were 
prepared by J. Walter Thompson Co. of 
New York, nationally famous advertising 
organization. The member companies of 
the National Bureau participating in the 
safe driver reward plan and the advertis 
ing campaign are: Aetna Casualty & 
Surety, Aetna Life, American Surety, 
Bankers Indemnity, Century Indemnity, 
Columbia Casualty, Eagle Indemnity, Fi 
delity & Casualty, Fireman’s Fund In 
demnity, Glens Falls Indemnity, Globe 
Indemnity, Great American Indemnity, 
Hartford Accident & Indemnity, London 
Guarantee & Accident, London & Lan- 
cashire Indemnity, Maryland Casualty, 
Massachusetts Bonding & Insurance, 
New Amsterdam Casualty, New York 
Casualty, Occidental Indemnity, Ocean 
Accident & Guarantee, Phoenix Indem- 
nity, Royal Indemnity, Standard Acci- 
dent, Sun Indemnity, Travelers Indem- 
nity, Travelers Insurance Co., United 
States Casualty, United States F. & G. 
and Zurich. 


U. S. F. & G. SALES MEETING 

Under the leader rship of B. Conway 
Taylor, manager, Baltimore branch of- 
fice, United States F. & G., a sales pro- 
motion meeting was held by that of- 
fice several weeks ago. Various prob 
lems were discussed by the field men 
and claim men participated in the dis- 
cussions. Home office executives spoke, 
including E. Asbury Davis, president, 
and R. Howard Bland, chairman of the 
board. 


NEW ADDRESS IN NEWARK, N. J. 
The Newark office of the Great Ameri- 
can Indemnity, which is in charge of 
C. W. Schatzman, New Jersey super- 
isor, is now located at 866-868 Broad 
Street. 


New Safe Driver Rew 





I!lustrated above ae three of the five cooperative advertisements being run 
by thirty member companies of the National Bureau of Casualty & Surety Under- 
writers in five leading weekly magazines. 
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Cc. C. KEETON N. Y. VISITOR 


Elmira Agent Celebrated Fortieth Anni- 
versary Last November; Office Once 

Run by W. C. Potter of Preferred 

Carroll C. Keeton of Elmira, one of 
the veteran up-state New York agents, 
was a visitor in New York City late last 
week calling on old friends in the insur 
ance district. \mone the offices visited 
was the Preferred Accident, which com- 
pany Mr. Keeton has represented as an 
went for the past forty years. Inter- 
estingly, the agency which bears his 
name was formerly owned by W. C. 
Potter, president of the Preferred, and 
the late Charles Roach, whose son is 
Hal Roach, the Hollywood actor and 
producer. In the old davs the firm was 
known as Potter, Roach & Co., but when 
Mr. Potter went to the Preferred’s home 
office as superintendent of agents he 
sold out his interest. 

Last November 9 the Carroll C. Kee- 
ton agency observed its fortieth annive: 
sary, the day being topped off by a 
memorable banquet in the evening at the 
Elmira City Club. W. C. Potter attend- 
ed, of course, and so did executives of 
other companies which the agency rep- 
resents. All paid tribute to Mr. Keeton 
for his long years of service and devo- 
tion to the business which he has rep- 
resented so well. 


MILLER CHOSEN PRESIDENT 

The Casualty & Surety Executives Asso 
ciation of Michigan has elected the follow- 
ing officers: President, C. L. Miller, De- 
troit, manager Standard Accident; vice- 
president, R. B. DeVore, Detroit, special 
agent Hartford Accident & Indemnity 
(reelected) ;  secretary-treasurer, William 
O. Gamble, assistant manager Zurich. 


AGENTS FOR ANCHOR CASUALTY 

The Anchor Casualty of St. Paul has 
appointed Gould & Gould Northwest 
general agents in Oregon, Washington 
and Idaho, with headquarters in Seattle, 
Portland and Spokane. 


AETNA RALLY IN CLEVELAND 


Stimulated by 
Meeting With Home Office Men; 
Ohio Agent Makes i 


An enthusiastic 





dred Ohio agents of the 


which was presided 


\dded interest was gi! 


Kn: wp who gave 
ful talk on agency 


cussed dishonesty 


One of most helpful agency 
Ae tna u at Hz milton, 


sale of his fund of oliine 
First —— of the prog ram wi 
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FORMING MILWAUKEE BOARD 
_ Incorporation papers for the 
Board of Casualty 
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Welcome Platt and Beattie to N. 


Myron N. Platt, new Travelers man- 
aver of compe nsation liability and auto- 
John Street, New Yo:k 
City, and James Jeattie, appointed man- 
aver of the created brokers’ di 
vision at 55 John Street, 
to New York this week at a 
held at the Drug & Chemical 
tended by a number of 
companies. 


mobile lines, 55 


newl\ 
were W eleomed 
luncheon 
Club at 
insurance men 
from other 
around the board 
Joseph F. Collins 


those were 


Wheeler 


Among 


Charles and 





\TT 


MYRON N. PL. 


f the New York Insurance Depariment ; 


William Leslie, general manager, Na 
tional Bureau of Casualty & Surety Un- 
derwriters; J. E. Lewis and Claude T. 
Spaulding, Aetna Casualty & Surety; 
Cha:les S. Ashley, Jr., Maryland Cas- 
ualty; Floyd N. Dull, Continental Cas- 
ualty; G. F. Michelbacher, Great Ameri- 
can Indemnity; Walter H. Duff, Fidelity 

Deposit; Alonzo Gore Oakley, United 
States F. & G.; R.-L. Inglis, Associa‘ed 
Indemnity Corp.; Harold K. Reming‘on, 
Fidelity & Casualty, and Franklin Van 
lerbilt, Indemnity Insurance Co. of 
North America. In addition to the 


yf 


cuests of honor, from the Travelers 
came John McGinley, vice-president and 
manager of Greater New York casualty 
lines, and Harold McKay of the home 
fice. 

Early in Mr. Platt’s career he 
superintendent of a street railway 


was 
com 


pany. He had a previous res'dence in 
Ney York when he was a payroll audi- 
tor of the company during the early days 
of compensation, and a field assistant 
Later, he was made manager of the 
company in Denver and then for some 
vea's was manager in Kansas City where 
he became one cf the most prominent 





JAMES BEATTIE 
casualty men in the city. Several years 
avo he was transferred to Hartford as 
manager of the branch office there. He 
was filling that post when given his New 


York 


appointment. 


Mr. Beattie, a former Oklahoma City 
newspaper man, at one time was sport 
ing editor of a paper there. At onc 


period of his career he had business ex 


perience in Illinois and Wisconsin. He 
joined the Travelers in Oklahoma City, 
after leaving jou:nalism, and later was 
transferred to Los Angeles, where he 
was assistant casualty manager. He was 
made casualty manager in Cleveland sev 
eral vears ago, doing an unusually fine 


job. 


DRIVING CONTEST RESULTS 


Service Department Men of Hartford 
Accident & Indeninity Make 
Records in Car Operation 
The safe driving contest of Hartford 
Accident & Indemnity, in connection with 
its fleet of automobiles operated by 
members of its service departments in 
the field, began January 1, 1937, and 
continued in 1938. The company *s vari- 
ous offices were placed in one of four 
vroups, depending upon the number of 
cars used in each office and the acci- 
dent frequency of the territory covered. 
The winners for 1938 have been an- 
nounced as: Group I, Abilene, Texas; 
Group II, St. Paul branch office; Group 
Ill, Kansas City branch office; Group 
IV, Pittsburgh branch office. Three of- 
fices, Abilene, Kansas City and Pitts- 
burgh, won the contest for the second 
successive year. Sixteen men operated 
company cars at Pittsburgh during 1937 
and 1938, 662,716 miles without a charge- 
able accident—an outstanding record. 
The Kansas City branch operated seven 
cars during the two years 321,013 miles 
without an accident. The St. Paul 
branch operated six cars in 1938 152,488 
miles without an accident. The Abilene 
office operated one car for two years 

80,706 miles without an accident. 
Specially designed plaques wi'l be 


awarded these offices at informal din- 
ners and the individu ils whose records 
contributed to winning the award will 
be presented with portable radios. The 


plaques remain in the possession of the 


winning office for a year and if won 
three times are retained permanently 
The contest will be continued during 
1939. 


Lloyds America, Texas, Is 
Placed in Receivership 


Llovds America, San Antonio, 
its Texas license cancelled and 
placed in receivership by the Texas De- 
partment. Sam McCorkle, Dallas, is re- 
ceiver. The organization has been in 
financial difficulties for some time. Most 
of its business was automobile liability 
and property damage, with a large part 
of its premium income derived from long 


has had 
been 


haul trucking Fulton Superior Court, 
\tlanta, has appointed F. H. Stout 
Ceo gia receiver for the concern. 


STATE FUND MAKES STATEMENT 

The New York State Insurance Fund 
reports an increase of more than $1,- 
200,000 in surplus and admitted assets 
of $52,000,000. Last year the fund paid 
more than $11,500,000 in) compensation 
and medical benefits. Premiums written 
in 1938 amounted to $20,800,000. 





CHICAGO INS. CLUB ELECTS 


R, E. Baker, Hartford Accident, New 
President; Composed of Young 
Insurance Men 


The Insurance Club of Chicago, com- 
posed of young insurance men of that 
city, has elected R. E. Baker, Hartford 


Accident, as its president. Other officers 


William H. Sieg- 


dre vice presidents, 
mund, ag 


ency manager, Charles Zimmer- 
man agency, Connecticut Mutual; Car- 
lyle Durfee, New Century Casualty, and 
Peter Erickson, Underwriters Service 
\ssociation; secretary, Kay P. Robert- 
son, Employers’ group; treasurer, Har- 
old , Hunter, Chicago Board of Un- 
lerwriters. The directors are R. J. East- 
burn, Continental Hlinois National Bank 
& Trust Co.; Gerard Urbanus, Hanover 
‘ire, and Robert L. Moore, W. Al- 
exander & Co.; librarian, George P. 
Stahl, National Board of Fire Under- 


Writers 


UNIFORM TRAFFIC CODE URGED 
New Jersey Motor Vehicle Commis- 
toner Magee, as president of the Amer- 
can Association of Motor Vehicle Ad- 
Mmstrators, has made an appeal to 
lorty- states urging enactment of 
trafhe laws in conformity with the Uni- 


four 


form Vehicle Code. 














“Don’t cry little goil - 
ain't dey insured?” 


When you are awakened 


in the middle of the night 
and find a burglar looting 
your bureau, don’t waste 
time by crying. You could 
laugh instead, if you had 
taken your insurance agent's 
advice and bought that All- 
Risk Jewelry floater from him 


THROUGH 


APPLETON a COX wwe 


J 111 JOHN STREET 
Marine Insurance lt inderw vilore 


AGENTS 





OR BRANCHES IN PRI 


Record of Travelers 
Reads Like Romance 


FROM ONE EMPLOYE TO 11,000 
Development of Battercon’s Simple Ac- 
cident Insurance Idea Far Exceeds 
Most Visionary Hopes 


Travelers Insurance Co 
years old this year a 
production contests 
with suitable rewards are being con 
ducted in observance of this important 
anniversary. The remarkable growth 
and financial success of the Travelers 
companies provides participants in these 
contests with a wealth of background 
for inspiration to carry the comajinies on 
to new heights of achievement 

When the original Travelers entered 
the field, April 1, 1864, Hartford was still 
a New England town and farming center 
although it was fast becoming ati in 
fluential industrial and financial ¢omi- 
munity. Those who furnished the original 
$200,000 cash capital were really backing 
the late James G. Batterson’s idea to 
sell railway accident tickets and general 
accident insurance policies. The compatiy 
began with one employe, a pine desk and 
printed supplies. 

Record of Accomplishments 

Of course, even to the most optimistic 
of those days the possible growth ot 
Batterson’s simple idea could not be 
foreseen. Now, after seventy-five years, 
it is possible to make comparisons which, 
if they were not indisputable tacts, would 
be difficult to believe attainable. The 
company’s first annual statement showed 
assets $372,121. That item is now $975,- 
527,444. Between April 1, 1864 and the 
end of that year the cash capital grew 
from $200,000 to $333,500. ‘Loday it is 
$20,000,000. 

In nine months of 1864 premiums col- 
lected amounted to $49,289. In 1938 that 
item was $196,842,649. From the original 
office consisting of two rooms the 
Travelers now requires six of Hartford's 
largest buildings with twenty-three acres 
of usable floor space to accommodate its 
enormous business. Instead of one em- 
ploye there are now 5,023 in Hartford 
alone and more than 6,000 elsewhere, as 
well as thousands of agents. 

From the first travel accident contract 


Because the 
is seventy-five 
number of agency 


some 


issued by the Travelers, the huge or- 
ganization now turnmishes insurances v. 
practically every kind it is possible for 


a company, or group of companies, to 
write. By so doing the Travelers or- 
ganization has been of incalculable bene- 
fit and assistance to the indusirial 
economic welfare of this country, 
as to countless individuals. In 
it has furnished thousands of insurance 
agents with what they need to sell, otten 
foreseeing that need and supplying it 
before it was generally realized. 
Besides being the American pioneer in 
accident insurance the Travelers 
neered in automobile and accident insu 
ance; was the first to issue a life policy 
tnat would pay the beneficiary an mco.un 
instead of a lump sum; first to establish 


and 
as well 
addition 


plo 


a school for instruction of fieldmen; firsi 
to organize an engineering and inspec 
tion division, manned by experts whos« 


objective is to prevent accidents. Last 
vear the Travelers issued 1,065,987 checks 
and drafts for benefits under its policies 
In seventy-five years the company has 
paid to policyholders and beneficiaries 
$1,773,584,713. 


OPPOSE POLICY FILING BILL 
The Oklahoma City Insurors Exchang 
recently voted to ask for a_ hearin 
on the proposed Senate bill that would 
require insurance agents to file lists of 
all policies written in Oklahoma with the 


Insurance Commissioner. The agents 
claim this would not only make public 
private business of assureds and agents 
but would entail a lot of additional cler- 
ical work. The bill has been referred 
to committee for consideration. The 
Oklahoma Exchange also recently voted 


down a proposal to amend the by-laws 
to bring casualty and surety companies 
within purview of the in and-out rulk 





Page 42 










Ney SHANI De AT INS 


(Canuattso 


RNS TRER MOL BES, TELE: 





“UNDERWRITER = Se 


————— 




















March 24, 19% 











Aggregate Purchases by Insurance 
Companies Heavy, W. B. Joyner Says 


Walter B. Joyner, 
London & Lancashire 
plained to the Purchasing Agents Asso- 
ciations of New England, at _ Boston, 
March 14, what insurance means to pur- 
chasing. Mr. Joyner is secretary of the 
Association of Insurance Company Buy- 
ers. He regards purchasing as a pro- 
fession. In his address he gave the pur- 
chasing agents a brief history of insur- 
ance and showed that the stock fire 
companies alone furnish employment for 
494,000 persons, which includes 150,000 
local agents and their employes. He then 
explained the functions of Underwriters 
Laboratories, the Association of Casual- 
ty & Surety Executives, its claim bu- 
reau and the National Conservation Bu- 
reau, and told of some of the peculiar 
and unusual frauds that have been de- 
tected. He also dwelt upon the taxation 
of the insurance business and the extent 
of the life companies’ operations. 


purchasing agent, 
Indemnity, ex- 


The insurance buyers’ organization has 
been active largely in New England and 
has six regular meetings a year. It has 
also rendered some service to companies 
in New York. Insurance companies spend 
several million dollars a year for printing 
and stationery and an equally large 
amount for advertising, besides expendi- 
tures for furniture and fixtures, fuel, 
heating and building maintenance. Their 
expenditures have become recognized as 
of high importance in commercial fields. 
The companies enter the markets avail- 
able to them without any plea for legis- 
lation or regulation of their sources of 
supply and the insurance buyers are di- 
rectly opposed to cooperative or syndi- 
cate purchasing. 

The insurance buyers frequently make 
special surveys, an automobile expense 
analysis being one of those completed 
most recently. This analysis shows that 
one company is able to operate com- 
pany owned cars at the rate of 1.3 cen‘s 
a mile on an all-expense plan. 





MISSISSIPPI AGENTS MEET 


F. W. Williams, State Agent for U. S. F. 
& C., Holds Two-Day Educational 
Convention 

Mississippi agents of United States F. 


& G., \ ith company officers, branch of- 
fice managers and employes, were in 
Meridian for a two-day educational meet- 
ing as guests of F. W. Williams, state 
avent. The meeting dates were March 16 
and 17, Addresses were made March 16 
by Philip F. Lee, vice-president and 
agency director; O. R. Leeds and J. Dil- 


lard Hall, assistant agency directors; J}. 
F. Matthai, vice-president; C. J. Fitz- 
aes, vice-president and secretary ; 
Harry F. Ogden, vice-president Fidelity 
& ds Po Fire. At dinner R. Howard 
Bland, chairman of the board, spoke. 
Last Friday the speakers were F. A. 
Gantert, president Fidelity & Guaranty 
Fire; Otho R. Smith, assistant superin- 
tendent surety department, F. W. Wil- 
liams agency; D. A. ElFott, superintendent 
casualty department; F. G. Taylor, super- 
intendent casyalty claim department; J. 
A. Covington, Jr., superintendent surety 
claim department. In addition to speak- 
ers on the program, G. Porter Houston, 
vice-president and treasurer U. S. F. & 
G., and the managers of the territories 
adjoining Mississippi were special guests. 
These included A. M. Boone, Birming- 
ham; W. B. Nelson, Memphis; D. C. 
Ryan, New Orleans; William 


A. Smith, 
Atlanta, and Will Love, field superin- 
tendent, 





DR. DODD FACES $25,000 SUIT 


Result of Hit-and-Run Charge Against 
Him in Auto Accident; State Farm 
Mutual Will Defend Suit 


Dr. William E. Dodd, former Ameri- 
can ambassador to and pre- 
viously for many years professor of his- 
tory at the University of Chicago, 
fined $250 on a hit-and-run charge in the 


Germany 


was 


circuit court of Hanover County, Va., 
recently. He must now face a $25,000 
damage suit growing out of the acci- 
dent in which Lois Grimes, 5-year-old 
Negro girl, was seriously injured. The 
State Farm Mutual from which he had 
bought a $10,000-$20,000 policy a few 


days before the accident which occurred 
December 5, 1938, will defend the suit. 
The premium had been paid but the 
policy had not been issued at the time 
the accident, it was learned. 

Dr. Dodd was fined $250 after enter 
ing a plea of guilty. He might have 
been fined as much as $5,000 and given 
a maximum prison sentence of five years. 
The court was lenient with him because 
of evidence indicating that he was suf- 
fering from hardening of the arteries, 
nerve exhaustion and a severe heart ail- 
ment 


of 


NEW BUFFALO AGENCY 
Orson E. Yeager, Jr., former vice- 
president of the Woodworth-Hawley Co., 


Buffalo, has opened a general casualty 
insurance agency in the Liberty Bank 
Building, same city, known as the Orson 


E. Yeager, Jr., Co. 


NEW ONTARIO MANAGER 


M. H. Crone, Toronto, has been ap- 
pointed Ontario branch manager with 
Robert Hampson & Son, Toronto, rep- 


Maryland Casualty, Fireman’s 
and Home Fire & Marine. 
A. & H. LEADER IN FEBRUARY 
The William L. Thomas Los Angeles 
general agency of the Massachusetts 
3onding & Indemnity Co. led the entire 
agency force of the company in Febru- 
ary for accident and health insurance. 


resenting 
Fund 





| Legislation 





BILL KILLED TWICE 


New York Measure to Put Municipali- 
ties in Insurance Business Meets 
With United Opposition 

Purpose of the Swartz-Sellmayer. bill 
in New York, which is now dead, was 
to amend the county law in relation to 
mutual self-insurance on the assessment 
plan by municipal corporations against 
fire department risk and liabilities. 

Opposition to the measure was led by 
Richard Wagner, for the Association of 
Casualty & Surety Executives. He de- 
clared at a hearing in Albany that if 
the proposed plan be sound in principle 
there is no good reason why all classes 
of insurance should not be underwritten 
by municipalities. He said he had made 
inquires of the companies writing this 
class of business and none of them had 
any complaints from municipalities re- 
garding inadequacy of payment for losses 
for personal injuries of volunteer fire- 
men. He said the rates were fixed by 
a rating board and had to be approved 
by the Superintendent of Insurance, and 
that if the rates were too high it would 
be easy to get a conference with the 
Superintendent to adjust them. He de- 
clared that even workmen’s compensa- 
tion by counties under the self-insurance 
plan had not proved profitable in many 
counties where the cost of management 
had been included in the annual report. 

Others appearing against the bill were 
Theodore L. Rogers, for the State As- 
sociation of Local Agents; former As- 
semblyman John F. Shannon, Troy, for 
Troy Underwriters Association; E. S. 
Poole, for Albany Board of U nderwrit- 
ers. 

The legislative committee had voted 
to kill the bill before the hearing, by 
accident, but reconsidered its vote when 
the hearing opened, and after the hear- 
ing was over killed it again, so it is 
really dead. 














| INDEMNITY INSURANCE COMPANY 
of NORTH AMERICA 


PHILADELPHIA, PENNA. 


Financial Statement at Close of Business, December 31, 1938 











ASSETS 


LIABILITIES 





*Bonds and Stocks, val- 
ued as required by 
New York State In- 
surance Department $25,102,621.64 





Accrued Interest 117,224.96 
| Cash in Banks and Of- 
fice , 2,117,793.23 
Premiums in Course of 
Collection (Not over 
90 days due) 2,136,751.29 
Other Assets 322,606.07 
$29,796,997.19 


Reserve for Claims $12,453,371.00 

Reserve for Unearned 
Premiums .. 

Accrued Commissions 
(Not Due) 

Reserve for Taxes and 
Expenses 

Reserve for Liquidation 
of Alliance Casualty 
Company Losses and 
Expenses ... 

Unearned Premiums on 
Reinsurance in Com- 
panies Not Author- 
ized in New York 
State 

Reinsurance Recover- 
able on Paid and 
Unpaid Losses from 
Companies Not Au- 
thorized in New 
York State 

Capital 

Surplus 


6,541,729.00 


423,123.57 


815,000.00 


349,499.82 


223,652.14 


241,585.80 
2,500,000.00 
6,249,035.86 





$29,796,997.19 





*Bonds at Amortized Values; 
On the 
stocks 
to 
Ane surphis t0:..............-... 
Note: Securities carried at 


basis of December 31, 
owned, this Company’s total 











Stocks at Market Values December 31, 
1938, 


miiniidlantnbeaoshcegnaiiaia mniccaninasaien $30,480,201.55 





In the above statement are deposited as required by law. 


1938. 
market quotations for all bonds and 
admitted assets would be increased 


6,932,239.92 
1,499,985.29 





TWO BILLS IN PENNA. 


One for Compulsory Automobile Insy. 
ance in State Fund; Other for Finan. 
cial Responsibility 


Two bills to establish compulsory auto. 
mobile insurance have been introduce; 
in Pennsylvania. 

House Bill 320, Representative Falken. 
stein, would create a state fund to hy 
maintained by fees charged for opera. 
tor’s licenses. The minimum limit oj 
liability would be $1,000 for personal jp. 
jury or property damage caused by any 
one accident. An operator involved jy 
an accident causing a loss of more than 
$500 during the twelve months preced. 
ing application for license would be fe. 
quired to carry insurance of $2,500, |; 
involved in one or more accidents f- 
sulting in losses amounting to more thap 





2,500, the operator would be require; 
to carry $5,000 of insurance. Operators 
required to carry additional insurance 


shall continue to do so until they hay 
operated motor vehicles for five con- 
secutive years without an accident cays. 
ing loss of more than $500. 

The board would set aside 5% of all 
license fees for the creation of a $50,) 
surplus and thereafter could set aside, 
not exceeding 5%, in order to guarantec 
solvency of the fund. 

House Bill 405, Representative Hess, 
would require every person registering 
a motor vehicle to furnish proof of finan- 
cial responsibility with respect to lia- 
bility for personal injury or death aris- 
ing from accidents. No provision is 
made for property damage insurance 
The bill would require $5,000-$10,000 pub- 
lic liability limits or the deposit of $11, 
000 in cash or securities with the Secre- 
tary of Revenue. 


Michigan Bills Affect 


Companies and Motorists 
Insurance companies would be te- 
quired to submit to quarterly inspection 
of their books and records by county 
treasurers under terms of a bill offered 
in the Michigan legislature by Rep. John 
Hamilton, Detroit. The broadened in- 
spection powers would permit a stricter 
policy in collecting the state tax. 
Opposed by counsel for the companies 
as a possible entering wedge toward com- 
pulsory insurance, the Michigan house 
has begun to give floor consideration to 
another bill which would penalize fail- 
ure to carry motorists’ liability insur- 
ance by increasing the weight tax. The 
original bill provided for only a 5% pen- 
alty but the house roads and_ bridges 
committee increased it to 20% as an in- 
centive to insuring. Commercial opera- 
tors able to prove financial responsibility 
would be exempted. 





INDIANA H. B. 237 KILLED 
House Bill 237 in the Indiana legisla- 
ture, which would permit any state, coun- 
ty, township or municipal unit to obtain 
property damage and liability insurance 
on motor vehicles used in the function of 
their government, has been killed through 
indefinite postponement, by a vote o 
42 to 4. This action was taken in the 
Senate after the bill had passed _ the 


\ = 


oe 





House. The bill would have thrown the 
way open for payment out of govern- 
ment funds the insurance on vehicles 
which are privately owned, yet, at times. 
are used for public work by owners who 
are office holders or employes The bill 
would have prohibited insurance com 
panies from using performance of a gov- 
ernment function as a defense in legal 
actions because of accidents. 

SEEK STRONGER TEXAS LAW 

:. subcommittee of the Texas House 
cor mittee appointed by Chairman H. A. 
Hu.t has been admonished to write 4 
strong mutual aid law to protect policy- 
holders of assessment life and accident 
insurance concerns in the state by 4 
law which will require such companies to 
state maximum benefits under their pol- 
icies and to pay such benefits in full. 
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A. 
“=| | Seventy-five Years of Frogress 
Man. 
TY auto- 
“— 4] SOM N two small and promptly the money and the transac- men; first to organize an Engineering and 
Falken. B. one se roomson thesec- tions which these contracts of insurance in- Inspection division, manned by experts 
id to be i ond floor of a volve The Travelers today requires offices whose objective is the prevention of accidents. 
ee bank building in and an organization that contrast sharply During the first year of business, agents 
sonal jn. Hartford, Connect- with the modest beginnings. were appointed to sell two types of annual 
by an icut, The Travelers Instead of two rented rooms The Trav- accident policies, those which covered only 
poy Insurance Company elers now needs six of Hartford’s largest the mishaps of travel and those which cov- 
preced. began business sev- buildings with twenty-three acres of usable ered all kinds of accidents. Railway and 
€ Te. enty-five years ago. floor space. steamboat ticket agents were also appointed 
= bs _ ee Instead of one employee, there are now re eigen ayer — ead oe 
ore than ae a hs 83 5,023 in Hartford alone; and over 6,000 else- i ‘eh C e 4 ; year i e i 
require; - where, as well as thousands of agents. No _ lished in Canada. It was the same year that 
/perators had been induced to office anywhere among those which have life insurance policies were offered by the 
ee back James G. Bat- been established from Halifax, Nova Scotia, Company. 
me have ie dies terson’s idea of rail-  t6 San Diego, California, or from Vancouver, When both business and life became more 
persed way accident tickets and general accident British Columbia, to Miami, Florida, is to- complex with the close of the last century so 
rpolicies, one employee, a pine desk, and gay as small as the original home office. did insurance, for insurance is primarily a 
oof all seme printed supyees. ‘ When the first travel accident contract means of spreading losses and preventing 
a $5000 Hartford, then 228 years old, was still 46; iby The T | April 1, 1864, misfortune from crushing individuals and 
t aside ° T ° ssued by Ihe Iravelers on Apri : : 
rarantee something of a New England town and farm- 4 whole new field of insurance was opened. enterprises. The need for improved methods 
ing center, though it had grown toa busy in- While property had been insured under of instructing the field forces of insurance 
€ Hess, dustrial and financial community with some marine and fire policies for many years, in- companies in these increased complexities of 
ristering of the characteristics of a cosmopolitan city. 4 the business was becoming evident and in 
. ag Its factories turned out products that went 1903 a department of instruction and train- 
“sn to the furthermost parts of the world, and ee ae ee ing was established in the home office. Here, 
ision js brands of goods that were well known Assets for thirty-six years now, men experienced in 
sora throughout the rae Its fire a ban nw ee cee 778.527 046 both insurance and pedagogy have been 
of SII. , companies were widely Known, respected and The Travelers Fire Insurance Company 26,280,630 teaching the fundamentals and intricacies o 
» Sere. trusted. Its life companies were attaining a Reserves and all other Liabilities insurance to students from all parts of the 
substantial reputation in a line of insurance The Travelers Insurance Company $92,170,982, country. Correspondence courses were added 
ae. : . The Travelers Indemnity Company 18,224,985 ‘ A ° oo : 
that was gaining in popularity. The Travelers Fire Insurance Company 18,321,688 later to supplement the instruction given in 
So The Travelers was a newcomer in the Capital and Surplus person at the home office. 
ori midst of many well established business or- The Travelers Insurance Company $53,356,461 During the past few years many young 
Sts lg | | 7 tH and offic The Travelers Indemnity Company 10,269,333 h f d 2 h | pg of ane, 
be re- ganizations; juc ged by its o ce a € The Travelers Fire Insurance Company 7,958,941 men ave ound t 1S school a means ge 
spection equipment it was an unpretentious new- ting the information they needed to set 
count) comer; judged by its payroll it was unim- themselves up in business as local insurance 
offered portant; judged by its possibilities—that surance on human beings was comparatively agents, and as such to serve the public 
oO a8 was where the opinions of Hartford business new. Life insurance, providing merely death properly and intelligently. 
stricter men diverged widely. But some had faith in benefits, had been available for only two To policyholders and beneficiaries through- 
the idea and in the men behind it, sufficient decades. out the United States and Canada The Trav- 
npanies faith to put up $200,000 of cash as capital. Insurance that took care of aman when he_elers Companies last year issued 1,065,987 
— With that sum The Travelers began busi- was laid up by an injury or took care of his checks and drafts for benefits under policies. 
ition to ness on April 1, 1864. family if the accident proved fatal, was a That was an average of 3,553 for each busi- 
ze fail- Itis interesting to compare the first annual fundamental idea from which later grew li- ness day. During 75 years of active business 
int financial statement made at the close of busi- ability, health and workmen’s compensation the payments to ee bene- 
% pen- ness December 31, 1864 with the figures from insurance. _ ficiaries have totaled $1,773,584,713. 
bridges the seventy-fifth annual statement, showing All of these forms, including life insurance, 
Prete the financial condition on December 31,1938. provide insurance against the misfortunes P Woes MLN (LL, 
rm It is also interesting to contrast The Trav- that result from personal injuries or illness. \\\\ 
— elers of that day with The Travelers of today, Group insurance, through which forward- x 
to wonder if the founder, the first employee ooking employers could provide workers 
D and the first agents ever imagined towhatsize with life, accident and sickness protection, 
— the institution might grow, to what extent either paying the entire cost or sharing it 
poe its service to the social order wouldexpand. with employees was a natural development. => 
surance In that first annual statement the assets These various lines of insurance providing ibs: 
tion of were $372,121. In the seventy-fifth thesame _ benefits for personal injury or death were all HH 
— item shows $975 527,444. In addition to The taken up in due course by The Travelers  , se 4 ea 
- the Travelers Insurance Company there arenow [nsurance Company: life in 1865, liability in i his | 
ed the three subsidiary companies, each far bigger 1889, health in 1899, Compensation in 1910 so ~t 1 1 weg 
wn the than the parent of those early days. and group in 1913. SL ma Oi D0 9 in LA hr. 
ohicles Between April 1, 1864 and the end of that To provide insurance for the misfortunes “/, 
times, calendar year the cash capital grew from that come from property losses The Trav- 
rs who $200,000 to $333,500. Today it stands at  elers Indemnity Company was organized in 
he bill $20,000,000. 1906, The Travelers Fire Insurance Com- 
sam During the nine months of 1864 that The _ pany in 1924, and the Charter Oak Fire In- 
1 legal Travelers sold accident tickets and policies, surance Company in 1935. 
it collected $49,289 in premiums. From all Not only was The Travelers the pioneer 
lines of insurance which are now offered by jn accident insurance, but also the first to a 
al the Company and its subsidiaries, premiums write automobile and aircraft insurance, It The , chi ernie I a ; “0d C ty e 
H. A. in 1938 aggregated $196,842,649, and the prides itself also in being the first toissuea = 7 0 * ravelers indemnity Vompany 
rite a assets of The Travelers Companies are now |jfe contract that would - pay the beneficiary The Travelers Fire Insurance Company 
policy- more than a billion dollars. an income, instead of a lump sum; first to The Charter Oak Fire Insurance Company 
— To sell the policies and handle accurately establish a school for the instruction of field HARTFORD, CONNECTICUT 
nies to 
ic po 
ul. 
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THOMAS A. BUCKNER 
Chairman of the Board 


NEW YORK 





51 Madison Avenue, New York, N.Y. 


A BRIEF DIGEST OF THE 


94" Annual Statement 


DECEMBER 31, 1938 


Payments to policyholders and their beneficiaries during the 
year 1938 amounted to $201,494,937. Of this total, $131,804,103 
was paid to living policyholders and $69,690,834 to beneficiaries. 


Total payments to policyholders and beneficiaries during the 
past ten years exceeded $2,147,000,000. 

New insurance during the year amounted to $422,817,500. 
Total insurance in force at the close of 1938 was $6,793,826,309 


under 2,828,765 policies. 








Incorporated under the Laws of 
the State of New York. 





P AN Y 


ALFRED L. AIKEN 


President 


The Assets on December 31, 1938 amounted to $2,647,454,712. 
The principal item of the Liabilities was the Insurance and 
Annuity Reserve required by law, amounting to $2,159,527,400. 
Also included in the Liabilities are a reserve of $41,569,539 for 
dividends to policyholders in 1939 and a Special Investment 


Reserve of $45,000,000. Surplus funds reserved for general 
contingencies amounted to $124,555,211. 





ASSETS 


Cash on Hand, or in Bank.............. $50,466,059.12 
United States Government, direct, or fully 


guaranteed Bonds. 


errr err Teer Se 626,759,519.45 


State, County and Municipal Bonds....... 252,459,640.75 


Canadian Bonds...... 


i BAe 64,567 ,067.95 


Railroad, Public Utility, Seednatetbond ether 





A Aaa earn ee ne 583,416,306.92 
Preferred and Guaranteed Stocks. en 87,745,048.00 
Real Estate Owned (Including Home Office) .. . . 135,450,673.37 
First Mortgage Loanson Real Estate (Including 

$698,364.35 foreclosed liens subject to redemption) 436,091 ,057.66 
DN CUS nekvikeneaxwewss are 349, 262,979.85 
Interest and Rents due and accrued. & aa 29,880,864.05 
Net Amount of Uncollected and Deferred 

Premiums Ne een er Poy ee 31,335,538.18 
a orien atarmlia ai amode ala inia dR gacall 19,956.31 

| SE eee $2,647 ,454,711.61 


LIABILITIES 


Insurance and Annuity Reserve... . . $2,159,527,400.00 
Present Value of Amounts not yet due on 

Supplementary Contracts : 127,972,335.45 
Dividends Left with the Company at Interest 113,087,924.11 
Geter Policy LimmGlitios. .. . 25 26k ic cccsics 15,761,712.71 
Premiums, Interest and Rents Prepaid .... 11,529,650.32 
Miscellaneous Liabilities. ...... tinier 3,572,265.52 
Special Investment Reserve................ 45,000,000.00 
Reserve for Taxes......... te ee ee 4,878,673.66 


Reserve for Dividends payable to Policy- 


holders in 19399... ........5.- 


Smee 41,569,539.00 


Surplus funds reserved for general con- 


tingencies..... 
TOTAL 


Securities valued at $38,738,698.21 in the above statement are deposited as required by law. 


sateen ; 124,555,210.84 
Jenna $2,647,454,711.61 





A more complete report listing the securities owned by the Company will gladly be sent upon request. 


ALFRED L. AIKEN 
President 
JAMES ROWLAND ANGELL 
se ational Counsellor of 
Nationé f Broadcasting Company 
NAT ‘HANIE L F. AYER 
Treasurer, Cabot Mfg. Co. (Textiles 
ARTHUR A. BALLANTINE 
smmyee, Root, Clark, Buckner & 
allantine 
C ORNEL IUS N. BLISS 
Retire 
HENRY BRUERE 
President, Bowery Savings Bank 
MORTIMER N. BUCKNER 
Chairman of the Board 
The New York Trust Co 


BOARD OF 


THOMAS A. BUCKNER 
Chairman of the Board 


NICHOLAS MURRAY BUTLER 


President, Columbia University 


CHARLES A. CANNON 
President, Cannon Mills Co. 


GEORGE B. CORTELYOU 


Former Secretary of the 
Treasury of the United States 


WILLIAM H. DANFORTH 
Chairman of the Board, 
Ralston-Purina Co. 

ROBERT E. DOWLING 


President, City Investing Co. 


DIRECTORS 


JAMES G. HARBORD 
Chairman of the Board, 
Radio Corporation of America 
CHARLES D. HILLES 
Resident Manager for New York State, 
Employers’ Liability Assurance Corp. 


HALE HOLDEN 


Chairman, Southern Pacific Co. 


HERBERT HOOVER 


Former President of the United States 


PERCY H. JOHNSTON 
Chairman of the Board, 
Chemical Bank & Trust Co. 


WILLARD V. KING 
Retired Banker 


GERRISH H. MILLIKEN 
President, 
Deering, Milliken & Co. 


EDWARD L. RYERSON, Jr. 


Vice-Chairman, Inland Steel Co.; 


Chairman, 


Joseph T. Ryerson & Son, Inc. 


HARPER, SIBLEY 
Banking and Agriculture 
ALFRED E. SMITH 
President, 
Empire State, Inc. 
J. BARSTOW SMULL 
Vice-President, 
J. H. Winchester & Co., Inc. 
PERCY S. STRAUS 
President,-R. H. Macy & Co., 


Inc. 
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